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introduction

The Patient Protection and Affordable Care Act outlined broad changes to 
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Low-income Californians stand on the cusp of change in their healthcare 
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d$$$L"+&#$!"#/$%(#$-+07(575(!+5*%!#&/$&#00$"#%&!"/2$755($%*-$*#%(:755($

@%&+85(*+%*0$%(#$*5$15(#$&+M#&/$!"%*$5!"#(0$!5$5H!%+*$1#-+'%&$'%(#2$

03,,#0!+*,$%*$%''#00$,%7$5($7#*!:37$-#1%*-$!"%!$1%/$&#%-$!5$

+*'(#%0#0$+*$30#$9"#*$!"#$;@;$+0$83&&/$+17&#1#*!#-<$K"+(!/:853($7#('#*!$

"%.#$0##*$%$-5'!5($*5$15(#$!"%*$5*'#$!"#$7%0!$/#%(2$0+1+&%($!5$%&&$%-3&!0$

0!%!#9+-#$%*-$*%!+5*%&&/<

implications for future care 

Interest in Alternatives:$L"+&#$%$03H0!%*!+%&$Ta$7#('#*!$#67(#00$+*!#(#0!$+*$

'"%*,+*,$8%'+&+!+#0$+8$!"#/$"%-$!"#$+*03(%*'#$-5$052$!"+0$,5#0$"+,"#($+*$051#$

,(5370$b$05%(+*,$!5$a`$7#('#*!2$85($#6%17&#2$%15*,$!"50#$9"5$&%'M$%$

7#(05*%&$-5'!5($H3!$9%*!$5*#<$

d$$$V*!#(#0!$+*$15.+*,$7#%M02$%!$?^$7#('#*!2$%15*,$7%!+#*!0$58$'53*!/$5($'+!/$

%*-$7(+.%!#$'&+*+'0<$V!C0$`G$7#('#*!$%15*,$30#(0$58$"507+!%&$#1#(,#*'/$

(55102$@@I@0$%*-$73H&+'$"507+!%&$'&+*+'0$%&+M#k$%*-$G_$7#('#*!$%15*,$

i%+0#($Q#(1%*#*!#$%*-$7(+.%!#$-5'!5(C0$58)'#$7%!+#*!0<

].#(%&&2$853($+*$>F$ 

-5*C!$"%.#$%$ 

7#(05*%&$-5'!5(2$

and this rises to  

`F$7#('#*!$%15*,$

'&+*+'$7%!+#*!0<

Among those who 

&%'M$%$7#(05*%&$

doctor but want 

5*#2$+*!#(#0!$+*$

changing facilities 

05%(0$!5$a`$7#('#*!<
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d   Interest in changing facilities also is higher among people who  

'3((#*!&/$&%'M$%$'"5+'#2$%0$9#&&$%0$%15*,$!"#$3*+*03(#-$b$!95$,(5370$

7%(!+'3&%(&/$0#(.#-$H/$'&+*+'$'%(#<$V*-##-2$9"+&#$Ea$7#('#*!$5.#(%&&$

are very$+*!#(#0!#-$+*$'"%*,#2$0!(5*,$+*!#(#0!$+0$"+,"#0!$%15*,$@@I@$

7%!+#*!02$9+!"$GE$7#('#*!$.#(/$+*!#(#0!#-$+*$)*-+*,$%$*#9$7&%'#$85($'%(#<

Levers of Change:$$@50!2$!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#.#(/$.+0+!2$

'5*.#*+#*'#2$'5*!+*3+*,$'%(#$%*-$'&#%($'5113*+'%!+5*$9+!"$%$-5'!5($%(#$

%&&$'517#&&+*,$#&#1#*!0$+*$'"550+*,$%$*#9$8%'+&+!/<$J3!$!"#(#$%(#$-+88#(#*'#0$

%15*,$7573&%!+5*$,(53702$1#%*+*,$!"#$#17"%0+0$0"53&-$-#7#*-$5*$!"#$

'5113*+!/2$!"#$7573&%!+5*$+*-+.+-3%&$8%'+&+!+#0C$0#(.#2$%*-$!"50#$8%'+&+!+#0$

'3((#*!$0!(#*,!"0$%*-$9#%M*#00#0<

d$$$Q#("%70$03(7(+0+*,&/2$'50!$+0$*5!$!"#$7(#.%+&+*,$+003#$+*$5.#(%&&$'5*'#(*0$

9"#*$7+'M+*,$%$8%'+&+!/<$;H53!$%$!"+(-$7+'M$'50!$%0$%$7(+1#$15.#(2$H3!$

%H53!$%0$1%*/$%(#$150!$'5*'#(*#-$9+!"$!"#+($%H+&+!/$!5$0##$!"#$0%1#$

-5'!5($#%'"$!+1#<$K"#$(#0!$-+.+-#$H#!9##*$!95$5!"#($'"5+'#02$!"#$

'5*.#*+#*'#$58$!"#$8%'+&+!/$%*-$0"5(!$9%+!+*,$!+1#0<$

d$$$]*$'5*.#*+#*'#2$%H+&+!/$!5$,#!$%*$%775+*!1#*!$9"#*$9%*!#-$+0$!"#$

"+,"#0!$7(+5(+!/$85($%$*#9$8%'+&+!/2$%&H#+!$85&&59#-$'&50#&/$H/$%.%+&%H+&+!/$58$

9%&M:+*$.+0+!0<$]*$0#(.+'#02$'5*!+*3+*,$'%(#$85($&5*,:!#(1$7(5H&#10$!(3170$

9#&&*#00$7(5,(%10$%*-$9"#!"#($5!"#($8%1+&/$1#1H#(0$'%*$,#!$!"#+($'%(#$

%!$!"#$0%1#$8%'+&+!/<$;*-$5*$-5'!5(:7%!+#*!$(#&%!+5*0"+702$!"#$'&%(+!/$58$%$

-5'!5(C0$#67&%*%!+5*$+0$M#/$b$15(#$05$!"%*$0+17&#$8%'#$!+1#<

Patient-Centered Care:$R59:+*'51#$@%&+85(*+%*0$#67(#00$03H0!%*!+%&$%*-$

strong interest in a basic precept of the patient-centered care model of 

"#%&!"'%(#$-#&+.#(/<$

d$$$P+8!/:*+*#$7#('#*!$0##M$f%*$#U3%&$0%/$9+!"$!"#$-5'!5($5($*3(0#g$+*$

-#'+0+5*0$%H53!$!"#+($'%(#k$Ga$7#('#*!$8##&$!"%!$9%/$0!(5*,&/<$h5*#!"#&#002$

%$*5!:+*03H0!%*!+%&$1+*5(+!/2$^_$7#('#*!2$7(#8#(0$!"#$15(#$!(%-+!+5*%&$15-#&$

58$&#%.+*,$'%(#$-#'+0+5*0$150!&/$37$!5$"#%&!"$7(58#00+5*%&0<

d$$$;*5!"#($(#03&!$0"590$0+,*+)'%*!$+*!#(#0!$+*$!"#$f"#%&!"'%(#$"51#g$15-#&2$

+*$9"+'"$8%'+&+!+#0$588#($%$(%*,#$58$%--+!+5*%&$0#(.+'#0$H#/5*-$(#,3&%($

1#-+'%&$'%(#<$N+6!/:!"(##$7#('#*!$5.#(%&&$0%/$!"+0$953&-$H#$#6!(#1#&/$5($

.#(/$+175(!%*!$!5$!"#1$+*$'"550+*,$%$*#9$7&%'#$85($'%(#<

J&3#$N"+#&-$58$@%&+85(*+%$P53*-%!+5*C0$03(.#/$58$&59:+*'51#$@%&+85(*+%*0$+0$

H%0#-$5*$+*!#(.+#90$9+!"$%$(%*-51$0!%!#9+-#$0%17&#$58$>2FFT$@%&+85(*+%*0$

%,#$>_$!5$`G$9+!"$"530#"5&-$+*'51#0$&#00$!"%*$EFF$7#('#*!$58$!"#$75.#(!/$

&#.#&<$K"#$7(54#'!$9%0$-#0+,*#-2$1%*%,#-$%*-$%*%&/Y#-2$%*-$!"+0$(#75(!$

9(+!!#*2$H/$Langer Research Associates$58$h#9$l5(M2$hl2$9+!"$0%17&+*,2$-%!%$

'5&&#'!+5*$%*-$!%H3&%!+5*$H/$NN[NmN5'+%&$N'+#*'#$[#0#%('"$N5&3!+5*0$58$

A#-+%2$Q;<$K"#$(#03&!0$"%.#$%$1%(,+*$58$0%17&+*,$#((5($58$7&30$5($1+*30$ 

G$75+*!0$85($!"#$83&&$0%17&#<

interest in changing facility

not interested

interested

no opinion

2%

41% 58%
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7(54#'!$5.#(.+#9

I#%&!"'%(#$0#(.+'#0$85($!"#$755(:%*-$*#%(:755($!(%-+!+5*%&&/$"%.#$85'30#-$

1%+*&/$5*$!"#$,5%&0$58$7%/#(0$%*-$'%(#$-#&+.#(/$0/0!#10$(%!"#($!"%*$5*$

!"#$-#0+(#0$%*-$+*!#(#0!0$58$#*-$30#(0<$L+!"$8#9$+8$%*/$57!+5*0$85($!"#+($'%(#2$

&59:+*'51#$7%!+#*!0$+*$#88#'!$"%.#$H##*$%$'%7!+.#$%3-+#*'#2$(#-3'+*,$!"#$

+17#(%!+.#$!5$-#&.#$+*!5$!"#+($7(#8#(#*'#0$85($'%(#<

K"#$8#-#(%&$Q%!+#*!$Q(5!#'!+5*$%*-$;885(-%H&#$@%(#$;'!$B;@;D$'"%*,#0$

!"+0$7%(%-+,1<$K"(53,"$!"#$#6!#*0+5*$58$A#-+'%+-$H#*#)!0$%*-$'(#%!+5*$

58$+*03(%*'#$#6'"%*,#02$&59:+*'51#$;1#(+'%*0$0!%*-$5*$!"#$'307$58$%$

*#9$95(&-$58$"#%&!"'%(#$57!+5*0<$I#%&!"'%(#$8%'+&+!+#0$8%'#$%$(#.%17#-$

1%(M#!7&%'#$b$9+!"$!"#+($03''#00$5($8%+&3(#$+*$0#(.+*,$&59:+*'51#$7%!+#*!0$

-#7#*-#*!$%0$*#.#($H#85(#$5*$%$'&+#*!:85'30#-$%77(5%'"<

K"+0$0!3-/$9%0$'511+00+5*#-$H/$J&3#$N"+#&-$58$@%&+85(*+%$P53*-%!+5*$!5$

,%+*$+*0+,"!0$+*!5$!"#$.+#90$58$&59:+*'51#$@%&+85(*+%*0$%H53!$!"#+($7(+1%(/$

'%(#$!5-%/$%*-$#67#'!%!+5*0$85($!"#$83!3(#<$K"#$0!%!#C0$755($%*-$*#%(:755($

(#0+-#*!0$%,#$>_$!5$`G$'517(+0#$%77(56+1%!#&/$`<T$1+&&+5*$%-3&!02$+*'&3-+*,$

!"#$7(+1%(/$30#(0$58$'5113*+!/$'&+*+'0$%*-$"#%&!"$'#*!#(02$1%*/$58$9"51$

9+&&$,%+*$"#%&!"$+*03(%*'#$3*-#($;@;$(#85(10<$K"#+($.+#90$%(#$'(+!+'%&$!5$+*85(1$

'&+*+'0C$7(#7%(%!+5*0$85($03''#0083&$+17&#1#*!%!+5*$58$"#%&!"'%(#$(#85(1<

K"#$7(54#'!$,(#9$53!$58$!"#$P53*-%!+5*C0$&5*,$"+0!5(/$58$03775(!$85($

@%&+85(*+%$'5113*+!/$'&+*+'0$%*-$"#%&!"$'#*!#(0$B@@I@0D<$K"#$P53*-%!+5*C0$

0%8#!/$*#!$75(!85&+5$"%0$%&&59#-$15(#$!"%*$STa$1+&&+5*$+*$83*-+*,$!5$n59$!5$

'5113*+!/$'&+*+'0$%*-$"#%&!"$'#*!#(0$!"(53,"$+!0$@5113*+!/$@&+*+'$@5(#$

N3775(!$V*+!+%!+.#$%*-$!"#$@&+*+'$R#%-#(0"+7$V*0!+!3!#<$K"+0$0!3-/$(#7(#0#*!0$

%$*#9$-+(#'!+5*$+*$P53*-%!+5*$#885(!02$5*#$!"%!$(#n#'!0$!"#$7(#'#7!0$58$

!"#$15.#1#*!$!59%(-$f7%!+#*!:'#*!#(#-$'%(#g$H/$(+,5(530&/$1#%03(+*,$

!"#$%!!+!3-#02$#67#(+#*'#02$#67#'!%!+5*0$%*-$-#0+(#0$58$&59:+*'51#$

@%&+85(*+%*02$%$M#/$0#,1#*!$58$@@I@0C$!%(,#!$1%(M#!<

K"+0$0!3-/$H#,%*$9+!"$%*$#6!#*0+.#$(#.+#9$58$!"#$#6+0!+*,$(#0#%('"$&+!#(%!3(#2$

0311%(+Y#-$+*$;77#*-+6$;<$]3($(#.+#9$853*-$%$9#%&!"$58$0%!+08%'!+5*:9+!":

'%(#$1#%03(#1#*!0$85'30#-$5*$7%!+#*!$#67#(+#*'#0$8(51$%$'5*031#($

7#(07#'!+.#2$9+!"$051#$!53'"+*,$375*$M#/$'5175*#*!0$58$7%!+#*!:

'#*!#(#-$'%(#2$H3!$9+!"$&#00$%!!#*!+5*$!5$"#%&!"'%(#$7(#8#(#*'#0$b$9"%!$

7#57&#$9%*!$%*-$*##-$8(51$!"#$"#%&!"'%(#$0/0!#1$H#/5*-$9"%!$!"#/$1%/$

H#$(#'#+.+*,$!5-%/<$K"%!$+0$%$85'30$58$!"+0$0!3-/2$%&5*,$9+!"$'3((#*!:'%(#$

measurements used both to understand patient concerns and to model 

!"#$&#.#(0$85($'"%*,#<$

K"#$03(.#/$+*'&3-#-$

%$"+,"&/$-#!%+&#-$

#885(!$!5$+-#*!+8/$

!"#$!/7#0$58$"#%&!"$

facilities now used 

H/$755($%*-$*#%(:

755($@%&+85(*+%*0<
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J%0#-$5*$%$(#7(#0#*!%!+.#2$(%*-51$0%17&#$58$!"#$0!%!#C0$755($%*-$

*#%(:755($7573&%!+5*$B0##$N#'!+5*$Vo2$A#!"5-5&5,/D2$!"#$%77(56+1%!#&/$

E>:1+*3!#$03(.#/$9%0$'5*-3'!#-$%15*,$>2FFT$(#075*-#*!02$H/$&%*-&+*#$%*-$

'#&&3&%($!#&#7"5*#2$+*$=*,&+0"$%*-$N7%*+0"2$8(51$A%('"$E_$!5$;7(+&$ET2$EF>><1

K"#$03(.#/$+*'&3-#-$%$"+,"&/$-#!%+&#-$#885(!$!5$+-#*!+8/$30%,#$58$.%(+530$

!/7#0$58$"#%&!"'%(#$8%'+&+!+#0<$N##$-#!%+&0$+*$N#'!+5*$Vo2$A#!"5-5&5,/<$

sections guide

i#/$(#03&!0$%(#$53!&+*#-$+*$!"#$=6#'3!+.#$N311%(/<$K"#$83&&$(#75(!$7(5.+-#0$

#6!#*0+.#$-#!%+&0$58$!"#$)*-+*,02$7(#0#*!#-$%0$85&&590c

7%(!$%c$'3((#*!$"#%&!"'%(#$#67#(+#*'#0

d   section i: choice and current care<$L"#(#$&59:+*'51#$@%&+85(*+%*0$5H!%+*$

!"#+($'%(#2$8%'!5(0$+*$'"5+'#$58$8%'+&+!/$%*-$!"#$7(#0#*'#$58$%$(#,3&%($

-5'!5($5($7#-+%!(+'+%*$+*$!"#+($'3((#*!$"#%&!"$'%(#<$

d   section ii: satisfaction with care<$;*$#6%1+*%!+5*$58$(%!+*,0$58$!"#$-#&+.#(/$

58$'%(#$5.#(%&&$%*-$%'(500$%$.%(+#!/$58$-51%+*02$85'30#-$5*$-+88#(#*'#0$

%'(500$8%'+&+!/$!/7#0$%*-$-#15,(%7"+'$%*-$"#%&!":0!%!30$,(5370$9+!"+*$

!"#$H(5%-#($7573&%!+5*<

d   section iii: health status<$;*$#.%&3%!+5*$58$"#%&!"$0#&8:%00#001#*!0$%*-$0#&8:

(#75(!0$58$'"(5*+'$'5*-+!+5*0$%15*,$755($%*-$*#%(:755($@%&+85(*+%*0<

7%(!$Hc$+17&+'%!+5*0$85($83!3(#$'%(#

d   section iv: interest in alternatives<$;$&55M$%!$!"#$&#.#&0$58$+*!#(#0!$%15*,$

&59:+*'51#$@%&+85(*+%*0$+*$'"%*,+*,$!"#+($'3((#*!$8%'+&+!/2$!"#+($&+M#&+"55-$58$

(#'511#*-+*,$!"#+($8%'+&+!/$!5$5!"#(02$%*-$!"#$0!(5*,#0!$7(#-+'!5(0$58$H5!"<

d   section v: levers of change<$;$-#!%+&#-$#.%&3%!+5*$58$7(+5(+!+#0$9"#*$

'"550+*,$%$*#9$"#%&!"$'%(#$8%'+&+!/2$+*'&3-+*,$7(#8#(#*'#0$%15*,$

57!+5*0$+*$+*!#(%'!+5*0$9+!"$-5'!5(02$'5*.#*+#*'#$%*-$0#(.+'#0$588#(#-$ 

H/$'%(#$8%'+&+!+#0<

d   section vi: patient-centered care<$;$(#.+#9$58$+*!#(#0!$+*$!"#$7%!+#*!:

'#*!#(#-$'%(#$7(#'#7!$58$7%!+#*!$+*.5&.#1#*!$+*$-#'+0+5*$1%M+*,2$%*-$

!"#$f"#%&!"'%(#g$"51#$'5*'#7!$58$%$07#'!(31$58$0#(.+'#0$3*-#($5*#$(558<

7%(!$'c$&50$%*,#&#0$'53*!/2$-#15,(%7"+'0$%*-$1#!"5-5&5,/

d   section vii: care in los angeles county<$;*$%*%&/0+0$58$(#03&!0$%15*,$

&59:+*'51#$R50$;*,#&#0$(#0+-#*!02$9"5$'517(+0#$^F$7#('#*!$58$!"#$

0!%!#C0$755($%*-$*#%(:755($7573&%!+5*$%,#$>_$!5$`G2$9+!"$'517%(+05*$!5$

%!!+!3-#0$#&0#9"#(#<

]*#$M#/$85'30c$ 

what people want  

and need from the 

"#%&!"'%(#$0/0!#1$

H#/5*-$9"%!$!"#/$

1%/$H#$(#'#+.+*,$

!5-%/<



5*$!"#$'307$58$'"%*,#$$ >^

d  !"#$%&'(!)&&&*!+'+,-.%&'(!+/'0-#<$;$(#.+#9$58$,(5370$9+!"+*$@%&+85(*+%C0$ 

755(:$%*-$*#%(:755($7573&%!+5*2$+*'&3-+*,$#-3'%!+5*$&#.#&02$#17&5/1#*!$

0!%!30$%*-$5!"#($-#15,(%7"+'$-%!%2$'517%(#-$9+!"$!"#$H(5%-#($73H&+'<

d   section ix: methodology<$;$-#!%+&#-$(#.+#9$58$!"#$03(.#/C0$1#!"5-5&5,/2$

+*'&3-+*,$0%17&#$-#0+,*2$U3#0!+5**%+(#$-#0+,*2$)#&-95(M$7(5!5'5&02$-%!%$

7(5'#00+*,2$(#075*0#$(%!#$+*85(1%!+5*$%*-$"#%&!"'%(#$8%'+&+!/$+-#*!+)'%!+5*<

K"#$(#75(!$'5*'&3-#0$9+!"$%77#*-+'#0$-#!%+&+*,$!"#$&+!#(%!3(#$(#.+#92$

0!%!+0!+'%&$15-#&+*,$30#-$+*$!"+0$%*%&/0+02$!"#$03(.#/C0$!57&+*#$(#03&!02$ 

!"#$83&&$U3#0!+5**%+(#$%*-$053('#$(#8#(#*'#0<$

j3#0!+5*0$5*$%*/$%07#'!$58$!"+0$0!3-/2$%*-$(#U3#0!0$85($83(!"#($-%!%$

%*%&/0+02$0"53&-$H#$-+(#'!#-$!5$@#'+&p%$='"#.#((p%2$J&3#$N"+#&-$58$@%&+85(*+%$

P53*-%!+5*2$TF$J#%&#$N!(##!2$N%*$P(%*'+0'52$@%&+85(*+%2$_G>FT:>a>_2$

!#&#7"5*#$BG>TD$EE_:`>G?2$'#'+&+%<#'"#.#((+%qH&3#0"+#&-'%853*-%!+5*<5(,<

endnotes

>$$$K"#$@%&+85(*+%$I#%&!"$V*85(1%!+5*$N3(.#/$BEFF_D$#0!+1%!#0$!"%!$`$7#('#*!$

58$!"#$!%(,#!$7573&%!+5*$07#%M0$*#+!"#($=*,&+0"$*5($N7%*+0"$%!$"51#<$

N#.#*$7#('#*!$58$JN@P$+*!#(.+#90$9#(#$'5*-3'!#-$9+!"$(#075*-#*!0$9"5$

0%+-$!"#/$f1%+*&/g$07#%M$*#+!"#($=*,&+0"$*5($N7%*+0"$%!$"51#2$H3!$-+-$
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0#'!+5*$+c$'"5+'#$%*-$ 
current care 

]*,5+*,$"#%&!"$'%(#$+0$H(5%-&/$%.%+&%H&#$!5$!"#$.%0!$1%45(+!/$58$&59:
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%*'"5($58$%$7#(05*%&$-5'!5($b$!95$+175(!%*!$8%'!5(0$+*$+*!#(#0!$+*$'"%*,+*,$

"#%&!"'%(#$8%'+&+!+#0<
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!95$/#%(0<$J3!$15(#$!"%*$853($+*$>F$%&05$0%/$!"#/$"%.#$*5$'"5+'#$58$9"#(#$

!"#/$,5$85($'%(#$B(+0+*,$!5$0+6$+*$>F$58$!"#$3*+*03(#-Dk$%H53!$%0$1%*/$-5*C!$
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8%($8#9#(2$^^$7#('#*!2$&%'M$%$(#,3&%($-5'!5(<$;*-$+!$1%!!#(0c$K"50#$9+!"53!$

%$7#(05*%&$-5'!5($%(#$>a$75+*!0$15(#$%7!$!5$#67(#00$+*!#(#0!$+*$'"%*,+*,$

8%'+&+!+#0$+8$!"#/$'53&-2$`a$7#('#*!$.0<$TF$7#('#*!$%15*,$!"50#$9+!"$!"#+($59*$

-5'!5($B0##$N#'!+5*$V\D<
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7#('#*!$0%/$!"#/$7+'M#-$!"#+($8%'+&+!/$H#'%30#$+!$9%0$!"#$150!$'5*.#*+#*!k$

%H53!$%0$1%*/2$^^$7#('#*!2$!55M$!"#$(#'511#*-%!+5*$58$%$8(+#*-$5($

(#&%!+.#$BE^$7#('#*!D$5($%$"#%&!"$5($05'+%&$0#(.+'#0$7(58#00+5*%&$B>F$7#('#*!D<$
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H3!!(#00#-$+*$(#03&!0$5*$+*!#(#0!$+*$5!"#($8%'+&+!+#02$0##$N#'!+5*$V\D<$ 

K"+0$03,,#0!0$!"%!$9"#*$&59:+*'51#$@%&+85(*+%*0$"%.#$%$'"5+'#2$

'517#!+!+.#$7(+'+*,$(%!"#($!"%*$%H05&3!#$&59#0!$7(+'+*,$1%/$H#$ 

%-#U3%!#2$%0$!95$5!"#($+*n3#*'#0$b$'5*.#*+#*'#$%*-$95(-$58$153!"$b$
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20%

79%

no

yes

no opinion

have a pediatrician 

(among parents)

1%

43%

57%

no

yes

have a personal doctor?

44% 53%

no

yes

no opinion

have a choice of provider

3%
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clinic use

;$7&3(%&+!/$58$&59:+*'51#$@%&+85(*+%*02$15(#$!"%*$853($+*$>F2$!3(*$!5$%$'&+*+'$
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"%&8$58$!"#0#$7%!+#*!02$9+!"$!"#$(#0!$-+.+-#-$%15*,$'53*!/:$5($'+!/:(3*$'&+*+'02$

7(+.%!#$'&+*+'0$%*-$5!"#(0<$BN##$N#'!+5*$Vo2$A#!"5-5&5,/2$85($%$-#!%+&#-$

-#0'(+7!+5*$58$8%'+&+!/$'%!#,5(+Y%!+5*<D$

;15*,$!"#$(#0!2$*#%(&/$!"(##$+*$>F$.+0+!$%$7(+.%!#$-5'!5(C0$58)'#2$%H53!$5*#$

+*$>F$,5$!5$%$i%+0#($Q#(1%*#*!#$8%'+&+!/$%*-$%*$%--+!+5*%&$5*#$+*$>F$(#&/$5*$

"507+!%&$#1#(,#*'/$(5510<$

8%'+&+!/$30#

;15*,$%&&$'&+*+'$30#(02$TE$7#('#*!$0%/$!"#/$"%.#$*5$'"5+'#$58$7(5.+-#($

B+*'&3-+*,$*5$5!"#($7&%'#$!"#/$'%*$%885(-D<$K"#$*#6!$&%(,#0!$,(5372$EE$

7#('#*!2$,5#0$!"#(#$H#'%30#$!"#$&5'%!+5*$+0$'5*.#*+#*!<$]!"#($(#%05*0$%(#$

'+!#-$&#00$58!#*<

@&+*+'$30#$+0$#07#'+%&&/$"+,"2$15(#$!"%*$"%&8$58$(#075*-#*!02$%15*,$!"50#$

9+!"$*5$+*03(%*'#2$9+!"$8#-#(%&$5($0!%!#:075*05(#-$+*03(%*'#$BA#-+:@%&$%*-$

5!"#($0!%!#$%*-$8#-#(%&$'5.#(%,#D2$%*-$9+!"$+*'51#0$&#00$!"%*$S>T2FFF$

%$/#%(<$@&+*+'$30#$%&05$7#%M0$%15*,$!"50#$9+!"53!$%$"+,"$0'"55&$-#,(##$

BT_$7#('#*!D2$!"#$3*#17&5/#-$BT`$7#('#*!D2$*5*:'+!+Y#*0$BT`$7#('#*!D$%*-$

R%!+*50$BTE$7#('#*!D<$

Z30!$GF$7#('#*!$58$'&+*+'$7%!+#*!0$5.#(%&&$(#75(!$!"%!$!"#/$"%.#$%$7#(05*%&$

-5'!5(2$'517%(#-$9+!"$_?$7#('#*!$58$7(+.%!#$-5'!5(C0$58)'#$7%!+#*!0$%*-$

``$7#('#*!$58$i%+0#($Q#(1%*#*!#$7%!+#*!0$B0##$),3(#$5*$7<>`D<$J3!$!"#(#C0$

.%(+%H+&+!/$9+!"+*$'&+*+'$!/7#c$;15*,$@@I@$30#(02$TG$7#('#*!$0%/$!"#/$"%.#$

%$7#(05*%&$-5'!5(<$;!$5!"#($'&+*+'$!/7#0$!"+0$-(570$!5$^`$7#('#*!<$

public hospital clinic

private/religious hospital clinic

county or city clinic

private clinic

clinic, unspecifiedprivate doctor’s office

Kaiser Permanente

hospital emergency room

other

all clinics 44%

11%

28%

12%

10%

6%

10%

5%

5%

5%

9%

community clinic and health center
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other care choices

R59:+*'51#$@%&+85(*+%*0$9+!"$7(+.%!#$+*03(%*'#$7&%*0$%(#$15(#$&+M#&/$!5$,5$
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7#('#*!D$!"%*$%(#$!"50#$9+!"53!$+*03(%*'#$5($9+!"$,5.#(*1#*!:)*%*'#-$
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58)'#0$+0$15(#$7(#.%&#*!$%15*,$!"#$755($%*-$*#%(:755($9"5$"%.#$%$

'5&&#,#$-#,(##$B^_$7#('#*!$.0<$E`$7#('#*!D2$%*-$%&05$+0$(#&%!+.#&/$"+,"2$ 

^_$7#('#*!2$%15*,$(#!+(##0$+*$!"+0$7573&%!+5*$B3*-#($`T$/#%(0$5&-D<

;15*,$!"50#$9+!"$+*'51#0$15(#$!"%*$S^F2FFF$%$/#%(2$%$U3%(!#($,5$!5$%$
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+*'51#0<$i%+0#($Q#(1%*#*!#$+0$150!$7573&%($+*$!"#$,(#%!#($J%/$;(#%$%*-$

N%'(%1#*!52$-(%9+*,$%H53!$%$U3%(!#($58$&59:+*'51#$@%&+85(*+%*0$3*-#($`T$

+*$H5!"$(#,+5*0<$V*$R<;<$@53*!/$%*-$N53!"#(*$@%&+85(*+%2$i%+0#($Q#(1%*#*!#$
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&+!!&#$37!%M#$+*$(3(%&$h5(!"#(*$@%&+85(*+%$B#6'&3-+*,$!"#$J%/$;(#%$%*-$

N%'(%1#*!5D$%*-$!"#$N%*$Z5%U3+*$\%&&#/2$%0$9#&&$%0$+*$01%&&$!59*0$5($(3(%&$

%(#%0$,#*#(%&&/<

personal doctor

I%.+*,$%$7#(05*%&$-5'!5($1%!!#(0$+*$%!!+!3-#0$%*-$H#"%.+5($%&+M#<$Q%!+#*!0$

9+!"$%$7#(05*%&$-5'!5(2$#07#'+%&&/$%$9#&&:&+M#-$5*#2$"%.#$H##*$%!$!"#+($8%'+&+!/$

&5*,#(2$(%!#$!"#+($5.#(%&&$U3%&+!/$58$'%(#$"+,"#($%*-$#67(#00$&#00$+*!#(#0!$+*$

'"%*,+*,$8%'+&+!+#02$%0$-#!%+&#-$+*$03H0#U3#*!$0#'!+5*0$58$!"+0$(#75(!<

h#%(&/$!"(##:U3%(!#(0$58$!"50#$9+!"$7(+.%!#$+*03(%*'#$"%.#$%$(#,3&%($

7#(05*%&$-5'!5(k$!"%!$-(570$!5$`G$7#('#*!$85($7#57&#$9+!"$A#-+:@%&$5($

5!"#($,5.#(*1#*!:075*05(#-$+*03(%*'#2$%*-$7&311#!0$!5$^E$7#('#*!$

58$!"#$3*+*03(#-<$R+M#9+0#2$430!$`a$7#('#*!$58$3*+*03(#-$7%(#*!0$"%.#$%$

(#,3&%($7#-+%!(+'+%*$85($!"#+($'"+&-2$'517%(#-$9+!"$?_$7#('#*!$58$7%(#*!0$

9+!"$,5.#(*1#*!:075*05(#-$+*03(%*'#$%*-$a_$7#('#*!$58$!"50#$9"5$%(#$

7(+.%!#&/$+*03(#-<

;15*,$,(53702$951#*$%(#$15(#$&+M#&/$!"%*$1#*$!5$"%.#$%$7#(05*%&$-5'!5($

B`>$7#('#*!$.0<$TE$7#('#*!D<$;*-$!"#(#C0$%*$%,#$-+.+0+5*2$&+M#&/$(#&%!+*,$!5$

"#%&!"$0!%!30<$;15*,$&59:+*'51#$@%&+85(*+%*0$3*-#($%,#$GF2$8#9#($!"%*$"%&82$

G`$7#('#*!2$"%.#$!"#+($59*$-5'!5(<$;15*,$!"50#$GF$!5$`G2$+!C0$?F$7#('#*!<$

Patients with a 

7#(05*%&$-5'!5(2$

#07#'+%&&/$%$9#&&:

&+M#-$5*#2$"%.#$

been at their 

8%'+&+!/$&5*,#(2$(%!#$

!"#+($5.#(%&&$U3%&+!/$

of care higher 

%*-$#67(#00$&#00$

interest in changing 

8%'+&+!+#0<
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97%

66%

54%

36%

73%

64%

32%

61%

52%

73%

52%

46%

70% 69%

52%

65%

43%

have a personal doctor

facility insurance gender health age race citizenship
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Kaiser 
PermanenteTotal All clinics CCHCs Other clinics Private doctor E.R.

Cleanliness T_O TEO TGO T>O ``O ?`O G_O

@53(!#0/ Ta G_ TT Ga `a `T T?

Communication TT TF Ta G? `` `F Ga

Feel welcome T` Ga T? G` `_ T_ GT

@5*.#*+#*'# TG G_ Ga TF `T T_ T^

A#-+'%&$"+0!5(/ TF GF G` ^_ `G TG T^

V*.5&.#1#*! G_ G> G_ ^_ `G TG ^T

].#(%&&$'%(# Ga GF GT ^a T` TT G?

Time with doctor Ga G^ T> GF `F TT ^T

N%1#$-5'!5( GT ^` GG ^G `_ GT E?

Appointment GG ^? ^? ^? TG `T 29

;885(-%H+&+!/ G> GF Ga ^? GT ^> ^G

P%1+&/$'%(# G> ^` G> ^G G` T_ ^F

Continuing care ^_ ^^ G> ^> Ga G? ^E

N7#'+%&+0! ^a ^F GE E` G_ TE Ea

L%+!$!+1# ^> E^ ^^ 20 G? ^T >T

h+,"!m9##M#*-$"53(0 20 >? 19 >` >a 29 ^T
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Top predictors of quality-of-care ratings:
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45%

69%

51%

62%

86%

49%

69%

46%

factors associated with 

interest in changing facility
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]*#$15!+.%!+*,$8%'!5($85($051#$'&+*+'$7%!+#*!0$+0$!5$&#%.#$!"#$'&+*+'$15-#&$

#*!+(#&/<$;15*,$'&+*+'$7%!+#*!0$B+*'&3-+*,$@@I@2$"507+!%&2$'53*!/$5($'+!/2$

7(+.%!#$%*-$5!"#($'&+*+'0$%&+M#D$9"5$%(#$+*!#(#0!#-$+*$'"%*,#2$15(#$!"%*$

"%&82$T`$7#('#*!2$0%/$!"%!$+8$!"#/$9#(#$!5$09+!'"$8%'+&+!+#0$!"#/C-$&55M$85($*5*:

'&+*+'$'%(#<$K"+(!/:#+,"!$7#('#*!$953&-$0!+'M$9+!"$%$'&+*+'2$430!$%$-+88#(#*!$5*#<$

h%!3(%&&/2$!"50#$9"5$'3((#*!&/$"%.#$*5$'"5+'#$58$9"#(#$!"#/$,5$85($

"#%&!"$'%(#$%(#$7%(!+'3&%(&/$#%,#($!5$0##M$53!$%&!#(*%!+.#0k$`?$7#('#*!$%(#$

+*!#(#0!#-$+*$'"%*,#<$h5*#!"#&#002$#.#*$%15*,$!"50#$9"5$-5$"%.#$%$

'"5+'#$58$8%'+&+!/2$T>$7#('#*!$#67(#00$+*!#(#0!$+*$%$*#9$5*#<$

V*$%--+!+5*2$&59:+*'51#$@%&+85(*+%*0$9+!"$*5$+*03(%*'#$%(#$!"#$150!$

+*!#(#0!#-$+*$15.+*,$!5$%$*#9$"#%&!"'%(#$8%'+&+!/$B!"#$U3#0!+5*$750+!#-$!"%!$

!"#/$953&-$"%.#$+*03(%*'#$!5$'5.#($+!D2$%!$?^$7#('#*!2$85&&59#-$H/$!"50#$

9+!"$,5.#(*1#*!:075*05(#-$+*03(%*'#2$T?$7#('#*!<$[#075*-#*!0$9+!"$7(+.%!#$

+*03(%*'#$#67(#00$!"#$&#%0!$+*!#(#0!$+*$&55M+*,$%(53*-2$H3!$0!+&&$G?$7#('#*!$-5<$

K"#0#$(#03&!0$5*$*5:'"5+'#$%*-$3*+*03(#-$7%!+#*!02$+!$0"53&-$H#$*5!#-2$

(#7(#0#*!$15(#$7(#00+*,$'"%&&#*,#0$85($'&+*+'02$0+*'#$!"#/$0#(.#$%$"+,"#($

7#('#*!%,#$58$!"#0#$7%!+#*!0<

factors

Respondents rated factors that were most important to them in choosing 

%$*#9$8%'+&+!/$b$'50!2$!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#2$%$0"5(!$

9%+!+*,$!+1#2$5($!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*$B0##$N#'!+5*$\$85($%$83&&$

-+0'300+5*D<$K"50#$9"5$7(+5(+!+Y#$'50!$5($!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($

%(#$15(#$15!+.%!#-$!5$'"%*,#$8%'+&+!+#0$!"%*$%(#$!"50#$9"5$'+!#$9%+!+*,$

!+1#0$%*-$'5*.#*+#*'#$%0$'"+#8$'5*'#(*02$`^$7#('#*!$.0<$Ga$7#('#*!<$

V*$%--+!+5*2$!"50#$9"5$#67(#00$+*!#(#0!$+*$!"#$f"#%&!"$'%(#$"51#g$15-#&$58$

'%(#$BN#'!+5*$\VD$%(#$*#%(&/$!9+'#$%0$15!+.%!#-$!5$&#%.#$!"#+($'3((#*!$8%'+&+!/$

%0$%(#$!"50#$9"5$%(#*C!$+*!#(#0!#-2$`^$7#('#*!$.0<$^^$7#('#*!<

45%

18%

51%

22%

63% 63%

28%

42%

interested

very interested

Kaiser

Permanente

private

doctor’s office

non-CCHC

clinics

community clinics

and health centers

interested in changing facility

by facility type
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There also are a few demographic differences in interest in changing 

8%'+&+!+#0<$R59:+*'51#$@%&+85(*+%*0$3*-#($GF$%(#$15(#$+*!#(#0!#-$+*$&55M+*,$

%(53*-$!"%*$%(#$!"50#$5.#($GF$B`E$7#('#*!$.0<$TE$7#('#*!D2$9"+&#$(#!+(#-$

respondents are much less interested in changing healthcare facilities than 

%(#$%&&$5!"#(02$E_$7#('#*!$.0<$T_$7#('#*!<

modeling interest in changing facilities

N!%!+0!+'%&$15-#&+*,$B-#!%+&#-$+*$;77#*-+6$JD$7%(0#0$53!$!"#$0!(5*,#0!$

8%'!5(0$+*$7(#-+'!+*,$%$-#0+(#$!5$'"%*,#$"#%&!"'%(#$8%'+&+!/<$L%*!+*,$H3!$

*5!$"%.+*,$%$7#(05*%&$-5'!5($%*-$0%!+08%'!+5*$9+!"$'3((#*!$U3%&+!/$58$'%(#$

%(#$!"#$0!(5*,#0!$7(#-+'!5(0$b$H3!$!"#(#$%(#$5!"#($+*-#7#*-#*!$8%'!5(0$%0$

9#&&<$X5+*,$!5$%$8%'+&+!/$9"#(#$!"#$U3%&+!/$58$'%(#$"%0$-#!#(+5(%!#-$%*-$

"%.+*,$*5$'3((#*!$'"5+'#$58$8%'+&+!/$H5!"$7(#-+'!$,(#%!#($+*!#(#0!$+*$'"%*,#<$

;--+!+5*%&&/2$H#+*,$5&-#(2$"%.+*,$*5$45H$%*-$"%.+*,$7(+.%!#$+*03(%*'#$%&&$

+*-#7#*-#*!&/$7(#-+'!$&#00$+*!#(#0!$+*$09+!'"+*,$8%'+&+!+#0<

%$'"%&&#*,#$85($@@I@0

Q%(!+'3&%($'"%&&#*,#0$'5*8(5*!$@%&+85(*+%C0$'5113*+!/$'&+*+'0$%*-$"#%&!"$

'#*!#(0<$V*$%--+!+5*$!5$9#%M#($&5/%&!/$%15*,$!"#+($7%!+#*!0$B%0$-#0'(+H#-$

%H5.#D2$@@I@0$"%.#$%$H(5%-#($+1%,#$7(5H&#1c$Z30!$^>$7#('#*!$58$755($

%*-$*#%(:755($@%&+85(*+%*0$0##$!"#0#$8%'+&+!+#0$%0$"%.+*,$%*$#6'#&&#*!$5($

.#(/$,55-$(#73!%!+5*<$

]8$!"#$(#0!2$^?$7#('#*!$(%!#$!"#$(#73!%!+5*$58$@@I@0$%0$,55-$b$*5!$%$

*#,%!+.#$%00#001#*!2$H3!$*#+!"#($%$7%(!+'3&%(&/$750+!+.#$5*#<$K9#*!/:).#$

7#('#*!$(%!#$!"#$(#73!%!+5*$58$@@I@0$53!(+,"!$*#,%!+.#&/2$%0$*5!$05$,55-$5($

755(<$V8$3*%--(#00#-2$!"#0#$(#03&!0$03,,#0!$-+8)'3&!/$%!!(%'!+*,$*#9$7%!+#*!0$

+*$!"#$83!3(#<

@@I@0$-5$H#!!#($(#73!%!+5*%&&/$%15*,$!"#+($59*$7%!+#*!02$H3!2$%!$

G`$7#('#*!$#6'#&&#*!$5($.#(/$,55-2$!"#(#$+0$0!+&&$'5*0+-#(%H&#$(551$85($

+17(5.#1#*!<$K"#(#$+0$&+!!&#$.%(+%!+5*$%15*,$150!$5!"#($,(5370$+*$(%!+*,0$ 

58$!"#$(#73!%!+5*$58$@@I@0<$

Top predictors of interest in change:

d$$R%'M$%$7#(05*%&$-5'!5($%*-$9%*!$5*#

d$$R59#($(%!+*,0$58$'3((#*!$'%(#

d$$h5$+*03(%*'#$5($,5.#(*1#*!:)*%*'#-$+*03(%*'#

d$$l53*,#($

d$$=17&5/#-

d$$h5$'"5+'#$58$8%'+&+!/

d$$W#!#(+5(%!+*,$'%(#

31%

37%

25%

6%

46%

33%

20%

1%

excellent/very good

good

not so good/poor

no opinion

reputation of community 

clinics and health centers

among all

among CCHC patients
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willingness to recommend

L"+&#$(%!+*,0$58$"#%&!"$8%'+&+!+#0$0#(.+*,$!"#$755($%*-$*#%(:755($%(#$*5!$

0!(5*,&/$750+!+.#2$+!$0"53&-$H#$*5!#-$!"%!$!"#/C(#$*5!$-##7&/$*#,%!+.#2$#+!"#(<$

V*-##-$!"#/C(#$,55-$#*53,"$!5$7(5-3'#$03H0!%*!+%&$(#'511#*-%!+5*$

0'5(#0c$@5*'#(*0$%0+-#2$#+,"!$+*$>F$&59:+*'51#$@%&+85(*+%*0$%(#$9+&&+*,$ 

!5$(#'511#*-$!"#+($'3((#*!$8%'+&+!/$!5$8(+#*-02$9+!"$T`$7#('#*!$f.#(/$&+M#&/g$ 

!5$-5$05<

This broad willingness to recommend suggests these facilities are meeting 

%''#7!%H&#$0!%*-%(-0$85($'%(#2$%*-$7#("%70$#07#'+%&&/2$'50!<$;!$!"#$0%1#$

!+1#2$+!$&55M0$&+M#$%$(#&%!+.#&/$&59$!"(#0"5&-$b$%$(#n#'!+5*$58$%-#U3%'/$(%!"#($

!"%*$58$&5/%&!/<$=.#*$%15*,$!"50#$9"5$%(#$150!$+*!#(#0!#-$+*$'"%*,#2$

*#%(&/$0#.#*$+*$>F$953&-$(#'511#*-$!"#+($'3((#*!$8%'+&+!/<$;*-$%15*,$

(#075*-#*!0$9"5$(%!#$!"#+($'%(#$%0$&#00$!"%*$.#(/$,55-2$!"(##:U3%(!#(0$

953&-$(#'511#*-$+!$!5$!"#+($7##(0$*5*#!"#&#002$03,,#0!+*,$!"%!$5!"#($

8%'!5(02$03'"$%0$'50!$%*-$'5*.#*+#*'#2$%(#$%!$7&%/<$

e*&+M#$5.#(%&&$0%!+08%'!+5*$%*-$+*!#(#0!$+*$'"%*,+*,$8%'+&+!+#02$9+&&+*,*#00$!5$

(#'511#*-$5*#C0$8%'+&+!/$-5#0$*5!$-+88#($H/$8%'+&+!/$!/7#<$h5($-5#0$+!$-+88#($

H/$+*03(%*'#$0!%!302$%*-$-5#0$05$5*&/$0&+,"!&/$%15*,$!"50#$9"5$-5$%*-$

-5*C!$"%.#$%$'"5+'#$58$8%'+&+!/<

L"+&#$9+&&+*,*#00$!5$(#'511#*-$+0$"+,"$%'(500$,(53702$!"#(#$%(#$051#$

-+88#(#*'#0<$;$(#,(#00+5*$15-#&$B0##$;77#*-+6$JD$)*-0$!"%!$!"#$0!(5*,#0!$

7(#-+'!5(0$58$9+&&+*,*#00$!5$(#'511#*-$5*#C0$'3((#*!$8%'+&+!/$%(#$%*$+*-#6$58$

!"#$8%'+&+!/C0$7#(85(1%*'#$(%!+*,02$!"#$+17(#00+5*$!"%!$'%(#$"%0$-#!#(+5(%!#-$

B%$*#,%!+.#$7(#-+'!5(D2$'+!+Y#*0"+7$%*-$#-3'%!+5*<$

@5*'#(*0$%0+-#2$ 

eight in 10 low-

income Californians 

are willing to 

recommend their 

'3((#*!$8%'+&+!/$ 

!5$8(+#*-0<
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0#'!+5*$.c$&#.#(0$58$
change

@50!2$'5*!+*3+!/2$#%0#$58$%''#00$%*-$'&#%($'5113*+'%!+5*$%(#$7(+1#$

&#.#(0$85($'"%*,#$+*$&59:+*'51#$@%&+85(*+%*0C$75!#*!+%&$'"5+'#$58$%$83!3(#$

"#%&!"'%(#$8%'+&+!/2$9+!"$#%'"$58$!"#0#$53!0!(+77+*,$5!"#($'5*0+-#(%!+5*0$+*$

+175(!%*'#$(%!+*,0<

[#075*-#*!0$!5$!"+0$03(.#/$9#(#$%0M#-$%$0#!$58$U3#0!+5*0$,%3,+*,$!"#$

8%'!5(0$58$,(#%!#0!$'5*'#(*$+8$!"#/$9#(#$'"550+*,$%$*#9$7&%'#$85($'%(#<$V*$

0312$+!$)*-0$15(#$9%*!$%$"#%&!"'%(#$8%'+&+!/$!"%!$+0$%885(-%H&#2$9+!"$038)'+#*!$

%775+*!1#*!$0&5!0$%*-$9%&M:+*$0#(.+'#02$9"#(#$!"#/$'%*$(#'#+.#$'%(#$8(51$

!"#$0%1#$-5'!5(2$5*#$9"5$H5!"$#67&%+*0$%*-$&+0!#*0$9#&&<

=%'"$58$!"#0#$'5((#075*-0$!5$%07#'!0$58$'%(#$b$5.#(%&&$'5*'#(*02$

'5*.#*+#*'#2$0#(.+'#02$!"#$-5'!5(:7%!+#*!$(#&%!+5*0"+7$%*-$'3&!3(%&$

0#*0+!+.+!/$b$&+M#&/$!5$+*85(1$3&!+1%!#$-#'+0+5*:1%M+*,<$;15*,$!"#$+!#10$

588#(#-2$!"#$85&&59+*,$7(+5(+!+#0$#1#(,#-2$%&H#+!$9+!"$0+,*+)'%*!$-+88#(#*'#0$

%15*,$7573&%!+5*$,(5370c

d$$$].#(%&&c$L"#*$0#&#'!+*,$!"#$0+*,&#$150!$+175(!%*!$8%'!5($+*$'"5+'#$58$%$

*#9$8%'+&+!/2$'50!$%*-$!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#$(%*M$

%H53!$#.#*&/2$!(317+*,$'5*.#*+#*'#$%*-$0"5(!$9%+!+*,$!+1#0<$

d$$$;07#'!0$58$'5*.#*+#*'#c$;H+&+!/$!5$,#!$%*$%775+*!1#*!$+0$!"#$"+,"#0!$

'5*.#*+#*'#:(#&%!#-$7(+5(+!/2$85&&59#-$'&50#&/$H/$%.%+&%H+&+!/$58$9%&M:+*$

0#(.+'#0<$h+,"!$%*-$9##M#*-$"53(0$%(#$%$&#00#($'5*'#(*<

d$$$N#(.+'#0c$@5*!+*3+*,$'%(#$85($&5*,:!#(1$7(5H&#10$(%*M0$%0$!"#$150!$

+175(!%*!$0#(.+'#k$9#&&*#00$7(5,(%10$%*-$9"#!"#($5($*5!$5!"#($8%1+&/$

1#1H#(0$'%*$,5$!"#(#2$&#00$05<

d$$$W5'!5(:7%!+#*!$(#&%!+5*0"+70c$K"#$U3%&+!/$58$%$-5'!5(C0$#67&%*%!+5*0$+0$

15(#$+175(!%*!$!"%*$"+0$5($"#($9+&&+*,*#00$!5$!%M#$%$7%!+#*!C0$57+*+5*0$ 

%*-$'5*'#(*0$+*!5$%''53*!$B%$051#9"%!$'"%&&#*,+*,$(#03&!$.+0:r:.+0$ 

5*#$7(+*'+7&#$58$7%!+#*!:'#*!#(#-$'%(#2$0##$N#'!+5*$\VD<$K+1#$07#*!$9+!"$

!"#$7%!+#*!$+0$%$&59#($7(+5(+!/$+*$0#&#'!+*,$%$*#9$7(5.+-#(2$%&!"53,"$+!$ 

+0$%$0+,*+)'%*!$+*-#7#*-#*!$7(#-+'!5($58$'3((#*!$U3%&+!/:58:'%(#$(%!+*,0$ 

B0##$N#'!+5*$VVD<

d$$$J%'M,(53*-c$[#&%!+.#&/$8#9$0%/$+!C0$+175(!%*!$!"%!$!"#+($"#%&!"'%(#$8%'+&+!/$

'%!#($!5$7#57&#$58$!"#+($59*$H%'M,(53*-k$?_$7#('#*!$0%/$!"+0$-5#0*C!$

1%!!#($13'"$!5$!"#12$%*-$430!$a$7#('#*!$8##&$f0!(5*,&/g$!"%!$+!C0$+175(!%*!<

Those interested in 

change are more 

&+M#&/$!5$7(+5(+!+Y#$

'50!2$-5'!5(0C$

#67&%*%!5(/$0M+&&0$

%*-$!"#$%.%+&%H+&+!/$

58$%$.%(+#!/$ 

58$0#(.+'#0<
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K"+0$+0$%$'"%&&#*,+*,$#*53,"$0#!$58$'(+!#(+%$85($%*/$"#%&!"$8%'+&+!/$!5$0%!+08/k$

!"#$!%0M$+0$83(!"#($'517&+'%!#-$H/$-+88#(#*'#0$%15*,$,(5370<$Q#("%70$

03(7(+0+*,&/2$'50!$+0$%$H+,,#($'5*'#(*$85($!"#$*#%(:755($'517%(#-$9+!"$!"#$

755($B%$(#03&!$7%(!&/$#67&%+*#-$H/$A#-+:@%&$'5.#(%,#D<$;*-$R%!+*50$%*-$

9"+!#0$"%.#$'5*0+0!#*!$-+88#(#*'#0$+*$7(#8#(#*'#02$03,,#0!+*,$!"#$*##-$85($

%$.%(/+*,$85'30$-#7#*-+*,$5*$'5113*+!/$'51750+!+5*<

Priorities are somewhat different among those most interested in changing 

8%'+&+!+#0$'517%(#-$9+!"$!"50#$9"5$%(#$*5!$05$+*!#(#0!#-$+*$)*-+*,$%$*#9$

7&%'#$85($'%(#<$K"50#$+*!#(#0!#-$+*$'"%*,#$%(#$15(#$&+M#&/$!5$7(+5(+!+Y#$'50!2$

-5'!5(0C$#67&%*%!5(/$0M+&&0$%*-$!"#$%.%+&%H+&+!/$58$%$.%(+#!/$58$0#(.+'#0$3*-#($

5*#$(558$B#<,<2$-#*!%&$'%(#2$#&-#($'%(#$%*-$'%(#$85($7(#,*%*!$951#*$%*-$

'"+&-(#*D<$X+.#*$!"%!$!"#0#$%(#$!"#$7#57&#$150!$&+M#&/$!5$09+!'"$8%'+&+!+#0$

+8$!"#$5775(!3*+!/$%(+0#02$!"#+($7(+5(+!+#0$1%/$H#$58$7%(!+'3&%($+*!#(#0!$!5$

"#%&!"'%(#$8%'+&+!+#0$0##M+*,$!5$%!!(%'!$*#9$7%!+#*!0<$

%$*#9$7&%'#$85($'%(#c$'"+#8$'5*'#(*0

@50!2$9"+&#$'&#%(&/$+175(!%*!2$+0$*5!$7%(%153*!$+*$'"550+*,$%$*#9$8%'+&+!/<$

X+.#*$%$&+0!$58$853($8%'!5(02$%H53!$%0$1%*/$'+!#$f!"#$%H+&+!/$!5$0##$!"#$0%1#$

-5'!5($#%'"$!+1#g$B^^$7#('#*!D$%0$0%/$'50!$953&-$H#$!"#+($1%+*$'5*'#(*$ 

B^T$7#('#*!D<$;*-$0&+,"!&/$15(#$7+'M$!"#$f0%1#$-5'!5(g$57!+5*$%0$!"#+($>0!2$E*-$

5($^(-$7(+5(+!/2$a^$7#('#*!2$%0$0#&#'!$'50!2$?a$7#('#*!<$K"#$!95$5!"#($57!+5*0$

!#0!#-2$'5*.#*+#*'#$%*-$0"5(!$9%+!+*,$!+1#02$(%*M$9#&&$H#"+*-$+*$+175(!%*'#<

Cost is a greater concern for those who are interested in changing facilities 

.0<$!"50#$9"5$%(#*C!$+*!#(#0!#-$+*$&55M+*,$%(53*-2$G>$.0<$E?$7#('#*!<$@50!$

%&05$+0$%$,(#%!#($7(+5(+!/$+*$051#$5!"#($,(5370c$K"50#$9+!"53!$+*03(%*'#$

BTF$7#('#*!D2$/53*,$7#57&#$BGE$7#('#*!$%15*,$>_:$!5$E_:/#%(:5&-0D$%*-$
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cost

convenience

short wait

no opinion

same doctor

35%

33%

19%

11%

2%

most important in choosing new facility
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Cost more often is cited as a concern among those with household 
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09+!'"+*,$!"#+($8%'+&+!/$%(#$15(#$&+M#&/$!5$0!(#00$'5*.#*+#*'#$!"%*$!"50#$9"5$

%(#$+*!#(#0!#-$+*$09+!'"+*,2$ET$7#('#*!$.0<$>T$7#('#*!<$



5*$!"#$'307$58$'"%*,#$$ GE

get appointment
when you want

no opinion

night and weekend hours

18%

44%37%

1%

walk-in service

convenience priorities 
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People with minor children at home are less concerned than others with 
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for ongoing medical problems and care for children and pregnant women 
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continuing care

family can go too

no opinion

27%

40%

30%

3% wellness programs

priorities for extra services

These results raise 

the challenge of 

balancing patients’ 

-#0+(#0$85($!+1#&/$

appointments with 

their interest in 

accommodation 
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the doctor-patient relationship
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amount of time spent
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32%
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priorities in doctor-patient relationship

no opinion

listening to

your concerns 

quality of explanations

The leading 

attribute in a 
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!"50#$58$0+1+&%($H%'M,(53*-0k$!"+0$-#'&+*#0$%15*,$*5*:'+!+Y#*02$%&H#+!$!5$%$

0!+&&:0+Y%H&#$`a$7#('#*!<

Q%(!$58$!"+0$b$H3!$*5!$%$&5!$b$(#&%!#0$!5$0#(.+'#0$%&(#%-/$H#+*,$7(5.+-#-<$

Q#57&#$9"5$(%!#$!"#+($8%'+&+!/$750+!+.#&/$85($1%M+*,$7#57&#$&+M#$!"#1$8##&$

9#&'51#$%(#$>T$75+*!0$&#00$%7!$!"%*$!"50#$9"5$(%!#$!"#+($8%'+&+!/$*#,%!+.#&/$

5*$!"+0$-51%+*$!5$0%/$!"%!$%$85'30$5*$0#(.+*,$7#57&#$58$0+1+&%($H%'M,(53*-0$

1%!!#(0<$K"%!$'53&-$"#&7$@@I@02$0+*'#2$%0$*5!#-$+*$N#'!+5*$VV2$!"#/$-5$

051#9"%!$H#!!#($!"%*$5!"#($'&+*+'0$+*$!"+0$(%!+*,<$h5*#!"#&#00$0+Y%H&#$

1%45(+!+#0$0+17&/$-5*C!$7(+5(+!+Y#$!"+0$M+*-$58$85'30<$
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0#'!+5*$.+c$7%!+#*!:
centered care

Q55($%*-$*#%(:755($@%&+85(*+%*0$#67(#00$03H0!%*!+%&$+*!#(#0!$+*$!95$7(+*'+7&#0$

!"%!$"%.#$-(+.#*$#885(!0$+*$(#'#*!$/#%(0$!5$(#85(1$!"#$-#&+.#(/$58$"#%&!"'%(#$

0#(.+'#0c$N"%(#-$-#'+0+5*:1%M+*,$%*-$!"#$'5*'#7!$58$%$f"#%&!"$'%(#$"51#<g$

J3!$!"#(#C0$,(#%!$.%(+%!+5*$%15*,$,(53702$9+!"$!"#$755(#0!$%*-$&#%0!:

#-3'%!#-$8%($15(#$(#&3'!%*!$!5$!%M#$%$0!(5*,$(5&#$+*$-#'+0+5*0$%H53!$!"#+($'%(#<

K"#0#$'5*'#7!0$%(#$%15*,$!"#$1%*/$#&#1#*!0$58$!"#$15.#1#*!$!59%(-$

f7%!+#*!:'#*!#(#-$'%(#g$BQ@@Dk$5!"#(02$1#*!+5*#-$#&0#9"#(#$+*$!"+0$(#75(!2$

+*'&3-#$+!#10$03'"$%0$U3%&+!/$58$'5113*+'%!+5*2$M*59&#-,#$58$1#-+'%&$

"+0!5(+#0$%*-$30#(:8(+#*-&/$0#(.+'#0$%*-$"53(0<$N"%(#-$-#'+0+5*:1%M+*,$+0$

7(51+*#*!$%15*,$!"#1$b$%*-$7#("%70$03(7(+0+*,&/2$!"+0$03(.#/$)*-02$*5!$

3*+.#(0%&&/$-#0+(#-<$

].#(%&&2$Ta$7#('#*!$0%/$!"#/C-$&+M#$%*$#U3%&$0%/$+*$!"#+($"#%&!"'%(#$

-#'+0+5*0$9+!"$!"#+($-5'!5($5($*3(0#2$%*-$150!$58$!"#12$Ga$7#('#*!$5.#(%&&2$

8##&$!"%!$9%/$0!(5*,&/<$h5*#!"#&#002$%$*5!:+*03H0!%*!+%&$1+*5(+!/2$^_$7#('#*!2$

7(#8#(0$!"#$15(#$!(%-+!+5*%&$15-#&$58$&#%.+*,$'%(#$-#'+0+5*0$150!&/$37$!5$

"#%&!"$7(58#00+5*%&0<

]!"#($(#03&!0$5*$7%!+#*!:'#*!#(#-$'%(#$3*-#(0'5(#$!"50#$-+.+0+5*0<$ 

]*$5*#$"%*-2$15(#$7#57&#$7(+5(+!+Y#$%$-5'!5(C0$%H+&+!/$!5$#67&%+*$!"+*,0$

BG?$7#('#*!D$5.#($"+0$5($"#($9+&&+*,*#00$!5$&+0!#*$!5$!"#+($57+*+5*0$%*-$

'5*'#(*0$B^E$7#('#*!2$0##$N#'!+5*$\D<$]*$!"#$5!"#(2$7%!+#*!0C$(%!+*,0$58$!"#+($

48%

yes, strongly

10%
yes, somewhat 

15%

no, somewhat

24%

no, strongly

want an equal say in health decisions

yes

no
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+*.5&.#1#*!$+*$1#-+'%&$-#'+0+5*:1%M+*,$%(#$%$0+,*+)'%*!2$+*-#7#*-#*!$

7(#-+'!5($58$!"#+($5.#(%&&$0%!+08%'!+5*$9+!"$'%(#$BN#'!+5*$VVD<$K"#$7(#'#7!$58$

Q@@$+0$+175(!%*!2$H3!$*5!$3*+.#(0%&&/$0"%(#-2$%$(#03&!$!"%!$03,,#0!0$%$*##-$

85($%-%7!%H+&+!/$+*$+!0$7(#0#*!%!+5*<

Q@@$H/$,(537$

;15*,$,(53702$=*,&+0"$07#%M#(0$%(#$13'"$15(#$+*!#(#0!#-$!"%*$N7%*+0"$

07#%M#(0$+*$"%.+*,$%*$#U3%&$0%/$+*$-#'+0+5*0$%H53!$!"#+($"#%&!"$'%(#2$ 

?E$7#('#*!$.0<$GG$7#('#*!<$V*$(#&%!#-$(#03&!0$?G$7#('#*!$58$9"+!#0$0##M$%*$

#U3%&$0%/2$'517%(#-$9+!"$TF$7#('#*!$%15*,$R%!+*50$B!"50#$58$5!"#($(%'+%&$

%*-$#!"*+'$,(5370$%(#$+*$H#!9##*$!"#$!95D$%0$-5$`a$7#('#*!$58$'+!+Y#*0$ 

.0<$G>$7#('#*!$58$*5*:'+!+Y#*0<$Q(#8#(#*'#$85($%$0"%(#-$0%/$+0$"+,"#($%15*,$

!"50#$9"5C.#$,5*#$!"(53,"$"+,"$0'"55&$5($H#/5*-2$B`?$7#('#*!2$.0<$

G^$7#('#*!$%15*,$!"50#$9"5$&%'M$%$"+,":0'"55&$-+7&51%Dk$%*-$B15(#$

*%((59&/D$%15*,$!"50#$9+!"$+*'51#0$15(#$!"%*$S>T2FFF$7#($/#%($.0<$!"#$

755(#0!2$`E$7#('#*!$.0<$T^$7#('#*!<

V*$%*5!"#($-+88#(#*'#2$+*!#(#0!$+*$"%.+*,$%*$#U3%&$0%/$+*$'%(#$-#'+0+5*0$+0$

"+,"#($%15*,$951#*$B`^$7#('#*!D$!"%*$+!$+0$%15*,$1#*$BTG$7#('#*!D<$

K"+0$,#*-#($,%7$+0$#07#'+%&&/$9+-#$+*$R50$;*,#&#0$@53*!/2$9"#(#$1#*$%(#$

-+07(575(!+5*%!#&/$3*+*!#(#0!#-$+*$"%.+*,$%*$#U3%&$0%/$9+!"$!"#+($-5'!5($+*$

!(#%!1#*!$-#'+0+5*0<$;0$*5!#-2$"%.+*,$%*$#U3%&$.5+'#$+0$58$&#00$+*!#(#0!$!5$

755(#($7%!+#*!0$5.#(%&&2$%*-$'517%(#-$!5$5!"#(02$1#*$+*$R<;<$@53*!/$"%.#$

&59#($+*'51#0<

V*-##-2$%15*,$!"#$&#%0!$#-3'%!#-$%*-$*5*:'+!+Y#*02$1%45(+!+#0$7(#8#($ 

!5$&#%.#$!"#$-#'+0+5*:1%M+*,$!5$!"#$7(58#00+5*%&0<$K"%!$3*-#(0'5(#0$!"#$

*5!+5*$!"%!$8%'+&+!+#0$0##M+*,$!5$#*'53(%,#$%$7%!+#*!:'#*!#(#-$'%(#$

%77(5%'"$0"53&-$'%&+H(%!#$!"#+($#885(!0k$!"#$7(507#'!$58$0"%(#-$-#'+0+5*:

1%M+*,$1%/$9#&&$H#$15(#$+*!+1+-%!+*,$!"%*$%77#%&+*,$!5$03H0!%*!+%&$

0#,1#*!0$58$!"#$&59:+*'51#$7573&%!+5*<

want an equal say in care decisions
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L"+&#$7573&%($

5.#(%&&2$!"#$

prospect of shared 

-#'+0+5*:1%M+*,$

1%/$9#&&$H#$

more intimidating 

than appealing 

to substantial 

segments of  

!"#$7573&%!+5*<
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;0$'5.#(#-$+*$N#'!+5*$\2$!"#$0%1#$7%!!#(*$#1#(,#0$9"#*$7#57&#$'"550#$

!"#$150!$+175(!%*!$#&#1#*!$+*$!"#+($(#&%!+5*0"+7$9+!"$%$-5'!5($b$,(5370$03'"$

%0$R%!+*502$!"#$&#%0!$#-3'%!#-$%*-$*5*:'+!+Y#*0$%(#$15(#$'5*'#(*#-$9+!"$

%$-5'!5(C0$%H+&+!/$!5$#67&%+*$!"+*,02$9"+&#$951#*2$9"+!#02$!"50#$9+!"$15(#$

#-3'%!+5*$%*-$'+!+Y#*0$%(#$15(#$+*!#(#0!#-$+*$"%.+*,$!"#+($59*$'5*'#(*0$

"#%(-$H/$!"#+($7(5.+-#(<

K"#(#$%&05$+0$051#$.%(+%!+5*$%15*,$"#%&!"$0!%!30$+*$-#0+(#$85($%*$#U3%&$

0%/$+*$-#'+0+5*:1%M+*,<$K95:!"+(-0$58$&59:+*'51#$@%&+85(*+%*0$9+!"$'"(5*+'$

'5*-+!+5*0$5($-+0%H+&+!+#0$9%*!$!5$"%.#$%*$#U3%&$0%/$+*$!"#+($!(#%!1#*!2$_$

75+*!0$"+,"#($!"%*$%15*,$!"50#$9+!"53!$03'"$"#%&!"$7(5H&#10<

Q(#8#(#*'#$85($%*$#U3%&$.5+'#$-+88#(0$%'(500$8%'+&+!/$!/7#0<$Q#57&#$9"5$,5$!5$

i%+0#($Q#(1%*#*!#$8%'+&+!+#02$7(+.%!#$-5'!5(C0$58)'#02$'5113*+!/$'&+*+'0$%*-$

"#%&!"$'#*!#(0$B@@I@0D$%*-$#1#(,#*'/$(5510$B=[0D$%(#$15(#$&+M#&/$!5$0##M$%*$

#U3%&$0%/$!"%*$%(#$!"50#$9"5$,5$!5$*5*:@@I@$'&+*+'0$B+<#<2$"507+!%&2$'53*!/$5($

'+!/2$7(+.%!#$5($5!"#($'&+*+'0D2$`G$7#('#*!$.0<$Ga$7#('#*!2$%$>`:75+*!$-+88#(#*'#<$ 

;$0+1+&%($7%!!#(*$%&05$"5&-0$85($f0!(5*,g$-#0+(#0$85($%*$#U3%&$0%/$b$"+,"#($%15*,$

i%+0#($Q#(1%*#*!#2$7(+.%!#$-5'!5(2$@@I@$%*-$"507+!%&$=[$30#(0<

a home for care

K"#$'5*'#7!$58$%$f"#%&!"$'%(#$"51#2g$7(5750#0$!"%!$7%!+#*!0$%(#$9#&&:

0#(.#-$H/$%*$%((%/$58$(#&%!#-$0#(.+'#0$3*-#($5*#$(558$H#/5*-$H%0+'$

1#-+'%&$'%(#2$+*'&3-+*,2$85($#6%17&#2$1%!#(*+!/2$9#&&*#00$%*-$#&-#($'%(#$

0#(.+'#0<$N3775(!$85($!"#$7(+*'+7&#$85&&590$%$.#(/$-+88#(#*!$%!!+!3-+*%&$7(5)&#$

!"%*$-5$.+#90$5*$0"%(#-$-#'+0+5*:1%M+*,<$L"+&#$7573&%($5.#(%&&2$%$"#%&!"$

'%(#$"51#$+0$7%(!+'3&%(&/$%!!(%'!+.#$!5$051#$58$!"#$0%1#$,(5370$!"%!$%(#$

15(#$0M#7!+'%&$%H53!$!%M+*,$%*$#U3%&$(5&#$+*$1#-+'%&$-#'+0+5*:1%M+*,<

].#(%&&2$`^$7#('#*!$58$&59:+*'51#$@%&+85(*+%*0$#67(#00$M##*$+*!#(#0!$+*$

%$"#%&!"$'%(#$"51#2$'%&&+*,$+!$#6!(#1#&/$5($.#(/$+175(!%*!$+*$'"550+*,$%$

*#9$8%'+&+!/<$K"%!$7#%M0$%!$?`$7#('#*!$58$!"50#$9+!"$&#00$!"%*$%$"+,":0'"55&$

#-3'%!+5*2$?>$7#('#*!$58$*5*:'+!+Y#*02$?>$7#('#*!$58$R%!+*502$?>$7#('#*!$58$

A#-+:@%&$7%!+#*!02$`_$7#('#*!$58$!"#$3*+*03(#-$%*-$`_$7#('#*!$58$!"50#$+*$+&&$

"#%&!"<$A%*/$58$!"50#$9"5$1%/$"%.#$-+8)'3&!/$5H!%+*+*,$0#(.+'#0$#&0#9"#(#$

%(#$15(#$+*!#(#0!#-$+*$%$"#%&!"$'%(#$"51#<$

A%45(+!+#0$58$!"#$

least educated 

%*-$*5*:'+!+Y#*0$

7(#8#($!5$&#%.#$

-#'+0+5*:1%M+*,$!5$

!"#$7(58#00+5*%&0<
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interest in a health care home

High-interest groups

Less than high school $$$?`O

h5*:'+!+Y#*0 ?>

Latinos ?>

A#-+:@%&$7%!+#*!0 ?>

Uninsured `_

h5!$"#%&!"/ `_

Lower-interest groups

L"+!#0 TF

College graduates TF

h5!$+*!#(#0!#-$+*$'"%*,# T`

I#%&!"/ T?

I%.#$7(+.%!#$+*03(%*'# T_

V*!#(#0!$1#%*9"+&#$+0$&59#0!$%15*,$9"+!#0$BTF$7#('#*!D2$'5&&#,#$,(%-3%!#0$

BTF$7#('#*!D2$!"50#$9"5$%(#$+*$#6'#&&#*!$5($.#(/$,55-$"#%&!"$BT?$7#('#*!D2$

%*-$!"50#$9+!"$7(+.%!#$+*03(%*'#$BT_$7#('#*!D<$

V*!#(#0!$+*$%$"#%&!"$'%(#$"51#$+0$(#&%!#-$!5$9"#!"#($5($*5!$051#5*#$%&(#%-/$

"%0$!"#0#$0#(.+'#0$%!$!"#+($8%'+&+!/2$%*-$"59$!"#/$(%!#$!"#1<$K"#$0"%(#$58$

7#57&#$9"5$0%/$#6!(%$0#(.+'#0$953&-$H#$#6!(#1#&/$5($.#(/$+175(!%*!$+*$

'"550+*,$%$*#9$7&%'#$+0$>?$75+*!0$"+,"#($B?E$7#('#*!D$%15*,$!"50#$9"5$

%&(#%-/$30#$8%'+&+!+#0$9+!"$%$.%(+#!/$58$0#(.+'#0<

I#%&!"$'%(#$"51#0$%&05$%(#$15(#$%!!(%'!+.#$!5$7#57&#$9"5$%(#$-+00%!+0)#-$

9+!"$!"#+($7(#0#*!$0+!3%!+5*c$;15*,$!"50#$9"5$%(#$.#(/$5($051#9"%!$

+*!#(#0!#-$+*$09+!'"+*,$!5$%$*#9$8%'+&+!/2$`_$7#('#*!$0%/$!"#$%--+!+5*%&$

0#(.+'#0$!"%!$'517(+0#$%$"#%&!"$'%(#$"51#$%(#$+175(!%*!2$'517%(#-$9+!"$

T`$7#('#*!$58$!"50#$9"5$%(#$*5!$+*!#(#0!#-$+*$'"%*,+*,<$

N+1+&%(&/2$7#57&#$9"5$(%!#$!"#+($7#(05*%&$-5'!5($&#00$750+!+.#&/$%(#$15(#$&+M#&/$

!5$!"+*M$%--+!+5*%&$0#(.+'#0$%(#$#6!(#1#&/$5($.#(/$+175(!%*!<$;*-$+*!#(#0!$+*$

%$"#%!"$'%(#$"51#$+0$"+,"#($%15*,$7#57&#$9"5$-5$*5!$"%.#$%$7#(05*%&$

-5'!5($H3!$9%*!$5*#2$'517%(#-$9+!"$!"50#$9"5$*#+!"#($"%.#$*5($9%*!$5*#$

B`_$.0<$TG$7#('#*!D<$

V*!#(#0!$%*-$5775(!3*+!/$85($!"#$"#%&!":'%(#$"51#$'5*'#7!$%(#$!"#(#<$

I59#.#(2$430!$%0$Q@@$+0$15(#$%!!(%'!+.#$!5$051#$0#,1#*!0$58$!"#$755($%*-$

*#%(:755($7573&%!+5*2$+*!#(#0!$+*$%$"#%&!":'%(#$"51#$'%**5!$H#$H&%*M#!:

1%(M#!#-$!5$%&&<$Q(5,(%10$9+&&$H#0!$H#$!%+&5(#-$%*-$!%(,#!#-<

#:1%+&$%*-$!#6!+*,

K"#(#$%(#$1%*/$5!"#($%07#'!0$58$7%!+#*!:7"/0+'+%*$+*!#(%'!+5*0$!"%*$%$

0!(5*,$7%!+#*!$.5+'#$+*$-#'+0+5*:1%M+*,$B0##$;77#*-+6$;$85($%$0311%(/D2$

8(51$U3%&+!/$(#'5(-:M##7+*,$%*-$'55(-+*%!+5*$58$1#-+'%&$0#(.+'#0$!5$

*#9$1#%*0$58$-5'!5(:7%!+#*!$'5113*+'%!+5*<$V*-##-$#.#*$+*$!"#$&59:

42%

57%

no

yes

interested in reaching doctor 
by e-mail or text
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+*'51#$7573&%!+5*$!"+0$03(.#/$)*-0$!"%!$150!2$T?$7#('#*!2$%(#$+*!#(#0!#-$+*$

H#+*,$%H&#$!5$(#%'"$!"#+($-5'!5($+*$*5*:!(%-+!+5*%&$9%/02$H/$#:1%+&$5($!#6!$

1#00%,+*,<$;$!"+(-$%(#$.#(/$+*!#(#0!#-<

h5!$03(7(+0+*,&/2$+*!#(#0!$+0$+*.#(0#&/$(#&%!#-$!5$%,#2$7#%M+*,$%!$?>$7#('#*!$58$

>_:$!5$E_:/#%(:5&-0$%*-$H5!!51+*,$53!$%!$^a$7#('#*!$%15*,$TF:$!5$`G:/#%(:

5&-0<$K"+0$-5#0*C!$1#%*$/53*,$%-3&!0$9+&&$*#'#00%(+&/$H#$!"#$"+,"#0!:.5&31#$

#:1%+&#(0$%*-$!#6!#(02$!"53,"k$0+*'#$!"#/$"%.#$8%($8#9#($"#%&!"$'517&%+*!0$

B0##$N#'!+5*$VVVD2$!"#/C&&$&+M#&/$"%.#$&#00$!5$%0M$%H53!<$[%!"#(2$+!C0$%0$!"#/$%,#$

!"%!$!"#0#$!55&0$1%/$'51#$150!$7(51+*#*!&/$+*!5$30#<

;&!#(*%!+.#$9%/0$58$'5113*+'%!+*,$9+!"$!"#$-5'!5($%(#$%*5!"#($8%'!5($!"%!$

'53&-$%!!(%'!$!"50#$-+00%!+0)#-$9+!"$!"#+($'3((#*!$0+!3%!+5*<$V*!#(#0!$+0$"+,"#($

%15*,$7#57&#$9"5$-5*C!$"%.#$%$7#(05*%&$-5'!5($H3!$953&-$&+M#$5*#2$%*-$

%15*,$!"50#$9"5$%(#$+*'&+*#-$!5$)*-$%$-+88#(#*!$8%'+&+!/k$+*$!"#0#$,(5370$

``$%*-$`G$7#('#*!2$(#07#'!+.#&/2$%(#$+*!#(#0!#-$+*$#:1%+&$%*-$!#6!$57!+5*0<$

V*!#(#0!$+0$EF$%*-$>a$75+*!0$&59#($%15*,$!"50#$9"5$&%'M$%$7#(05*%&$-5'!5($

H3!$-5*C!$8##&$!"#/C-$&+M#$!5$"%.#$5*#2$%*-$!"50#$9"5$%(#$*5!$+*!#(#0!#-$+*$

09+!'"+*,$8%'+&+!+#02$(#07#'!+.#&/<
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There’s also a much larger gender gap on this issue in Los Angeles than 
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8#-#(%&$75.#(!/$&#.#&$9#(#$+*!#(.+#9#-$85($!"+0$03(.#/2$9+!"$!"#$0%17&#$

83(!"#($(#0!(+'!#-$!5$!"50#$%,#$>_$!5$`G$!5$#6'&3-#$150!$A#-+'%(#:#&+,+H&#$

+*-+.+-3%&02$,+.#*$!"#+($-+88#(#*!$"#%&!"'%(#$7(5)&#$%*-$%''#00<

Three-quarters in the selected population report household incomes of less 

!"%*$S^F2FFF$%$/#%(2$+*'&3-+*,$^F$7#('#*!$9+!"$+*'51#0$58$&#00$!"%*$S>T2FFF<$

BK"#$&%!!#($,(537$(+0#0$!5$^_$7#('#*!$+*$R50$;*,#&#0$@53*!/<D$$N!%!#9+-#$0+6$+*$

>F$%(#$%!$&#00$!"%*$>^^$7#('#*!$58$!"#$8#-#(%&$75.#(!/$&#.#&2$!"#$!"(#0"5&-$85($

A#-+:@%&$'5.#(%,#$3*-#($!"#$*#9$8#-#(%&$"#%&!"$'%(#$&%9<

K"#$755($%*-$*#%(:755($+*'&3-#$%$-+07(575(!+5*%!#$*31H#($58$*5*:'+!+Y#*0$

b$^T$7#('#*!2$%''5(-+*,$!5$!"#$e<N<$@#*030$J3(#%3C0$;1#(+'%*$@5113*+!/$

N3(.#/$B;@ND<$;15*,$%&&$>_:$!5$`G:/#%(:5&-0$+*$!"#$0!%!#2$H/$'5*!(%0!2$8%($

8#9#(2$EF$7#('#*!2$%(#$*5!$e<N<$'+!+Y#*0<

P+8!/:*+*#$7#('#*!$+*$!"#$&59:+*'51#$7573&%!+5*$"%.#$*5$15(#$!"%*$%$"+,"$

0'"55&$-+7&51%2$+*'&3-+*,$^G$7#('#*!$9"5$"%.#*C!$'517&#!#-$"+,"$0'"55&$

B(+0+*,$!5$GE$7#('#*!$+*$R50$;*,#&#0$@53*!/D<$;,%+*$!"%!C0$13'"$"+,"#($

!"%*$!"#$&#.#&$58$*5*:,(%-3%!#0$%15*,$%&&$>_:$!5$`G:/#%(:5&-0$+*$!"#$0!%!#2$

>?$7#('#*!<

;!$!"#$5!"#($#*-$58$!"#$#-3'%!+5*%&$07#'!(312$9"+&#$^F$7#('#*!$"%.#$051#$

'5&&#,#$#67#(+#*'#$5($%*$%005'+%!#C0$-#,(##2$430!$>>$7#('#*!$"5&-$%$'5&&#,#$

-#,(##<$J/$'5*!(%0!2$Ea$7#('#*!$58$%&&$@%&+85(*+%*0$+*$!"+0$%,#$(%*,#$"%.#$%$

'5&&#,#$-#,(##<

V*$!#(10$58$#17&5/1#*!2$5*&/$%H53!$5*#$+*$!"(##$755($%*-$*#%(:755($>_:$!5$

`G:/#%(:5&-0$"5&-$83&&:!+1#$45H0k$E>$7#('#*!$95(M$85($7%/$H3!$430!$7%(!:!+1#<$

h#%(&/$"%&8$%(#$0+*,&#$B^^$7#('#*!D$5($-+.5('#-2$0#7%(%!#-$5($9+-59#-$B%*$

%--+!+5*%&$>T$7#('#*!D<$K"#$&%(,#0!$%,#$,(537$+0$!"#$/53*,#0!$b$%$!"+(-$%(#$

3*-#($%,#$^F2$9+!"$!"#$(#0!$%H53!$#U3%&&/$-+.+-#-$+*$!"#$^F:^_2$GF:G_$%*-$

TF:`G$'%!#,5(+#0<
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P+8!/:!"(##$7#('#*!$58$755($%*-$*#%(:755($@%&+85(*+%*0$%(#$R%!+*52$(+0+*,$!5$

`G$7#('#*!$+*$R50$;*,#&#0$@53*!/<$K9#*!/:*+*#$7#('#*!$58$!"#$83&&$0%17&#$+0$

9"+!#2$9"+&#$?$%*-$`$7#('#*!$%(#$;8(+'%*$;1#(+'%*$%*-$;0+%*2$(#07#'!+.#&/<$

K"+(!/:#+,"!$7#('#*!$58$&59:+*'51#$@%&+85(*+%*0$07#%M$1%+*&/$N7%*+0"$%!$

"51#k$+*$R50$;*,#&#0$@53*!/2$T>$7#('#*!<

K"+0$03(.#/$1#%03(#-$+*03(%*'#$0!%!30$+*$%$0+*,&#$U3#0!+5*2$-(%9*$8(51$%$

EFF_$i%+0#($P%1+&/$P53*-%!+5*$03(.#/$+*$h#9$](&#%*02$!"%!$-+-$*5!$,5$+*!5$

!"#$,(%*3&%($&#.#&$58$-#!%+&$30#-$+*$051#$5!"#($%00#001#*!0$58$+*03(%*'#$

0!%!30<$K9#*!/:*+*#$7#('#*!$(#75(!$H#+*,$3*+*03(#-2$%$&59#($*31H#($!"%*$

9%0$(#75(!#-$H/$!"#$@%&+85(*+%$I#%&!"$V*85(1%!+5*$N3(.#/2$9"+'"$853*-$

GF$7#('#*!$+*$!"+0$7573&%!+5*$3*+*03(#-$!95$/#%(0$%,5<$V*03(%*'#$0!%!30$

U3#0!+5*0$'%*$7(5-3'#$.%(+#-$(#03&!0$H%0#-$5*$!"#$57!+5*0$!"#/$588#(2$

(#075*-#*!0C$3*-#(0!%*-+*,$58$!"50#$57!+5*02$%*-$%'!3%&$.%(+%H+&+!/$+*$

+*03(%*'#$0!%!30<

X#5,(%7"+'%&&/$!"#$0%17&#$(#n#'!0$!"#$-+0!(+H3!+5*$58$!"#$7573&%!+5*$58$ 

&59:+*'51#$@%&+85(*+%*0$%,#-$>_:`G$7#($@#*030$-%!%<$K"#$&%(,#0!$

7(575(!+5*$b$^F$7#('#*!$b$&+.#0$+*$R50$;*,#&#0$@53*!/<$;*$%--+!+5*%&$

U3%(!#($&+.#0$#&0#9"#(#$+*$N53!"#(*$@%&+85(*+%2$9"+&#$>G$%*-$>^$7#('#*!$

&+.#$+*$!"#$,(#%!#($J%/$;(#%$%*-$N%*$Z5%U3+*$\%&&#/2$(#07#'!+.#&/<$P#9#($

!"%*$`$7#('#*!$&+.#$+*$#%'"$58$!"#$!"(##$5!"#($(#,+5*02$!"#$'#*!(%&$'5%0!2$

N%'(%1#*!52$%*-$*5(!"#(*$%*-$N+#((%$'53*!+#0<$

L+!"+*$!"#0#$(#,+5*02$"%&8$&+.#$+*$3(H%*$'#*!#(02$E?$7#('#*!$+*$01%&&#($'+!+#0$

%*-$>>$7#('#*!$+*$03H3(H0<$K"#$(#1%+*+*,$>E$7#('#*!$(#0+-#$+*$01%&&$!59*0$ 

5($(3(%&$%(#%0<

;0$*5!#-$#&0#9"#(#$+*$!"+0$(#75(!2$&59:+*'51#$@%&+85(*+%*0$"%.#$5!"#($

-+88#(#*!+%!+*,$'"%(%'!#(+0!+'0$!"%!$%(#$(#&%!#-$07#'+)'%&&/$!5$"#%&!"$'%(#<$

K"#/$%(#$1%(M#-&/$&#00$"#%&!"/$!"%*$5!"#(0<$l#!$!"#/$%(#$*5$15(#$&+M#&/$!5$

5H!%+*$'%(#2$1%*/$&%'M$%$-5'!5(:7%!+#*!$(#&%!+5*0"+72$15(#$!"%*$853($+*$>F$

"%.#$*5$'"5+'#$58$8%'+&+!/$*59$%*-$*#%(&/$0+6$+*$>F$%(#$+*!#(#0!#-$+*$)*-+*,$

%$*#9$"#%&!"'%(#$8%'+&+!/$+8$!"#/$"%.#$!"#$5775(!3*+!/$b$%02$3*-#($!"#$*#9$

8#-#(%&$"#%&!"'%(#$&%92$1%*/$9+&&<
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0#'!+5*$+6c$
1#!"5-5&5,/

K"+0$J&3#$N"+#&-$58$@%&+85(*+%$P53*-%!+5*$0!3-/$9%0$'5*-3'!#-$A%('"$E_$

!5$;7(+&$ET2$EF>>2$.+%$!#&#7"5*#$+*!#(.+#90$9+!"$%$(#7(#0#*!%!+.#$0!%!#9+-#$

0%17&#$58$>2FFT$@%&+85(*+%*0$%,#$>_$!5$`G$9+!"$8%1+&/$+*'51#0$H#&59$EFF$

7#('#*!$!"#$8#-#(%&$75.#(!/$&#.#&<1 The sample was comprised of landline 

(n t$?FGD$%*-$'#&&$7"5*#$Bn t$^F>D$'5175*#*!02$9+!"$?FT$+*!#(.+#90$

'5*-3'!#-$%&&$5($150!&/$+*$=*,&+0"$%*-$^FF$'5*-3'!#-$+*$N7%*+0"<$K"#$03(.#/$

9%0$7(5-3'#-2$1%*%,#-$%*-$%*%&/Y#-$H/$Langer Research Associates of 

h#9$l5(M2$hl2$9+!"$0%17&+*,2$)#&-95(M$%*-$-%!%$!%H3&%!+5*$H/$NN[NmN5'+%&$

N'+#*'#$[#0#%('"$N5&3!+5*0$58$A#-+%2$Q;<$

sample design

N%17&#0$8(51$&%*-&+*#$%*-$'#&&$7"5*#$!#&#7"5*#$#6'"%*,#0$9#(#$

,#*#(%!#-$H/$A%(M#!+*,$N/0!#10$X(537$BANXD<$K"#$&%*-&+*#$0%17&#$

9%0$-#0+,*#-$!5$(#%'"$!"#$!%(,#!$7573&%!+5*$%0$#8)'+#*!&/$%0$7500+H&#2$

accounting for the high-incidence of Latino families within the low-income 

California population and addressing the regional distribution of low-

+*'51#$"530#"5&-0$+*$!"#$0!%!#<$K"(##$1%+*$0!(%!%$9#(#$+-#*!+)#-c$ 

B>D$!"#$High Latino$0!(%!312$'517(+0#-$58$&%*-&+*#$!#&#7"5*#$#6'"%*,#0$

%005'+%!#-$9+!"$@#*030:H&5'M$,(5370$+*$9"+'"$R%!+*50$9#(#$%!$&#%0!$

T?<T$7#('#*!$58$!"#$7573&%!+5*k$BED$%$High Low-Income$0!(%!312$9"+'"$

'5*0+0!#-$58$%&&$(#1%+*+*,$&%*-&+*#$7"5*#$*31H#(0$9"50#$#6'"%*,#0$9#(#$

%005'+%!#-$9+!"$@#*030:H&5'M$,(5370$+*$9"+'"$15(#$!"%*$GF$7#('#*!$58$!"#$

7573&%!+5*$"%-$%**3%&$"530#"5&-$+*'51#0$&#00$!"%*$S^T2FFFk$%*-$B^D$%$

Residual$0!(%!312$9"+'"$+*'&3-#-$%&&$#6'"%*,#0$5!"#($!"%*$!"50#$+*$!"#$)(0!$

!95$0!(%!%<$V*$%--+!+5*2$%$0#7%(%!#$7"5*#$0!(%!31$9%0$'5*0!(3'!#-$58$%&&$

7"5*#$*31H#(0$%005'+%!#-$9+!"$"530#"5&-0$9"50#$(#'5(-0$+*$!"#$+*85eN;$

database indicated there was at least one household resident between 

!"#$%,#0$58$>_$%*-$`G$9+!"$"530#"5&-$%**3%&$+*'51#$&#00$!"%*$SE^2FFF<$

K"#0#$*31H#(0$9#(#$(#15.#-$8(51$!"#+($(#07#'!+.#$!#&#7"5*#$0!(%!%$%*-$

'5*0+-#(#-$%$853(!"2$Listed Low-Income2$0!(%!31<$K"30$!"#$853($&%*-&+*#$

0!(%!%$9#(#$13!3%&&/$#6'&30+.#<
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L+!"+*$#%'"$58$!"#0#$0!(%!%2$!"#$0%17&#$9%0$H(5M#*$-59*$H/$,#5,(%7"+'%&$

-#0+,*%!+5*0c$B>D$R50$;*,#&#0$%(#%c$7"5*#$*31H#(0$9"50#$`:-+,+!$hQ;:hoo$

#6'"%*,#$9%0$%005'+%!#-$9+!"$*31H#(0$+*$!"#$R50$;*,#&#0$1#!(575&+!%*$

0!%!+0!+'%&$%(#%$BAN;Dk$BED$N%*$P(%*'+0'5mN%*$W+#,5mN%'(%1#*!5$%(#%0c$

7"5*#$*31H#(0$9"50#$#6'"%*,#0$9#(#$%005'+%!#-$9+!"$!"#0#$AN;0$ 

B^D$]!"#($%(#%0c$;&&$(#1%+*+*,$@%&+85(*+%$&%*-&+*#$#6'"%*,#0<

Q573&%!+5*$),3(#0$85($#%'"$58$!"#$>E$0!(%!31:H/:%(#%$0%17&+*,$'#&&0$9#(#$

#0!+1%!#-$!"(53,"$ANXC0$X=h=NlN$0/0!#12$%*-$%$0%17&+*,$-#0+,*$9%0$

+17&#1#*!#-$5.#(0%17&+*,$!"50#$'#&&0$9+!"$%*$#0!+1%!#-$"+,"#($+*'+-#*'#$ 

58$(#075*-#*!0$1%!'"+*,$!"#$03(.#/$'(+!#(+%$85($#&+,+H+&+!/$B!"%!$+02$8%1+&/$

+*'51#$H#&59$EFF$7#('#*!$58$!"#$8#-#(%&$75.#(!/$&#.#&D<$;*$+*+!+%&$#0!+1%!#$

of the eligible population was created based on the percentage in each 

5*#$58$!"#0#$'#&&0$9"52$%''5(-+*,$!5$!"#$X=h=NlN$-%!%2$"%-$%*$%**3%&$

"530#"5&-$+*'51#$58$&#00$!"%*$S^T2FFF<2$V*$#0!+1%!+*,$!"#$0+Y#$58$!"#$#&+,+H&#$

7573&%!+5*$+*$#%'"$'#&&2$!95$%-430!1#*!0$9#(#$1%-#c$B>D$@5((#'!+5*$85($!"#$

7(575(!+5*$58$*5*:95(M+*,$*31H#(0$+*$!"#$&+0!#-$0%17&#<$J#'%30#$!"#$0+Y#$58$

the unlisted sample in each stratum was calculated as the total population 

1+*30$!"#$*31H#($58$&+0!#-$(#'5(-02$!"#$0+Y#$58$!"#$&+0!#-$0%17&#$+*$#%'"$

0!(%!31$9%0$-#'(#%0#-$H/$!"#$7#('#*!%,#$58$*5*:95(M+*,$*31H#(0$853*-$

%15*,$!"#$&+0!#-$*31H#(0k$%*-$BED$@5((#'!+5*$85($!"#$'#&&:7"5*#:5*&/$B@Q]D$

7573&%!+5*<$K"#$+*+!+%&$!5!%&$#0!+1%!#-$*31H#($58$3*&+0!#-$"530#"5&-0$+*$

#%'"$0!(%!31$+*'&3-#-$%*/$"530#"5&-$!"%!$-+-$*5!$"%.#$%$&+0!#-$&%*-&+*#$

*31H#(<$I59#.#(2$0+*'#$%H53!$%$!"+(-$58$!"#$U3%&+8/+*,$7573&%!+5*$9%0$

#0!+1%!#-$!5$H#$@Q]2$!"#$#0!+1%!#-$*31H#($58$7#57&#$+*$#%'"$58$!"#$

3*&+0!#-$'#&&0$9%0$(#-3'#-$H/$%$!"+(-<

@#&&$7"5*#$*31H#(0$9#(#$*5!$0!(%!+)#-2$H3!$,#*#(%!#-$8(51$%&&$*31H#(0$

'5((#075*-+*,$9+!"$@%&+85(*+%$'#&&$7"5*#$#6'"%*,#0<$=%'"$(#'5(-$9%0$

&%H#&#-$H%0#-$5*$!"#$#6'"%*,#C0$,#5,(%7"+'$%8)&+%!+5*$9+!"$!"#$!"(##$

0%17&+*,$%(#%0$30#-$85($!"#$&%*-&+*#$BR;k$NPmNWmN%'k$%*-$]!"#(D<$ 

@Q]$@%&+85(*+%$(#0+-#*!0$9+!"$*5*:@%&+85(*+%$7"5*#$*31H#(0$'53&-$ 

*5!$H#$+*'&3-#-<
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V*$K%H&#$>$9#$'517%(#$!"#$B%-430!#-D$#0!+1%!#-$7573&%!+5*$+*$#%'"$ 

58$!"#$&%*-&+*#$0%17&+*,$'#&&0$%*-$!"#+($0"%(#$%15*,$&%*-&+*#$+*!#(.+#90<$ 

fNPmN;@mNWg$B0#'5*-$(59D$(#8#(0$!5$!"#$0%17&#$+*$!"#$N%*$P(%*'+0'52$ 

N%'(%1#*!5$%*-$N%*$W+#,5$1#!(575&+!%*$0!%!+0!+'%&$%(#%0<$W%!%$+*$!"#$!"+(-$ 

and fourth columns represent original estimates of the number and percentage  

58$&59:+*'51#$"530#"5&-0$+*$!"#$'#&&<$K"#$)8!"$'5&31*$(#7(#0#*!0$#%'"$'#&&C0$ 

0"%(#$%15*,$&%*-&+*#$"530#"5&-0$H%0#-$5*$!"#$5H0#(.#-$+*'+-#*'#$58$!"50#$ 

1##!+*,$03(.#/$#&+,+H+&+!/<

!%H&#$>$b$#0!+1%!#-$%*-$5H0#(.#-$0"%(#$58$&59:+*'51#$"530#"5&-0$
'517%(#-$9+!"$*31H#($58$+*!#(.+#902$H/$0!(%!31$%*-$%(#%

Low-Income Households Interviews

Stratum Area Estimated # Estimated % Observed % % #

Residual Los Angeles aFG2F^^ 21% >aO ?O G?

Residual NPmN;@mNW ?Ea2_aF 19 19 a T_

Residual ]!"#( E??2>TF ? ? ` ^_

I+,"$R%!+*5 Los Angeles EG^2??F ` 11 >T >FT

I+,"$R%!+*5 NPmN;@mNW EF2^aF 1 1 ^ 19

I+,"$R%!+*5 ]!"#( ^T2^EE 1 2 ^ 20

I+,"$R59$V*'51# Los Angeles ^`_2>EF 10 10 >G _?

I+,"$R59$V*'51# NPmN;@mNW >>>2_^> ^ 2 2 >?

I+,"$R59$V*'51# ]!"#( ET`2FaF ? ` 9 `T

Low Income Listed Los Angeles GE`2>>a 11 11 >G 99

Low Income Listed NPmN;@mNW ET^2G^G ? ` 9 `T

Low Income Listed ]!"#( Ea^2?^> ? a 10 ?E

Total 3,810,049 100% 100% 100% 704

N%17&#$*31H#(0$9#(#$,#*#(%!#-$9+!"+*$#%'"$0%17&+*,$'#&&$30+*,$%*$epsem  

B#U3%&$7(5H%H+&+!/$58$0#&#'!+5*D$1#!"5-$8(51$%'!+.#$H&5'M0$B%(#%$'5-#$u$ 

#6'"%*,#$u$!95:-+,+!$H&5'M$*31H#(D$!"%!$'5*!%+*#-$!"(##$5($15(#$(#0+-#*!+%&$ 

-+(#'!5(/$&+0!+*,0$Bf^u$&+0!#-$[WW$0%17&#gD<$K"#$'#&&3&%($0%17&#$9%0$*5!$ 

&+0!:%00+0!#-2$H3!$9%0$-(%9*$!"(53,"$%$0/0!#1%!+'$0%17&+*,$8(51$-#-+'%!#-$ 

9+(#&#00$>FF:H&5'M0$%*-$0"%(#-$0#(.+'#$>FF:H&5'M0$9+!"$*5$-+(#'!5(/:&+0!#-$ 

&%*-&+*#$*31H#(0<$P5&&59+*,$,#*#(%!+5*2$!"#$&%*-&+*#$[WW$0%17&#$9%0$7(#7%(#-$ 

30+*,$ANXC0$X=h=NlN$VW7&30$7(5'#-3(#2$9"+'"$*5!$5*&/$&+1+!0$0%17&#$!5$ 

*5*:Y#(5$H%*M02$H3!$%&05$+-#*!+)#0$%*-$#&+1+*%!#0$%77(56+1%!#&/$_F$7(#0#*!$ 

58$%&&$*5*:95(M+*,$%*-$H30+*#00$*31H#(0<$B;!$7(#0#*!2$!"#(#$+0$*5$'%7%H+&+!/$ 

!5$0'(3H$03'"$0%17&#$5($!5$(3*$+!$!"(53,"$&+0!#-$-%!%H%0#0<D

)#&-$7(#7%(%!+5*02$)#&-+*,$%*-$-%!%$7(5'#00+*,$

J#85(#$!"#$)#&-$7#(+5-$NN[N$7(5,(%11#-$!"#$0!3-/$+*!5$@8A@$@5173!#($ 

;00+0!#-$K#&#7"5*#$V*!#(.+#9+*,$B@;KVD$0/0!#1<$=6!#*0+.#$'"#'M+*,$58$!"#$ 

7(5,(%1$9%0$'5*-3'!#-$!5$%003(#$!"%!$0M+7$7%!!#(*0$85&&59#-$!"#$U3#0!+5**%+(#$ 

-#0+,*<$K"#$U3#0!+5**%+(#$9%0$!(%*0&%!#-$+*!5$N7%*+0"$05$(#075*-#*!0$'53&-$ 
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weighting procedures

A multi-stage weighting design was applied to ensure an accurate 
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The estimated share of target cell phone completes was based on the 
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2. Within-household selection correction. This stage corrected for the unequal 
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7#('#*!$H#'%30#$58$f-5*C!$M*59g$(#075*0#0<D

!%H&#$E$b$;@N2$3*9#+,"!#-2$%*-$9#+,"!#-$0%17&#$7#('#*!%,#0

ACS Unweighted Sample Weighted Sample

Race

L"+!#$*5*:R%!+*5 Ea<FO ^><`O Ea<EO

J&%'M$*5*:R%!+*5 `<_ ?<_ ?<F

Latino TE<` G_<T TE<>

]!"#($*5*:R%!+*5 >F<_ _<T >F<_

Sex/Race

A%&#2$*5*:R%!+*5 E><?O >_<aO E><aO

P#1%&#2$*5*:R%!+*5 ET<? ^F<? E`<F

A%&#2$R%!+*5 E`<F E><` ET<a

P#1%&#2$R%!+*5 E`<? E?<_ E`<a

Education

R#00$!"%*$I+,"$N'"55& ^^<aO ^^<FO ^^<GO

I+,"$N'"55&$=-3'%!+5* EG<_ ET<` EG<_

N51#$@5&&#,#$ Ea<_ ET<E Ea<_

@5&&#,#$X(%-3%!#$u >F<G >G<E >F<`

Age

19-29 ^^<>O EF<_O ^E<?O

^F:^_ EG<> >G<^ E^<T

GF:G_ E><` >_<^ E><`

TF:`G$ E><> GT<G EE<E

Region

N+#((%$%*-$h5(!"#(*$@53*!+#0 G<TO >F<^O G<aO

X(#%!#($J%/$;(#% >^<_ >><F >^<_

N%'(%1#*!5$;(#% T<G T<_ T<T

N%*$Z5%U3+*$\%&&#/ >E<_ >^<G >^<F

Central Coast T<a `<^ T<_

R;$@53*!/ ^F<> E_<> ^F<F

]!"#($N53!"#(*$@; E`<T E^<> ET<_

Citizenship

@+!+Y#* `G<`O ?T<?O `^<EO

h5*:@+!+Y#* ^T<G EE<E ^G<?

Phone Status

@#&&$Q"5*#$]*&/ ^G<_O E><?O ^T<>O

N51#$R%*-&+*#$e0# `T<> ?a<^ `G<_
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response rate

K"#$(#075*0#$(%!#$85($!"+0$0!3-/$+0$'%&'3&%!#-$%!$E_<^$7#('#*!$85($!"#$&%*-&+*#$

0%17&#$%*-$>_<a$7#('#*!$85($!"#$'#&&$7"5*#$0%17&#$30+*,$!"#$f[#075*0#$

[%!#$^g$85(13&%$58$!"#$;1#(+'%*$;005'+%!+5*$85($Q3H&+'$]7+*+5*$[#0#%('"<

!%H&#$^$b$83&&$03(.#/$0%17&#$-+0750+!+5*

 Landline Cell Total

Eligible, Interview (Category 1)

Complete ?FG ^F> 1005

Eligible, non-interview (Category 2)

[#830%&$B=&+,+H&#D$ ^F^ T? 360

Answering machine household ^E 20 52

Q"/0+'%&&/$5($1#*!%&&/$3*%H&#m+*'517#!#*! ` 1 7

Language problem >^ a` 99

h5$+*!#(.+#9#($%.%+&%H&#$85($*##-#-$&%*,3%,# 0 ^ 3

Unknown eligibility, non-interview (Category 3)

;&9%/0$H30/ T^E >`^E 2164

h5$%*09#( a`_` ^a`` 12562

Technical phone problems >GG 20 164

@%&&$H&5'M+*, a 0 8

h5$0'(##*#($'517&#!#- E`^G E>E` 4760

I530+*,$3*+!2$3*M*59*$+8$#&+,+H&# E`E^ GFaT 6708

Not eligible (Category 4)

P%6m-%!%$&+*# >a>G GF_ 2223

h5*:95(M+*,$*31H#( EaT>? `a`T 35382

J30+*#002$,5.#(*1#*!$58)'#2$5!"#($5(,%*+Y%!+5*0 _G? `F_ 1556

h5$#&+,+H&#$(#075*-#*! >_^F >^>> 3144

Total phone numbers used Ga_F^ E>^FG 70294
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endnotes

>$$$K"#$8#-#(%&$75.#(!/$&#.#&$+0$'%&'3&%!#-$5*$!"#$H%0+0$58$8%1+&/$0+Y#$%*-$!"#$

'51H+*#-$+*'51#$58$8%1+&/$1#1H#(0<

2   These numbers were then adjusted based on the actual share  

58$U3%&+8/+*,$"530#"5&-0$853*-$+*$#%'"$0!(%!31$-3(+*,$!"#$'53(0#$ 

58$!"#$03(.#/<

^$$$V8$(#075*-#*!0$9#(#$3*'#(!%+*$%H53!$!"#+($%**3%&$+*'51#2$!"#/$9#(#$

%0M#-$%H53!$!"#$'5((#075*-+*,$15*!"&/$+*'51#<

G$$$P%1+&+#0$9#(#$-#)*#-$+*$%''5(-%*'#$9+!"$!"#$-#)*+!+5*$%77&+#-$ 

H/$!"#$e<N<$@#*030$H3(#%3$%*-$PQR$9%0$H%0#-$5*$!"#$EF>>$IIN$ 

75.#(!/$,3+-#&+*#0<

T$$$[#,+5*0$9#(#$-#)*#-$85&&59+*,$!"#$@%&+85(*+%$I#%&!"$V*!#(.+#9$

N3(.#/$B@IVND$57#(%!+5*%&+Y%!+5*$58$(#,+5*0<$=%'"$@%&+85(*+%$'53*!/$

9%0$%00+,*#-$!5$5*#$58$!"#$0#.#*$(#,+5*0<$@53*!/$9%0$-#(+.#-$8(51$

respondents’ self-reported ZIP$'5-#<$L"#(#$(#075*-#*!0$(#830#-$ZIP 

'5-#02$(#,+5*$9%0$-#(+.#-$8(51$!"#$ZIP code associated with their 

&%*-&+*#$#6'"%*,#<$@#&&$7"5*#$(#075*-#*!0$9"5$(#830#-$ZIP code were 

'5*0+-#(#-$(#,+5*:3*M*59*<
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%77#*-+6$%$b$ 
&+!#(%!3(#$(#.+#9

Q(#7%(%!+5*$85($!"+0$03(.#/$58$&59:+*'51#$@%&+85(*+%*0$H#,%*$9+!"$%*$

#6!#*0+.#$(#.+#9$58$#6+0!+*,$&+!#(%!3(#2$85'30#-$+*$7%(!+'3&%($5*$!"#$7(#'#7!0$

58$7%!+#*!:'#*!#(#-$'%(#$BQ@@D$%*-$!"#$'5*'#7!$58$%$f"#%&!"$'%(#$"51#2g$

%0$9#&&$%0$5*$#6+0!+*,$1#%03(#1#*!0$58$7%!+#*!0C$#67#(+#*'#0$9+!"$!"#$

"#%&!"'%(#$0/0!#1<

=6+0!+*,$03(.#/0$!#*-$!5$"%.#$85'30#-$5*$!"#$7%!+#*!$#67#(+#*'#$8(51$

%$'5*031#($7#(07#'!+.#<$A50!$U3#0!+5*0$1#%03(#$0%!+08%'!+5*$9+!"$!"#$

"#%&!"$'%(#$#67#(+#*'#k$051#$58$!"#0#$1#%03(#0$!53'"$375*$+175(!%*!$

'5175*#*!0$58$7%!+#*!:'#*!#(#-$'%(#$03'"$%0$%''#002$'55(-+*%!+5*2$

+*85(1%!+5*2$'5*!+*3+!/$%*-$!(%*0+!+5*2$%*-$+*.5&.#1#*!$58$8%1+&/$%*-$

8(+#*-0<$P#92$"59#.#(2$"%.#$85'30#-$5*$"#%&!"'%(#$7(#8#(#*'#0$b$9"%!$

7#57&#$9%*!$%*-$*##-$8(51$!"#$"#%&!"'%(#$0/0!#12$H#/5*-$9"%!$!"#/$

1%/$H#$(#'#+.+*,$!5-%/<

A%*/$7(#.+530$03(.#/0$%&05$"%.#$07#*!$%$,(#%!$-#%&$58$!+1#$'5&&#'!+*,$

H%0+'$+*85(1%!+5*$5*$!"#$'3((#*!$%*-$7%0!$"#%&!"$0!%!30$58$!"#$(#075*-#*!2$

8(#U3#*'/$%*-$&5'%!+5*$58$30#$58$!"#$"#%&!"'%(#$0/0!#1$%*-$-#15,(%7"+'$

+*85(1%!+5*<$L"+&#$'5.#(+*,$!"#$H%0+'0$5*$03'"$1%!!#(02$!"#$7(#0#*!$03(.#/$

%!!#17!#-$!5$1%6+1+Y#$!"#$!+1#$%*-$07%'#$-#-+'%!#-$!5$U3#0!+5*0$5*$!"#$

"#%&!"'%(#$7(#8#(#*'#0$58$7%!+#*!0<$

N311%(+#0$85&&59$58$051#$58$!"#$M#/$(#75(!0$85'30#-$5*$7%!+#*!:'#*!#(#-$

'%(#$!"%!$9#(#$+*'&3-#-$+*$53($(#.+#9<$N#7%(%!#&/2$;77#*-+6$=$&+0!0$%&&$

(#&#.%*!$(#75(!02$03(.#/0$%*-$&+!#(%!3(#$30#-$+*$!"#$'5*'#7!3%&+Y%!+5*$%*-$

-#0+,*$58$!"#$JN@P$U3#0!+5**%+(#<$

K"#$V*0!+!3!#$85($;&!#(*%!+.#$P3!3(#0$5*$H#"%&8$58$K"#$Q+'M#($V*0!+!3!#$BEFFGD$b$

Q%!+#*!:@#*!#(#-$@%(#$EF>Tc$N'#*%(+502$\+0+5*2$X5%&0$w$h#6!$N!#70

K"#$Q+'M#($V*0!+!3!#C0$,3+-#&+*#0$85($7%!+#*!:'#*!#(#-$'%(#$%(#$9+-#&/$

(#07#'!#-$9+!"+*$1#-+'%&$%*-$(#0#%('"$'5113*+!+#0<$K"#+($-#0+,*%!#-$'5(#$

8#%!3(#0$+*'&3-#$(#07#'!2$%''#002$'55(-+*%!+5*$%*-$+*!#,(%!+5*2$+*85(1%!+5*2$

'5113*+'%!+5*$%*-$#-3'%!+5*2$7"/0+'%&$'5185(!2$#15!+5*%&$03775(!2$

+*.5&.#1#*!$58$8%1+&/$%*-$8(+#*-02$%*-$'5*!+*3+!/$H#!9##*$"#%&!"'%(#$

0#!!+*,0<$Q%!+#*!0$0"53&-$H#$#1759#(#-$!5$!%M#$7%(!$+*$!"#+($59*$'%(#$%*-$

-#'+0+5*:1%M+*,<$V*$!"#$'%0#$58$'"+&-(#*$%*-$!"#$#&-#(&/2$07#'+%&$%!!#*!+5*$

0"53&-$H#$,+.#*$!5$!"#+($07#'+)'$'%(#2$#-3'%!+5*2$%*-$+*85(1%!+5*$*##-0<
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W%.+02$N'"5#*H%312$w$;3-#!$$BEFFTD$b$;$EFEF$\+0+5*$58$Q%!+#*!:@#*!#(#-$

Q(+1%(/$@%(#

K"+0$%(!+'&#$0311%(+Y#0$'5(#$8#%!3(#0$58$Q@@<$K"#0#$+*'&3-#$%''#002$7%!+#*!$

#*,%,#1#*!2$'%(#$!"%!$3!+&+Y#0$%77(57(+%!#$!#'"*5&5,/2$'%(#$H%0#-$

5*$0'+#*!+)'$#.+-#*'#2$'55(-+*%!+5*2$+*!#,(%!+5*$%*-$'517(#"#*0+.#$

!#%1$'%(#2$(#,3&%($7%!+#*!$03(.#/0$%*-$7(5.+-+*,$73H&+'&/$%.%+&%H&#$

+*85(1%!+5*$5*$'%(#$7(%'!+'#0<$;''#00$!5$'%(#$+*.5&.#0$#%0#$58$1%M+*,$%*$

%775+*!1#*!2$!+1#&/$%775+*!1#*!0$%*-$(#075*0#0$!5$#:1%+&0$%*-$7"5*#$

'%&&02$#8)'+#*!$30#$58$!+1#2$#&#'!(5*+'$7(#0'(+7!+5*$(#)&&0$%*-$%.%+&%H+&+!/$

5*$*+,"!0$%*-$9##M#*-0<$$Q%!+#*!$#*,%,#1#*!$+*'&3-#0$7%!+#*!$%''#00$

!5$+175(!%*!$+*85(1%!+5*$%H53!$!"#+($'5*-+!+5*2$!(#%!1#*!$%*-$1#-+'%&$

(#'5(-02$(#'%0!+*,$!"#$(5&#$58$!"#$-5'!5($%0$%*$%-.+05($%*-$(#85'30+*,$!"#$

&5'30$58$-#'+0+5*:1%M+*,$!5$!"#$7%!+#*!<

N!%()#&-2$P&5'M#2$w$N!%*,#$b$%0$(#8#(#*'#-$+*$Q%!+#*!:@#*!#(#-$@%(#$

A#%03(#0$85($!"#$h%!+5*%&$I#%&!"$@%(#$j3%&+!/$[#75(!$BEFFFD

K"+0$(#75(!$7(5.+-#0$%*$+*85(1%!+.#$&+0!$58$*5*:Q@@$7%!+#*!$#67#(+#*'#02$

051#$58$9"+'"$+*'&3-#c$"3((+#-$%*-$3*%.%+&%H&#$7(5.+-#(02$30#$58$4%(,5*2$

-+0'53(%,#1#*!$+*$0"%(+*,$+*85(1%!+5*2$&%'M$58$3*-#(0!%*-+*,$58$'5*-+!+5*02$

!(#%!1#*!$%*-$(#'511#*-%!+5*02$&%'M$58$-+0'300+5*$58$!(#%!1#*!$57!+5*02$

*5$'5*0+-#(%!+5*$58$'3&!3(%&$'5*!#6!2$%.5+-%*'#$58$-+8)'3&!$+003#0$H/$

7"/0+'+%*02$%*-$+*0#*0+!+.+!/$!5$7"/0+'%&$7%+*$%*-$#15!+5*%&$-+0!(#00<

;1#(+'%*$A#-+'%&$;005'+%!+5*$BEFF`D$b$V17(5.+*,$@5113*+'%!+5*$b$

V17(5.+*,$@%(#

K"#$;1#(+'%*$A#-+'%&$;005'+%!+5*C0$-#)*+!+5*$58$Q@@$+0$f'%(#$!"%!$+0$

(#07#'!83&$58$%*-$(#075*0+.#$!5$+*-+.+-3%&$7%!+#*!$7(#8#(#*'#02$*##-02$%*-$

.%&3#0<g$K"#$;A;$"+,"&+,"!0$!"#$+175(!%*'#$58$#88#'!+.#$'5113*+'%!+5*2$

9"+'"$+*'&3-#0$%'!+.#$&+0!#*+*,2$'53(!#0/$%*-$(#07#'!2$%*09#(+*,$U3#0!+5*02$

7(5.+-+*,$'&#%($+*85(1%!+5*2$%*-$-+0'300+*,$'5*'#(*0<$]!"#($+175(!%*!$

%07#'!0$58$Q@@$+*'&3-#$&%*,3%,#$'5*,(3#*'#2$+*!#(:"#%&!"$7(58#00+5*%&$

'5113*+'%!+5*2$7%!+#*!$+*.5&.#1#*!$+*$-#'+0+5*02$'5*0+-#(%!+5*$58$

8%1+&/2$'5*.#*+#*'#$58$58)'#$"53(0m&5'%!+5*2$!+1#&+*#00$58$%775+*!1#*!0m

!(#%!1#*!2$%*-$%!!#*!+5*$!5$7"/0+'%&$%*-$70/'"5&5,+'%&$'5185(!<

N+&59:@%((5&&2$;&!#(%02$w$N!#7*+'M$BEFF`D$b$Q%!+#*!:@#*!#(#-$@%(#$ 

85($e*-#(0#(.#-$Q573&%!+5*0c$W#)*+!+5*$%*-$J#0!$Q(%'!+'#0

K"+0$(#75(!$+0$#07#'+%&&/$(#&#.%*!$!5$!"#$7(#0#*!$03(.#/$-3#$!5$+!0$85'30$

5*$3*-#(0#(.#-$7573&%!+5*0<$V!$&+0!0$!"#$'5(#$'5175*#*!0$58$Q@@$85($

3*-#(0#(.#-$7573&%!+5*0$%0$%$9#&'51+*,$#*.+(5*1#*!2$(#07#'!$85($7%!+#*!0C$

.%&3#0$%*-$#67(#00#-$*##-02$7%!+#*!$#1759#(1#*!$5($f%'!+.%!+5*2g$05'+5:

'3&!3(%&$'517#!#*'#2$'55(-+*%!+5*$%*-$+*!#,(%!+5*$58$'%(#2$'5185(!$%*-$

03775(!2$%''#00$%*-$*%.+,%!+5*$0M+&&02$%*-$'5113*+!/$53!(#%'"<$h5!#-$
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-+8)'3&!+#0$9+!"$3*-#(0#(.#-$7573&%!+5*0$+*'&3-#c$&%*,3%,#$H%((+#(02$&%'M$

58$f"#%&!"$'%(#$&+!#(%'/2g$-#8#(#*'#$!5$%3!"5(+!/2$1+0!(30!$58$fL#0!#(*$

1#-+'+*#2g$1+03*-#(0!%*-+*,$+*$)&&+*,$%*-$!%M+*,$7(#0'(+7!+5*02$%*-$&%'M$58$

7"/0+'+%*$f'3&!3(%&$'517#!#*'/<g

N"%&&#($BEFF?D$b$Q%!+#*!:@#*!#(#-$@%(#c$L"%!$W5#0$+!$K%M#s

K"+0$@5115*9#%&!"$P3*-$(#75(!$0311%(+Y#0$%$&5*,$&+0!$58$-+88#(#*!$

'5*'#7!3%&+Y%!+5*0$58$Q@@2$+*'&3-+*,$!"#$Q+'M#($V*0!+!3!#$'(+!#(+%<$K"+0$

(#75(!$(#-3'#0$!"#$&+0!$!5$0+6$'5(#$#&#1#*!0$58$Q@@c$#-3'%!+5*$%*-$0"%(#-$

M*59&#-,#2$+*.5&.#1#*!$58$8%1+&/$%*-$8(+#*-02$'5&&%H5(%!+5*$%*-$!#%1$

1%*%,#1#*!2$0#*0+!+.+!/$!5$*5*:1#-+'%&$%*-$07+(+!3%&$-+1#*0+5*0$58$'%(#2$

(#07#'!$85($7%!+#*!$*##-0$%*-$7(#8#(#*'#02$%*-$8(##$n59$%*-$%''#00+H+&+!/$

58$+*85(1%!+5*<$K"#$150!$*5!%H&#$-+88#(#*'#$"#(#$+0$!"#$+*'&30+5*$58$0#*0+!+.+!/$

!59%(-0$07+(+!3%&m(#&+,+530m*5*:L#0!#(*$%77(5%'"#0<$V*'&3-#-$%(#$-#!%+&0$

58$!"#$Q&%*#!(##$5(,%*+Y%!+5*C0$15-#&$58$Q@@$+*.5&.+*,$*5*!(%-+!+5*%&$

'5*'#7!0$03'"$%0$!"#$"#%&+*,$759#($58$!53'"$%*-$130+'<$;$"#%&!"$

7(58#00+5*%&$*5!#0$+*$!"#$(#75(!2$fL#C.#$,%!"#(#-$!5*0$58$-%!%2$-5*#$1%*/$

85'30$,(5370c$L#$M*59$9"%!$7%!+#*!0$9%*!<$K"#$"%(-$7%(!$+0$-#&+.#(+*,$+!$

B7<$TD<g$J3!$%0$7(#.+530&/$*5!#-2$150!$58$!"#$7%!+#*!$03(.#/0$'5*-3'!#-$05$

8%($-5$*5!$(#%&&/$85'30$5*$9"%!$7%!+#*!0$f9%*!g$8(51$!"#+($"#%&!"$'%(#2$H3!$

(%!"#($5*$!"#+($0%!+08%'!+5*$9+!"$9"%!$!"#/$f,#!<g

=70!#+*$w$N!(##!$BEFF?D$b$Q%!+#*!:@#*!#(#-$@5113*+'%!+5*$+*$@%*'#($@%(#c$

Q(515!+*,$I#%&+*,$%*-$[#-3'+*,$N388#(+*,

K"+0$h%!+5*%&$@%*'#($V*0!+!3!#$(#75(!$7(5.+-#0$#6%17&#0$58$'&+*+'+%*$

Q@@$H#"%.+5($03'"$%0$1%+*!%+*+*,$#/#$'5*!%'!2$*5--+*,$!5$+*-+'%!#$

3*-#(0!%*-+*,2$%.5+-+*,$+*!#((37!+5*02$#*'53(%,+*,$7%!+#*!$7%(!+'+7%!+5*2$

05&+'+!+*,$!"#$7%!+#*!C0$H#&+#802$.%&3#02$%*-$7(#8#(#*'#02$#&+'+!+*,$%*-$

.%&+-%!+*,$!"#$7%!+#*!C0$#15!+5*02$%0M+*,$%H53!$8%1+&/$%*-$05'+%&$'5*!#6!2$

7(5.+-+*,$038)'+#*!$+*85(1%!+5*$%*-$'&#%(2$4%(,5*:8(##$#67&%*%!+5*02$

'"#'M+*,$85($7%!+#*!$3*-#(0!%*-+*,2$%*-$588#(+*,$(#%003(%*'#2$

#*'53(%,#1#*!$%*-$03775(!<$=6%17&#0$58$7%!+#*!$Q@@$H#"%.+5($+*'&3-#c$

%0M+*,$U3#0!+5*02$588#(+*,$57+*+5*02$0!%!+*,$7(#8#(#*'#02$0"%(+*,$H#&+#80$

%H53!$"#%&!"2$+*!(5-3'+*,$!57+'0$85($-+0'300+5*2$#67(#00+*,$'5*'#(*0$%*-$

8##&+*,02$%*-$!#&&+*,$5*#C0$"#%&!"$f0!5(/g$+*$!"#$'5*!#6!$58$#.#(/-%/$&+8#<

i%+0#($P%1+&/$P53*-%!+5*$BEFFaD$b$i%+0#($R59:V*'51#$@5.#(%,#$ 

%*-$;''#00$N3(.#/

i%+0#($03(.#/#-$&59:+*'51#$%-3&!0$(#,%(-+*,$+*03(%*'#2$%''#002$%*-$

'5.#(%,#<$K"+0$0!3-/$+0$+175(!%*!$85($!"#$7(#0#*!$03(.#/$H#'%30#$58$+!0$85'30$

5*$!"#$"#%&!"'%(#$#67#(+#*'#0$58$&59:+*'51#$;1#(+'%*0<$V!$7(5.+-#0$30#83&$

+*85(1%!+5*$5*$7(5H&#10$58$%''#00$%*-$'5.#(%,#$%*-$"59$7%!+#*!0$8##&$

%H53!$!"#$0#(.+'#$!"#/$"%.#$(#'#+.#-$+*$!"#$7%0!<
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;30!(%&+%*$@511+00+5*$5*$N%8#!/$%*-$j3%&+!/$+*$I#%&!"$@%(#$BEF>FD$b$

Q%!+#*!:@#*!#(#-$@%(#c$V17(5.+*,$j3%&+!/$%*-$N%8#!/$H/$P5'30+*,$@%(#$ 

on Patients and Consumers

A3'"$58$!"#$(#75(!$-#!%+&0$.%(+530$'517#!+*,$'"%(%'!#(+Y%!+5*0$58$Q@@<$

A50!$%(#$.#(/$'&50#$!5$!"#$Q+'M#($V*0!+!3!#C0$'(+!#(+%<$K"#$(#75(!$(#'511#*-0$

!"%!c$f7%!+#*!$03(.#/0$30#-$!5$%00#00$7%!+#*!$'%(#$#67#(+#*'#$*##-$!5$

+*'&3-#$U3#0!+5*0$07#'+)'%&&/$%--(#00+*,$(#'5,*+Y#-$7%!+#*!:'#*!#(#-$'%(#$

-51%+*0$%*-$%00#00$15(#$!"%*$7%!+#*!$v0%!+08%'!+5*<Cg$K"+0$+0$7(#'+0#&/$!"#$

*+'"#$!"%!$!"#$7(#0#*!$03(.#/$%!!#17!0$!5$)&&<$K"#$(#75(!$%&05$7(5.+-#0$,55-$

&+0!0$58$&#%-+*,$5(,%*+Y%!+5*0$+*$Q@@$%*-$(#&#.%*!$03(.#/0<

K"#$Z5+*!$@511+00+5*$BEF>FD$b$;-.%*'+*,$=88#'!+.#$@5113*+'%!+5*2$

@3&!3(%&$@517#!#*'#2$%*-$Q%!+#*!:$%*-$P%1+&/:@#*!#(#-$@%(#c$ 

;$[5%-1%7$85($I507+!%&0

K"#$V&&+*5+0$Z5+*!$@511+00+5*$-+.+-#0$37$!"#$Q@@$%77(5%'"$H/$0!%,#0$58$

+*!#(%'!+5*$9+!"$!"#$"#%&!"'%(#$0/0!#1<$K"#0#$0!%,#0$+*'&3-#$%-1+00+5*2$

%00#001#*!2$!(#%!1#*!2$-+0'"%(,#$%*-$!(%*08#(<$K"#$150!$+175(!%*!$

part of the admission process is to inform the patient of their rights and 

'5&&#'!$+175(!%*!$7#(05*%&$+*85(1%!+5*$B#<,<2$&%*,3%,#$*##-0D<$V175(!%*!$

'5175*#*!0$58$!"#$%00#001#*!$%*-$!(#%!1#*!$0!%,#0$%(#$#88#'!+.#$

'5113*+'%!+5*2$(#07#'!2$#*03(+*,$3*-#(0!%*-+*,2$%*-$+-#*!+8/+*,$7%!+#*!$

*##-0$B07+(+!3%&2$8%1+&/2$-+#!2$'5185(!D<$
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%77#*-+6$H$b$
0!%!+0!+'%&$%*%&/0#0

N#.#(%&$0#'!+5*0$58$!"+0$0!3-/$(#8#($!5$(#,(#00+5*$%*%&/0#0$30#-$!5$1#%03(#$

!"#$(#&%!+5*0"+70$%15*,$.%(+530$%!!+!3-#02$-#15,(%7"+'$.%(+%H&#0$%*-$

7(#-+'!#-$53!'51#0$03'"$%0$!"#$8(#U3#*'/$58$-5'!5($.+0+!02$5.#(%&&$U3%&+!/:

58:'%(#$(%!+*,0$%*-$+*!#(#0!$+*$'"%*,+*,$"#%&!"'%(#$8%'+&+!+#0<$K"+0$%77#*-+6$

7(5.+-#0$-#!%+&0$58$!"50#$0!%!+0!+'%&$%*%&/0#0<

A regression is a form of statistical modeling that measures the independent 

strength of the relationship between each predictor with the posited 

53!'51#2$M*59*$%0$!"#$-#7#*-#*!$5($53!'51#$.%(+%H&#<$L"+&#$+!$-5#0$

*5!$#0!%H&+0"$'%30%&+!/2$%$(#,(#00+5*$(#.#%&0$!"#$0!(#*,!"$58$!"#$(#&%!+5*0"+7$

H#!9##*$%$7(#-+'!5($B#<,<2$"#%&!"$0!%!30D$%*-$!"#$-#7#*-#*!$.%(+%H&#$B#<,<2$

8(#U3#*'/$58$-5'!5($.+0+!0D2$9+!"$%&&$5!"#($7500+H&#$7(#-+'!5(0$+*$!"#$15-#&$

"#&-$'5*0!%*!<$

A%*/$.%(+%H&#0$1%/$H#$(#&%!#-$!5$%$,+.#*$53!'51#<$;$(#,(#00+5*$+-#*!+)#0$

9"+'"$58$!"#1$#67&%+*$!"#$150!$3*+U3#$.%(+%*'#$+*$!"#$-#7#*-#*!$.%(+%H&#2$

%8!#($%-430!+*,$85($!"#0#$5!"#($(#&%!+5*0"+70<$J#&59$9#$-#0'(+H#$!"#$.%(+%H&#0$

30#-$+*$!"#$(#,(#00+5*$%*%&/0#0$(#75(!#-$+*$!"+0$0!3-/2$85&&59#-$H/$-#!%+&0$58$

!"#$(#,(#00+5*$(#03&!0<$

M#/$.%(+%H&#0

Health rating (W1):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$(#075*-#*!0C$0#&8:

(#75(!#-$"#%&!"$0!%!302$9+!"$>$t$755($"#%&!"$%*-$T$t$#6'#&&#*!$"#%&!"$BA#%*$

t$^<>2$N!%*-%(-$W#.+%!+5*$t$><>D<$

Number of doctor’s visits in the past year (Q1):$;$'5*!+*3530$.%(+%H&#$

indicating the number of times respondents went to the doctor in the past 

/#%($BM$t$T<F2$SD$t$_<GD<

Facility type (Q2-4):$K"#$!/7#$58$8%'+&+!/$30#-$H/$#%'"$(#075*-#*!$9%0$

'5-#-$30+*,$%$0#(+#0$58$H+*%(/$.%(+%H&#02$+*-+'%!+*,2$0#7%(%!#&/2$9"#!"#($

!"#/$(#'#+.#-$'%(#$%!$%$'5113*+!/$'&+*+'$%*-$"#%&!"$'#*!#($B@@I@D2$5($

*5!k$%$i%+0#($Q#(1%*#*!#$8%'+&+!/2$5($*5!k$%$7(+.%!#$-5'!5(C0$58)'#2$5($*5!k$%$

*5*:@@I@$'&+*+'2$5($*5!k$%*-$%$"507+!%&$#1#(,#*'/$(551$B=[D2$5($*5!<$P5($

#%'"$8%'+&+!/$!/7#2$(#075*-#*!0$9#(#$'5-#-$>$+8$%$7%!+#*!2$F$+8$*5!<

Overall quality of care rating (Q5):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$5.#(%&&$(%!+*,0$58$!"#+($"#%&!"$'%(#2$5*$%$0'%&#$8(51$>$t$755($!5$

T$t$#6'#&&#*!$BM$t$^<`2$SD$t$><FD<



5*$!"#$'307$58$'"%*,#$$ ?G

Care worse (Q7):$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($!"#$7%!+#*!C0$'%(#$

"%0$95(0#*#-$+*$!"#+($!+1#$9+!"$!"#+($'3((#*!$8%'+&+!/$BF$t$"%0$*5!$95(0#*#-2$

>t$"%0$95(0#*#-D<

Choice of facility (Q8):$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($!"#$(#075*-#*!$

"%0$%$'"5+'#$58$9"#(#$!"#/$,5$85($"#%&!"$'%(#$BF$t$*5$'"5+'#2$>$t$'"5+'#D<

Interest in changing facility (Q11):$;$'5*!+*3530$.%(+%H&#$+*-+'%!+*,$"59$

+*!#(#0!#-$(#075*-#*!0$953&-$H#$+*$'"%*,+*,$9"#(#$!"#/$,5$85($"#%&!"$'%(#$

+8$!"#/$"%-$!"#$5775(!3*+!/$!5$-5$052$(%*,+*,$8(51$>$t$*5!$%!$%&&$+*!#(#0!#-$!5$

T$t$.#(/$+*!#(#0!#-$BM$t$E<`2$SD$t$><>D<

Index of health care quality (Q5, Q15-17, Q33a): A composite measure 

58$U3%&+!/$58$'%(#$9%0$'5173!#-$H/$(#'5-+*,$!"#$5.#(%&&$U3%&+!/:58:'%(#$

(%!+*,2$%0$9#&&$%0$!"#$>a$-51%+*:07#'+)'$(%!+*,02$05$!"%!$>$t$755($%*-$T$t$

#6'#&&#*!<$[#075*0#0$5*$!"#0#$>_$+!#10$!"#*$9#(#$%.#(%,#-$!5$85(1$%*$

5.#(%&&$(%!+*,$+*-#6$B!$t$<_ED2$9"+'"$(%*,#-$8(51$><>>$B+*-+'%!+*,$%$755($

(%!+*,$5*$*#%(&/$#.#(/$-51%+*$!#0!#-D$!5$T<FF$B+*-+'%!+*,$%*$#6'#&&#*!$(%!+*,$

5*$#.#(/$-51%+*$!#0!#-D<$K"#$%.#(%,#$+*-#6$.%&3#$9%0$M$t$^<T2$SD$t$<?<

Ability to get an appointment (Q15a):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#+($%H+&+!/$!5$,#!$%$"#%&!"'%(#$%775+*!1#*!$%0$

055*$%0$!"#/$9%*!$5*#2$5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<G2$

SD$t$><ED<

Convenience (Q15b):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$(#075*-#*!0C$(%!+*,0$

58$!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*$58$!"#+($"#%&!"'%(#$8%'+&+!/2$5*$%$0'%&#$

8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<a2$SD$t$><FD<

Cleanliness (Q15c):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$(#075*-#*!0C$(%!+*,0$58$

!"#$'&#%*&+*#00$%*-$%77#%(%*'#$58$!"#+($"#%&!"'%(#$8%'+&+!/2$5*$%$0'%&#$8(51$

>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<_2$SD$t$><FD<

Courtesy (Q15d):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$(#075*-#*!0C$(%!+*,0$58$

!"#$'53(!#0/$%*-$"#&783&*#00$58$!"#$0!%88$%!$!"#+($"#%&!"'%(#$8%'+&+!/2$5*$%$

0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<a2$SD$t$><>D<

Time spent in waiting room (Q15e):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$%153*!$58$!+1#$!"#/$"%.#$!5$07#*-$+*$!"#$

9%+!+*,$(5512$5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<>2$SD$t$><ED<

Availability on nights/weekends (Q15f):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$%.%+&%H+&+!/$58$*+,"!$%*-$9##M#*-$"53(0$%!$!"#+($

"#%&!"'%(#$8%'+&+!/2$5*$%$0'%&#$8(51$>$t$755($B5($*5!$588#(#-D$!5$T$t$#6'#&&#*!$

(M$t$E<?2$SD$t$><^D<$[#075*-#*!0$9"5$0%+-$!"#/$-5*C!$30#$03'"$0#(.+'#0$9#(#$

'5-#-$53!$58$!"#$15-#&<
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Ability to see the same doctor each time (Q15g):$;$'5*!+*3530$.%(+%H&#$

(#n#'!+*,$(#075*-#*!0C$(%!+*,0$58$!"#+($%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$

!+1#2$5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<T2$SD$t$><ED<

Ability to see a specialist (Q15h):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#+($%H+&+!/$!5$0##$%$07#'+%&+0!$+8$!"#/$*##-$5*#2$5*$

%$0'%&#$8(51$>$t$755($B5($*5!$588#(#-D$!5$T$t$#6'#&&#*!$BM$t$^<^2$SD$t$><ED<$

[#075*-#*!0$9"5$0%+-$!"#/$-5*C!$30#$03'"$0#(.+'#0$9#(#$'5-#-$53!$ 

58$!"#$15-#&<

Time spent with the doctor (Q16a):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$%153*!$58$!+1#$!"#$-5'!5($07#*-0$9+!"$!"#12$5*$

%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<`2$SD$t$><>D<

Communication with the doctor (Q16b):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$"59$9#&&$!"#$-5'!5($'5113*+'%!#0$9+!"$!"#12$5*$%$

0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<?2$SD$t$><>D<

Involvement in decisions (Q16c):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$%153*!$58$+*.5&.#1#*!$!"#/$'%*$"%.#$+*$

1%M+*,$-#'+0+5*0$%H53!$!"#+($"#%&!"$'%(#2$5*$%$0'%&#$8(51$>$t$755($!5$T$t$

#6'#&&#*!$BM$t$^<`2$SD$t$><>D<

Availability of continuing care (Q16d):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$'5*!+*3+*,$'%(#$!"#/$%(#$588#(#-2$5*$%$

0'%&#$8(51$>$t$755($B5($*5!$588#(#-D$!5$T$t$#6'#&&#*!$BM$t$^<T2$SD$t$><>D<$

[#075*-#*!0$9"5$0%+-$!"#/$-5*C!$30#$03'"$0#(.+'#0$9#(#$'5-#-$53!$ 

58$!"#$15-#&<

Availability of family care (Q16e):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$%H+&+!/$58$5!"#($8%1+&/$1#1H#(0$!5$,#!$"#%&!"$

'%(#$%!$!"#+($'3((#*!$8%'+&+!/2$5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$ 

(M$t$^<T2$SD$t$><ED<$[#075*-#*!0$+*$0+*,&#:7#(05*$"530#"5&-0$9#(#$*5!$%0M#-$

!"+0$U3#0!+5*2$%*-$9#(#$'5-#-$53!$58$!"#$15-#&<

Understanding of medical history (Q17a):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

respondents’ ratings of how well the doctors and staff understand their 

1#-+'%&$"+0!5(/2$5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<`2$SD$t$><>D<

Welcoming to people like you (Q17b):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$"59$

9#&'51+*,$(#075*-#*!0$8##&$!"#+($"#%&!"'%(#$8%'+&+!/$+0$!5$7#57&#$&+M#$!"#12$

5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<a2$SD$t$><FD<

Language accommodation (Q17c):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$%H+&+!/$58$-5'!5(0$%*-$0!%88$!5$07#%M$9+!"$!"#1$+*$

!"#$&%*,3%,#$!"#/$7(#8#(2$5*$%$0'%&#$8(51$>$t$755($!5$T$t$#6'#&&#*!$BM$t$^<?2$

SD$t$><>D<$[#075*-#*!0$9"5$7(+1%(+&/$07#%M$=*,&+0"$%!$"51#$9#(#$*5!$%0M#-$

!"+0$U3#0!+5*2$%*-$9#(#$'5-#-$53!$58$!"#$15-#&<
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Affordability (Q17d):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$(#075*-#*!0C$(%!+*,0$58$

!"#$%885(-%H+&+!/$58$!"#$"#%&!"$'%(#$!"#/$(#'#+.#2$5*$%$0'%&#$8(51$>$t$755($!5$

T$t$#6'#&&#*!$BM$t$^<G2$SD$t$><TD<

Lacking a personal doctor (Q19):$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($

5($*5!$!"#$(#075*-#*!$"%0$%$7#(05*%&$-5'!5($BF$t$7#(05*%&$-5'!5(2$>$t$*5$

7#(05*%&$-5'!5(D<

Ratings of personal doctor (Q20):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#+($7#(05*%&$-5'!5(2$9+!"$>$t$755($%*-$T$t$#6'#&&#*!$

(M$t$G<E2$SD$t$<_D<$

Wanting a personal doctor (Q19, Q21):$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($

or not the respondent desires a personal doctor (0 = has a personal doctor 

%&(#%-/$5($-5#0$*5!$9%*!$5*#2$>$t$-5#0$*5!$"%.#$%$7#(05*%&$-5'!5($H3!$

9%*!0$5*#D<

Pediatrician at same facility (Q24):$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($!"#$

(#075*-#*!$"%0$'"+&-(#*$9+!"$%$7#-+%!(+'+%*$%!$!"#$0%1#$8%'+&+!/$9"#(#$!"#/$

(#'#+.#$!"#+($'%(#$5($*5!$BF$t$*5$'"+&-2$*5$7#-+%!(+'+%*$5($7#-+%!(+'+%*$%!$

-+88#(#*!$8%'+&+!/2$>$t$7#-+%!(+'+%*$%!$!"#$0%1#$8%'+&+!/D<$

Ratings of variety of services (Q33/Q33a):$;$'5*!+*3530$.%(+%H&#$(#n#'!+*,$

(#075*-#*!0C$(%!+*,0$58$!"#$.%(+#!/$58$"#%&!":(#&%!#-$0#(.+'#0$%.%+&%H&#2$5*$%$

0'%&#$8(51$>$t$755($B5($*5!$588#(#-D$!5$T$t$#6'#&&#*!$BM$t$E<TT2$SD$t$><TD<$

Disability (Q38):$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($!"#$(#075*-#*!$

(#75(!#-$"%.+*,$%$-+0%H+&+!/$5($'"(5*+'$'5*-+!+5*$5($*5!$BF$t$*5$-+0%H+&+!/$5($

'"(5*+'$'5*-+!+5*2$>$t$"%0$%$-+0%H+&+!/$5($'"(5*+'$'5*-+!+5*D<

FPL 100 to 133%:$;$H+*%(/$.%(+%H&#$+*-+'%!+*,$9"#!"#($!"#$(#075*-#*!$+0$

H#!9##*$>FF:>^^O$58$!"#$8#-#(%&$75.#(!/$&+1+!$BF$t$*5!$H#!9##*$>FF:>^^O$

58$PQR2$>$t$H#!9##*$>FF:>^^O$58$PQRD2$9+!"$PQR$'%&'3&%!#-$30+*,$8%1+&/$0+Y#$

%*-$+*'51#2$H%0#-$5*$e<N<$@#*030$J3(#%3$,3+-#&+*#0<$[#075*-#*!0$+*$!"+0$

+*'51#$(%*,#$9+&&$H#$%H&#$!5$(#'#+.#$A#-+:@%&$0!%(!+*,$+*$EF>G$%0$%$(#03&!$58$

!"#$*#9$8#-#(%&$"#%&!"$'%(#$&%9<$

Demographic variables:$V*$%--+!+5*$!5$!"#$.%(+%H&#0$&+0!#-$%H5.#2$ 

!"#$85&&59+*,$-#15,(%7"+'$.%(+%H&#0$9#(#$+*'&3-#-$+*$%&&$15-#&0c$ 

+*03(%*'#$0!%!302$,#*-#(2$%,#2$(#&%!+5*0"+7$0!%!302$#17&5/1#*!$0!%!302$

#-3'%!+5*2$#!"*+'+!/$BR%!+*5$5($*5!D2$(%'#$B9"+!#$5($*5!D2$&%*,3%,#$1%+*&/$

075M#*$%!$"51#$B=*,&+0"$.0<$*5!$=*,&+0"D2$+*'51#2$'+!+Y#*0"+7$0!%!302$1#!(5$

0!%!30$B3(H%*$%(#%$5($*5!D2$%*-$"530#"5&-$0+Y#<$;&&$9#(#$'5-#-$%0$H+*%(/$

.%(+%H&#0$H/$'%!#,5(/$#6'#7!$85($%,#$%*-$+*'51#2$9"+'"$9#(#$'5-#-$ 

%0$'5*!+*3530$.%(+%H&#0<



5*$!"#$'307$58$'"%*,#$$ ??

(#,(#00+5*$7(#-+'!+*,$*31H#($58$-5'!5($.+0+!0$+*$!"#$7%0!$/#%($
B0#'!+5*$+D

K5$-#!#(1+*#$9"%!$8%'!5(0$+*-#7#*-#*!&/$7(#-+'!$8(#U3#*'/$58$-5'!5($.+0+!0$

+*$!"#$7%0!$/#%(2$9#$7#(85(1#-$%$(#,(#00+5*$9+!"$*31H#($58$-5'!5($.+0+!0$%0$

!"#$53!'51#$.%(+%H&#$%*-$!"#$85&&59+*,$.%(+%H&#0$+*'&3-#-$%0$7(#-+'!5($

.%(+%H&#0$B0##$%H5.#$85($-#)*+!+5*0Dc$"#%&!"$(%!+*,2$8%'+&+!/$!/7#2$'%(#$95(0#2$

'"5+'#$58$8%'+&+!/2$+*-#6$58$"#%&!"$'%(#$U3%&+!/2$+*!#(#0!$+*$'"%*,+*,$8%'+&+!/2$

&%'M+*,$%$7#(05*%&$-5'!5(2$(%!+*,0$58$7#(05*%&$-5'!5(2$7#-+%!(+'+%*$%!$0%1#$

8%'+&+!/$%*-$-+0%H+&+!/<$L#$#*!#(#-$%&&$-#15,(%7"+'$.%(+%H&#0$&+0!#-$%H5.#$

%0$'5*!(5&0<$K"#$53!'51#$.%(+%H&#$9%0$&5,$!(%*085(1#-$!5$'5((#'!$85($%$

0+,*+)'%*!$750+!+.#$0M#9$'%30#-$H/$!"#$8#9$(#075*-#*!0$9"5$+*-+'%!#-$%$

"+,"$*31H#($58$-5'!5($.+0+!0$+*$!"#$7%0!$/#%(<

;0$0"59*$+*$K%H&#$>2$"%.+*,$%$-+0%H+&+!/$5($'"(5*+'$'5*-+!+5*$+0$750+!+.#&/$

(#&%!#-$!5$*31H#($58$-5'!5($.+0+!0$B+<#<2$!"50#$9+!"$'"(5*+'$'5*-+!+5*0$,5$

!5$!"#$-5'!5($15(#$8(#U3#*!&/D2$9"+&#$5.#(%&&$"#%&!"$(%!+*,0$%*-$&%'M+*,$%$

7#(05*%&$-5'!5($%(#$H5!"$*#,%!+.#&/$(#&%!#-$!5$*31H#($58$-5'!5($.+0+!0$B+<#<2$

!"50#$9"5$(%!#$!"#+($5.#(%&&$"#%&!"$15(#$750+!+.#&/$,5$!5$!"#$-5'!5(C0$58)'#$

&#00$8(#U3#*!&/$%*-$!"50#$9"5$"%.#$%$7#(05*%&$-5'!5($,5$!5$!"#$-5'!5(C0$

58)'#$15(#$8(#U3#*!&/D<$V*$%--+!+5*2$%0$(#75(!#-$+*$N#'!+5*$V2$!"#$5.#(%&&$

U3%&+!/:58:'%(#$(%!+*,$+*-#6$+0$0+,*+)'%*!&/$750+!+.#&/$(#&%!#-$!5$*31H#($58$

-5'!5($.+0+!02$+*-+'%!+*,$!"%!$!"50#$9"5$(%!#$!"#+($"#%&!"'%(#$8%'+&+!/$15(#$

750+!+.#&/$(#75(!$15(#$!(+70$!5$!"#$-5'!5(C0$58)'#$!"%*$!"50#$9"5$(%!#$!"#+($

"#%&!"$8%'+&+!/$&#00$750+!+.#&/<

!%H&#$>$b$0+,*+)'%*!$7(#-+'!5(0$58$*31H#($58$-5'!5($.+0+!0$ 
+*$!"#$7%0!$/#%($

8%.(9./9&:#9!$'#;0$&#(%!<") 8&6(&0$.($#!%#"%!<t)

W+0%H+&+!/ <^E _<^?xxx

I#%&!"$(%!+*, :<>` G<_`xxx

V*-#6$58$"#%&!"$'%(#$U3%&+!/ <>T G<F^xxx

R%'M+*,$%$7#(05*%&$-5'!5( :<>G ^<T_xxx

A5-#&$[2$t$<^`2$7$y$<FF>

h5!#<$xxx7$y$<FF>2$xx7$y$<F>2$x7$y$<FT<

(#,(#00+5*$7(#-+'!+*,$5.#(%&&$U3%&+!/:58:'%(#$(%!+*,0$B0#'!+5*$++D

To determine what aspects of care are the most important predictors of 

5.#(%&&$U3%&+!/$58$'%(#2$9#$7#(85(1#-$%$&+*#%($(#,(#00+5*$9+!"$5.#(%&&$U3%&+!/:

58:'%(#$(%!+*,0$%0$!"#$53!'51#$.%(+%H&#$%*-$(%!+*,0$58$>a$07#'+)'$%(#%0$58$

'%(#$#*!#(#-$%0$7(#-+'!5(0$B%H+&+!/$!5$,#!$%*$%775+*!1#*!2$'5*.#*+#*'#2$

'&#%*&+*#002$'53(!#0/2$!+1#$07#*!$+*$!"#$9%+!+*,$(5512$%.%+&%H+&+!/$5*$*+,"!0m

9##M#*-02$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#2$%H+&+!/$!5$0##$%$

07#'+%&+0!2$!+1#$07#*!$9+!"$!"#$-5'!5(2$'5113*+'%!+5*$9+!"$!"#$-5'!5(2$

+*.5&.#1#*!$+*$-#'+0+5*02$%.%+&%H+&+!/$58$'5*!+*3+*,$'%(#2$%.%+&%H+&+!/$58$



5*$!"#$'307$58$'"%*,#$$ ?a

8%1+&/$'%(#2$3*-#(0!%*-+*,$58$1#-+'%&$"+0!5(/2$9#&'51+*,$!5$7#57&#$&+M#$

/532$&%*,3%,#$%''5115-%!+5*2$%885(-%H+&+!/$%*-$(%!+*,0$58$.%(+#!/$58$

0#(.+'#0D<$R%'M+*,$%$7#(05*%&$-5'!5(2$9%*!+*,$%$7#(05*%&$-5'!5(2$(%!+*,0$58$

7#(05*%&$-5'!5($%*-$7#-+%!(+'+%*$%!$!"#$0%1#$8%'+&+!/$%&05$9#(#$+*'&3-#-$%0$

7(#-+'!5(0<$L#$#*!#(#-$%&&$58$!"#$-#15,(%7"+'$.%(+%H&#0$-#0'(+H#-$%H5.#$

%0$'5*!(5&02$%0$9#&&$%0$5.#(%&&$"#%&!"$(%!+*,2$-+0%H+&+!/$%*-$8%'+&+!/$!/7#<

V*$%--+!+5*2$!5$-#!#(1+*#$9"#!"#($!"#(#$9#(#$-+88#(#*'#0$H#!9##*$8%'+&+!/$

!/7#0$+*$9"%!$%07#'!0$58$'%(#$%(#$!"#$150!$+175(!%*!$-#!#(1+*%*!0$

58$5.#(%&&$U3%&+!/$58$'%(#2$9#$(%*$(#,(#00+5*0$0#7%(%!#&/$85($#%'"$58$

!"#$85&&59+*,$8%'+&+!/$!/7#0c$i%+0#($Q#(1%*#*!#2$7(+.%!#$-5'!5(C0$58)'#2$

'5113*+!/$'&+*+'0$%*-$"#%&!"$'#*!#(0$%*-$%&&$5!"#($'&+*+'$!/7#0$'51H+*#-<$

K"#0#$(#,(#00+5*0$9#(#$+-#*!+'%&$!5$!"#$(#,(#00+5*$-#0'(+H#-$%H5.#2$9+!"$!"#$

#6'#7!+5*$!"%!$8%'+&+!/$!/7#$9%0$*5!$#*!#(#-$%0$%$'5*!(5&$.%(+%H&#<$

;0$0"59*$+*$K%H&#$E2$+*$!"#$83&&$0%17&#2$'5*!(5&&+*,$85($!/7#$58$8%'+&+!/2$!"#$

0!(5*,#0!$8%'!5(0$+*n3#*'+*,$5.#(%&&$U3%&+!/:58:'%(#$(%!+*,0$%(#$!"#$'53(!#0/$

58$!"#$0!%882$!"#$'&#%*&+*#00$58$!"#$8%'+&+!/2$"59$+*.5&.#-$7%!+#*!0$8##&$!"#/$

'%*$H#$+*$1#-+'%&$-#'+0+5*02$!"#$%153*!$58$!+1#$7%!+#*!0$'%*$07#*-$9+!"$

!"#$-5'!5($%*-$"59$!"#$-5'!5(0$%!$!"#$8%'+&+!/$%(#$(%!#-<$A5(#$750+!+.#$

(%!+*,0$5*$#%'"$58$!"#0#$8%'!5(0$+0$(#&%!#-$!5$15(#$750+!+.#$5.#(%&&$U3%&+!/:58:

'%(#$(%!+*,0<

K%H&#$E$%&05$0"590$!"%!$!"#$H#0!$7(#-+'!5(0$58$5.#(%&&$U3%&+!/:58:'%(#$

(%!+*,0$-+88#($H/$8%'+&+!/$!/7#<$P5($i%+0#($Q#(1%*#*!#$7%!+#*!02$+*.5&.#1#*!$

+*$'%(#$-#'+0+5*0$+0$!"#$150!$0+,*+)'%*!$8%'!5($+*n3#*'+*,$5.#(%&&$'%(#$

(%!+*,0<$P5($7(+.%!#$-5'!5(C0$58)'#$7%!+#*!02$(%!+*,0$58$!"#+($7#(05*%&$

-5'!5(2$(%!+*,0$58$!"#$'&#%*&+*#00$58$!"#$-5'!5(C0$58)'#$%*-$"59$9#&&$!"#$

-5'!5($'5113*+'%!#0$%(#$0+,*+)'%*!$7(#-+'!5(0$58$5.#(%&&$'%(#$(%!+*,0<$P5($

@@I@$'&+*+'02$!"#$+175(!%*!$8%'!5(0$%(#$!"#$0!%880C$3*-#(0!%*-+*,$58$!"#$

7%!+#*!C0$1#-+'%&$"+0!5(/$%*-$!"#$#%0#$9+!"$9"+'"$7%!+#*!0$%(#$%H&#$!5$0##$

%$07#'+%&+0!<$P5($%&&$5!"#($'&+*+'$!/7#0$'51H+*#-2$!"#$%153*!$58$!+1#$!"#$

-5'!5(0$07#*-$9+!"$7%!+#*!02$!"#$'53(!#0/$58$!"#$0!%882$!"#$'&#%*&+*#00$58$!"#$

8%'+&+!/$%*-$"59$13'"$!+1#$7%!+#*!0$07#*-$+*$!"#$9%+!+*,$(551$#1#(,#-$%0$

!"#$150!$0+,*+)'%*!$8%'!5(0$+*n3#*'+*,$5.#(%&&$(%!+*,0$58$'%(#<

V!$0"53&-$H#$*5!#-$!"%!$%&&$58$!"#$>a$-51%+*$(%!+*,0$0+,*+)'%*!&/$'5((#&%!#$

9+!"$!"#$5.#(%&&$U3%&+!/:58:'%(#$(%!+*,$9"#*$!#0!#-$+*-+.+-3%&&/<$K"#0#$

regressions allow us to determine what particular domains are most 

+*n3#*!+%&$+*$7(#-+'!+*,$5.#(%&&$U3%&+!/$58$'%(#2$9"#*$"5&-+*,$!"#0#$5!"#($

'5((#&%!+5*0$'5*0!%*!<



5*$!"#$'307$58$'"%*,#$$ ?_

!%H&#$E$b$0+,*+)'%*!$7(#-+'!5(0$58$5.#(%&&$U3%&+!/:58:'%(#$(%!+*,0

8%.(9./9&:#9!$'#;0$&#(%!<") Signi0$.($#!%#"%!<t)

Full sample, R2 = .42, p < .001

$$@53(!#0/ <>^ E<a>xx

$$V*.5&.#1#*!$+*$-#'+0+5*0 <>E E<G>x

  Cleanliness <>> E<T_x

  Time spent with the doctor <>F E<Fax

  Ratings of personal doctor <F? ><_ax

Kaiser patients, R2 = .78, p < .001 

$$V*.5&.#1#*!$+*$-#'+0+5*0 <T> E<G?x

$$L%*!+*,$%$7#(05*%&$-5'!5( :<GF E<^?x

3/&).%#!9'$%'/="!';0$#!+.%&#(%">!?2 = .51, p < .001 

  Ratings of personal doctor <Ea E<a`xx

  Cleanliness <E> E<>Ex

  Communication with the doctor <EE ><_`x

Community clinic and health center patients, R2 = .81, p < .001

$$e*-#(0!%*-$1#-+'%&$"+0!5(/ <Ga E<^Fx

$$;H+&+!/$!5$0##$07#'+%&+0! <^` ><__x

Patients of all other clinic types, R2 = .56, p < .001

  Time spent with doctor <E` ^<FExxx

$$@53(!#0/ <E^ ^<>?xx

  Cleanliness <EF E<aGxx

  Time spent in waiting room <>? E<^ax

h5!#<$xxx7$y$<FF>2$xx7$y$<F>2$x7$y$<FT<

regressions predicting interest in changing and willingness  

!5$(#'511#*-$8%'+&+!+#0$B0#'!+5*$+.D

To determine what factors best predict desire to change healthcare 

8%'+&+!+#0$%0$9#&&$%0$9"%!$H#0!$7(#-+'!0$9+&&+*,*#00$!5$(#'511#*-$8%'+&+!+#02$9#$

7#(85(1#-$!95$0#7%(%!#$(#,(#00+5*02$5*#$9+!"$+*!#(#0!$+*$'"%*,+*,$%0$!"#$

53!'51#$.%(+%H&#2$!"#$5!"#($9+!"$9+&&+*,*#00$!5$(#'511#*-$%0$!"#$53!'51#$

.%(+%H&#<$K"#$85&&59+*,$.%(+%H&#0$9#(#$+*'&3-#-$%0$7(#-+'!5($.%(+%H&#0$+*$

#%'"$15-#&c$5.#(%&&$"#%&!"2$8%'+&+!/$!/7#2$'%(#$,5!!#*$95(0#2$'"5+'#$58$

8%'+&+!/2$+*-#6$58$"#%&!"$'%(#$U3%&+!/2$&%'M+*,$%$7#(05*%&$-5'!5(2$9%*!+*,$%$

7#(05*%&$-5'!5(2$(%!+*,0$58$7#(05*%&$-5'!5(2$7#-+%!(+'+%*$%!$0%1#$8%'+&+!/2$

-+0%H+&+!/$%*-$%&&$-#15,(%7"+'$.%(+%H&#0$&+0!#-$%H5.#<$$

;0$0"59*$+*$K%H&#$^2$!"#$0!(5*,#0!$7(#-+'!5($58$+*!#(#0!$+*$'"%*,+*,$8%'+&+!+#0$

+0$!"#$+*-#6$58$"#%&!"$'%(#$U3%&+!/2$%$*#,%!+.#$7(#-+'!5($+*-+'%!+*,$!"%!$%0$

(%!+*,0$58$%$"#%&!"'%(#$8%'+&+!/$,5$372$+*!#(#0!$+*$0##M+*,$53!$%*$%&!#(*%!+.#$

8%'+&+!/$-#'&+*#0<$V*03(%*'#$0!%!30$+0$%$750+!+.#$7(#-+'!5(2$03'"$!"%!$!"50#$

9+!"$*5$+*03(%*'#$5($A#-+:@%&$%(#$15(#$+*!#(#0!#-$+*$09+!'"+*,$8%'+&+!+#0$

!"%*$%(#$!"50#$9"5$"%.#$7(+.%!#$+*03(%*'#<$;,#$%*-$'"5+'#$58$"#%&!"'%(#$

8%'+&+!/$%(#$*#,%!+.#$7(#-+'!5(0$b$+*-+'%!+*,$!"%!$!"50#$9"5$%(#$5&-#($5($

"%.#$%$'"5+'#$%H53!$9"#(#$!"#/$,5$!5$(#'#+.#$'%(#$%(#$&#00$&+M#&/$!5$H#$

+*!#(#0!#-$+*$09+!'"+*,$8%'+&+!+#0$!"%*$!"#+($'53*!#(7%(!0<$=17&5/1#*!$0!%!302$



5*$!"#$'307$58$'"%*,#$$ aF

&%'M+*,$%$7#(05*%&$-5'!5($%*-$8##&+*,$!"%!$%$8%'+&+!/C0$'%(#$"%0$-#!#(+5(%!#-$

%(#$%&&$750+!+.#$7(#-+'!5(0k$!"50#$9"5$"%.#$%$83&&$!+1#$45H2$!"50#$9"5$&%'M$

%$7#(05*%&$-5'!5($%*-$8##&$!"#+($'%(#$"%0$95(0#*#-$5.#($!+1#$%&&$15(#$

+*!#(#0!#-$+*$0##M+*,$53!$%*$%&!#(*%!+.#$8%'+&+!/<

!%H&#$^$b$0+,*+)'%*!$7(#-+'!5(0$58$+*!#(#0!$+*$'"%*,+*,$8%'+&+!+#0$

8%.(9./9&:#9!$'#;0$&#(%!<") 8&6(&0$.($#!%#"%!<t)

L%*!+*,$%$7#(05*%&$-5'!5( <Ea `<TGxxx

V*-#6$58$"#%&!"$'%(#$U3%&+!/ :<EG `<>Txxx

V*03(%*'#$0!%!30c$h5*# <>G ^<?Exxx

V*03(%*'#$0!%!30c$A#-+:@%& <F_ E<TFxx

Age :<F_ E<^Txx

=17&5/1#*!$0!%!30c$P3&&:!+1# <F_ E<E>x

@"5+'#$58$"#%&!"'%(#$8%'+&+!/ :<F_ E<`Fx

Care worse <F? E<E^x

A5-#&$[2$t$<E`2$7$y$<FF>

h5!#<$xxx7$y$<FF>2$xx7$y$<F>2$x7$y$<FT<

;0$0"59*$+*$K%H&#$G2$!"#$0!(5*,#0!$7(#-+'!5($58$9+&&+*,*#00$!5$(#'511#*-$

5*#C0$8%'+&+!/$+0$!"#$+*-#6$58$"#%&!"$'%(#$U3%&+!/2$+*-+'%!+*,$!"%!$%0$(%!+*,0$

58$%$"#%&!"'%(#$8%'+&+!/$,5$372$9+&&+*,*#00$!5$(#'511#*-$5*#C0$8%'+&+!/$%&05$

(+0#0<$@+!+Y#*0"+7$0!%!30$+0$%$*#,%!+.#$7(#-+'!5(2$03'"$!"%!$'+!+Y#*0$%(#$&#00$&+M#&/$

!5$(#'511#*-$!"#+($8%'+&+!/$!"%*$*5*:'+!+Y#*0<$P##&+*,$!"%!$%$8%'+&+!/C0$'%(#$

"%0$-#!#(+5(%!#-$%*-$"%.+*,$%$'5&&#,#$#-3'%!+5*$%(#$%&05$H5!"$*#,%!+.#$

7(#-+'!5(0k$!"50#$9"5$8##&$!"#+($'%(#$"%0$95(0#*#-$5.#($!+1#$%*-$!"50#$9+!"$

%$'5&&#,#$-#,(##$%(#$&#00$&+M#&/$!5$(#'511#*-$!"#+($8%'+&+!/$!5$5!"#(0<$

!%H&#$G$b$0+,*+)'%*!$7(#-+'!5(0$58$9+&&+*,*#00$ 
!5$(#'511#*-$8%'+&+!/

8%.(9./9&:#9!$'#;0$&#(%!<") 8&6(&0$.($#!%#"%!<t)

V*-#6$58$"#%&!"$'%(#$U3%&+!/ <TT >T<^`xxx

@+!+Y#*0"+7 :<>G ^<?Fxxx

Care worse :<Fa E<aGxx

=-3'%!+5*c$@5&&#,#$,(%-3%!# :<F` E<F`x

A5-#&$[2$t$<^`2$7$y$<FF>

h5!#<$xxx7$y$<FF>2$xx7$y$<F>2$x7$y$<FT<



5*$!"#$'307$58$'"%*,#$$ a>

%77#*-+6$'$b$ 
topline data report

K"+0$%77#*-+6$7(5.+-#0$'517&#!#$U3#0!+5*$95(-+*,$%*-$!57&+*#$(#03&!0$58$J&3#$N"+#&-$58$@%&+85(*+%$

P53*-%!+5*C0$03(.#/$58$&59:+*'51#$@%&+85(*+%*0<

xt$&#00$!"%*$F<T$7#('#*!

L><$VC-$&+M#$!5$%0M$/53$%H53!$/53($5.#(%&&$"#%&!"<$V*$,#*#(%&2$953&-$/53$0%/$ 

/53($"#%&!"$+0$#6'#&&#*!2$.#(/$,55-2$,55-2$8%+(2$5($755(s

Excellent/very good NET Fair/poor NET

=6'#&&#*! \#(/$,55- X55- Fair Poor h5$57+*+5*$

>^O 19 ^^ ^` 22 a ^> 1

><$;H53!$"59$1%*/$!+1#0$+*$!"#$7%0!$/#%($"%.#$/53$0##*$%$-5'!5(2$*3(0#$ 

5($5!"#($"#%&!"$'%(#$7(5.+-#(s$BVP$h]h=D$;H53!$"59$1%*/$!+1#0$"%.#$/53$ 

0##*$%$-5'!5($+*$!"#$7%0!$!95$/#%(0s

None Once 2-5 times 6+times No opinion Mean Median 

>`O >a G> E^ 2 T<F^ 2

>%<$BVP$h]h=D$;H53!$"59$1%*/$!+1#0$"%.#$/53$0##*$%$-5'!5($+*$!"#$7%0!$!95$/#%(0s

None Once 2-5 times 6+times No opinion Mean Median

T?O 22 >^ ^ ` <a^ 0



5*$!"#$'307$58$'"%*,#$$ aE

EmE%m^mG<$L"#(#$-5$/53$303%&&/$,5$9"#*$/53$%(#$0+'M$5($*##-$"#%&!"$'%(#$ 

85($%*/$(#%05*$b$Bi%+0#(D2$B%$7(+.%!#$-5'!5(C0$58)'#D2$B%$'5113*+!/$'&+*+'$ 

5($"#%&!"$'#*!#(D2$B%$"507+!%&D$5($051#7&%'#$#&0#s$BVP$h]$eNe;R$QR;@=D$ 

L"#(#C0$!"#$&%0!$7&%'#$/53$9#*!s$zP5&&59:370$07#'+)#-$b$0##$U3#0!+5**%+(#<{

i%+0#( 12%

W5'!5(C0$58)'# Ea

Clinic NET 44

Community clinic 11

Public hospital clinic  10

Private hospital clinic  5

Hospital clinic unknown type 1

County/city clinic 5

Private/other clinic 5

Clinic unknown type 8

I507+!%&$#1#(,#*'/$(551 10

I507+!%&$3*07#'+)#- 2

N51#$7&%'#$#&0#  2

h#.#($"%.#$,5*#$85($"#%&!"$'%(#x 2

h5$57+*+5* 1

x]*&/$%0M#-$L>2$j>2$j>_:^_$%*-$-#15,(%7"+'0

TmT%<$K"+*M+*,$%H53!$!"#$7&%'#$9"#(#$/53$303%&&/$,5$85($"#%&!"$'%(#x2$"59$ 

953&-$/53$(%!#$!"#$"#%&!"$'%(#$/53$(#'#+.#$b$#6'#&&#*!2$.#(/$,55-2$,55-2$ 

*5!$05$,55-2$5($755(s

Excellent/very good NET Not so good/poor NET

=6'#&&#*! \#(/$,55- X55- h5!$05$,55- Poor h5$57+*+5*$

E`O 22 Ga GE ` ^ 9 1

x+8$*5$303%&$7&%'#c$f!"#$&%0!$!+1#$/53$(#'#+.#-$"#%&!"$'%(#g

`<$BVP$eNe;R$QR;@=2$jED$;H53!$"59$&5*,$"%.#$/53$H##*$,5+*,$!"#(#$85($"#%&!"$'%(#s

1 year or less 2-5 years 6+ years No opinion Mean Median

E`O ^a ^T 2 `<^F G



5*$!"#$'307$58$'"%*,#$$ a^

?<$BVP$eNe;R$QR;@=2$jED$V*$!"#$!+1#$/53C.#$H##*$%$7%!+#*!$!"#(#2$"%0$!"#$ 

"#%&!"$'%(#$!"#/$7(5.+-#$/53$,5!!#*$BH#!!#(D2$,5!!#*$B95(0#D$5($(#1%+*#-$ 

about the same?

Better Same Worse No opinion

EGO `^ 11 2

a<$BW5$/53$"%.#$%$'"5+'#$58$7&%'#0$9"#(#$/53$'%*$,5$85($"#%&!"$'%(#D2$5($

Bz-5m-+-{$/53$30#$!"+0$7&%'#$H#'%30#$+!C0$!"#$5*&/$5*#$%.%+&%H&#$!5$/53Ds

Have a choice Only one available No opinion

T^O GG ^

_<$BVP$h]$@I]V@=2$jaD$V0$!"%!$1%+*&/$H#'%30#$+!C0$B!"#$5*&/$7&%'#$'&50#$

#*53,"D2$1%+*&/$H#'%30#$+!C0$B!"#$5*&/$7&%'#$/53$'%*$%885(-D2$5($+0$!"#(#$

some other reason?

]*&/$7&%'#$'&50#$#*53," 29%

Affordability/coverage NET 57

]*&/$7&%'#$/53$'%*$%885(- GT

]*&/$5*#$'5.#(#-$H/$+*03(%*'#m#17&5/#($B.5&<D 12

Volunteered responses:

Both equally G

Only one with services I need 1

Only place available to me 2

Like my doctor 1

Recommendation/referral 1

Have no health insurance 1

Something else G

h5$57+*+5* 1



5*$!"#$'307$58$'"%*,#$$ aG

>F<$BVP$@I]V@=2$jaD$L"+'"$58$!"#0#$+0$!"#$1%+*$(#%05*$/53$'"50#$!"+0$7&%'#$b$ 

+0$!"+0$H#'%30#$B/53$"%.#$%$(#&%!+.#$5($8(+#*-$9"5$30#0$+!D2$B%$"#%&!"$'%(#$5($ 

05'+%&$0#(.+'#0$7(5.+-#($(#'511#*-#-$+!$!5$/53D2$B/53$0%9$+!$%-.#(!+0#-D2$ 

B+!C0$!"#$150!$'5*.#*+#*!D2$B+!C0$!"#$&#%0!$#67#*0+.#D$5($051#$5!"#($(#%05*s$

[#&%!+.#$5($8(+#*-$30#0$+! E^O

I#%&!"$'%(#m05'+%&$7(5.+-#($(#'511#*-#- 10

N%9$+!$%-.#(!+0#- 1

Convenience NET 39

V!C0$!"#$150!$'5*.#*+#*! ^a

]!"#($'5*.#*+#*'#$B.5&<D 1

Affordability/coverage NET 12

V!C0$!"#$&#%0!$#67#*0+.# 9

@5.#(#-$H/$+*03(%*'#m#17&5/#($B.5&<D ^

Volunteered responses:

Doctor ^

Familiarity/going there for years ^

Personal preference 2

Good reputation 1

Other recommendation/referral 1

Needed emergency care 1

Provide a variety of services x

Quality care 1

Researched on the Internet 1 

Other 2

h5$57+*+5* x

>><$V8$/53$"%-$15(#$'"5+'#0$85($"#%&!"$'%(#$%*-$+*03(%*'#$!5$'5.#($+!2$"59$ 

+*!#(#0!#-$953&-$/53$H#$+*$,5+*,$!5$%$-+88#(#*!$7&%'#$85($/53($"#%&!"$'%(#$ 

!"%*$!"#$7&%'#$/53$z,5$*59m&%0!$9#*!{$b$.#(/$+*!#(#0!#-2$051#9"%!$+*!#(#0!#-2$ 

*5!$05$+*!#(#0!#-2$5($*5!$+*!#(#0!#-$%!$%&&s

Interested NET Not Interested NET

\#(/ N51#9"%! N51#9"%! \#(/ h5$57+*+5*

EaO ^F Ta >` ET G> 2



5*$!"#$'307$58$'"%*,#$$ aT

>E<$BVP$[=XeR;[$@RVhV@$Q;KV=hK$;hW$VhK=[=NK=W$Vh$@I;hXVhX2$j>>D$W5$/53 

!"+*M$/53C-$B,5$!5$%$-+88#(#*!$'5113*+!/$'&+*+'D2$5($B&55M$85($%$7&%'#$!"%!C0$ 

*5!$%$'5113*+!/$'&+*+'Ds

Different clinic Not a clinic No opinion

^aO T` `

>^<$BVP$@RVhV@$Q;KV=hK2$jEk$;hW$VhK=[=NK=W$Vh$@I;hXVhX2$j>>D$L"/$953&-$ 

/53$&55M$85($%$-+88#(#*!$7&%'#$b$9"%!C0$!"#$1%+*$(#%05*sx$

Verbatim responses:

V$953&-$&55M$85($'5*.#*+#*'#<

V$953&-$&55M$85($7&%'#$!"%!$953&-$"%.#$!"+*,0$-5*#<

J#'%30#$*#6!$/#%($V$,#!$A#-+'%(#<

V8$V$*##-$051#$07#'+%&+Y#-$!#0!0$5($051#!"+*,<

K"#$'5113*+!/$'&+*+'$+0$*5!$.#(/$,55-2$953&-$7(#8#($!5$,5$!5$%$-5'!5($58$ 

$$/53($'"5+'#<

K"#$-5'!5(0<

J#'%30#$9"#*$/53$"%.#$+*03(%*'#$!"#/$!(#%!$/53$9"#(#.#($/53$9%*!<$

K"#/$"%.#$%$H#!!#($%$0/0!#12$H#!!#($'5*03&!<

A5(#$07#'+%&+0!0<

K5$M*59$!"#$-+88#(#*'#<

K5$)*-$%*5!"#($-5'!5(<

x;0M#-$58$#.#(/$T!"$(#075*-#*!$1##!+*,$!"#0#$'(+!#(+%<

>G<$BVP$@RVhV@$Q;KV=hK2$jEk$;hW$h]K$VhK=[=NK=W$Vh$@I;hXVhX2$j>>D$ 

L"/$953&-$/53$0!%/$9+!"$!"#$'&+*+'$/53$30#$*59$b$9"%!C0$!"#$1%+*$(#%05*sx$

Verbatim responses:

V!C0$%$*#!95(M$!"(53,"$1/$#17&5/#(<

V$,#!$!"#$1#-+'+*#0$V$*##-$%*-$V$,+.#$%$-5*%!+5*<

V$430!$&+M#$+!2$+!C0$'55&<

V!$"%0$%&&$!"#$0#(.+'#0$V$*##-<

V$"%.#*C!$,+.#*$!"#1$%$'"%*'#$/#!<

V$8##&$,55-$!"#(#<

V!C0$!"#$!57$"507+!%&$+*$!"#$'53*!(/<

x;0M#-$58$#.#(/$T!"$(#075*-#*!$1##!+*,$!"#0#$'(+!#(+%<

>T<$K"+*M+*,$%H53!$!"#$7&%'#$9"#(#$/53$z303%&&/$,5m&%0!$9#*!{$85($"#%&!"$ 

'%(#2$VC-$&+M#$/53$!5$(%!#$051#$58$/53($#67#(+#*'#0<$K"#$)(0!$%(#$%H53!$"59$ 

!"#$7&%'#$+0$(3*<$I59$953&-$/53$(%!#$zVK=A{$b$#6'#&&#*!2$.#(/$,55-2$,55-2$ 

*5!$05$,55-2$5($755(s$I59$%H53!$zh=oK$VK=A{s



5*$!"#$'307$58$'"%*,#$$ a`

Full item wording:

%<$l53($%H+&+!/$!5$,#!$%*$%775+*!1#*!$%0$055*$%0$/53$9%*!$5*#

H<$K"#$'5*.#*+#*'#$58$!"#$&5'%!+5*$

'<$K"#$'&#%*&+*#00$%*-$%77#%(%*'#$58$!"#$58)'#$

-<$K"#$'53(!#0/$%*-$"#&783&*#00$58$!"#$0!%88$

#<$K"#$%153*!$58$!+1#$/53$07#*-$+*$!"#$9%+!+*,$(551$

8<$K"#+($%.%+&%H+&+!/$5*$*+,"!0$5($9##M#*-0$

,<$l53($%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#$

"<$l53($%H+&+!/$!5$0##$%$07#'+%&+0!$+8$/53$*##-$5*#$

Excellent/very good NET Not good/poor NET (Vol.)

=6'#&&#*!
V#(/$

good X55d

h5!$05$
good Poor

h5
opinion

h5!
offered

W5*C!
use

%<$;775+*!1#*! E^O 20% GGO ^`O >^O `O >aO 1% h; h;

H<$@5*.#*+#*'# ^> E^ TG ^? ? 1 a x h; h;

'<$@&#%*&+*#00 ^? 22 T_ ^T G 1 T 1 h; h;

-<$@53(!#0/ ^T E^ Ta ^^ ? 2 9 1 h; h;

#<$L%+!$!+1# >` >T ^> ^a 21 9 ^F 1 h; h;

8<$h+,"!m9M*- 11 10 20 E` >? 11 Ea G ? >G

,<$N%1#$-5'!5( 29 >? GT ^^ >G T 19 ^ h; h;

"<$N7#'+%&+0! 20 >a ^a ^E 12 ` 19 G 1 `

>`<$K"#0#$*#6!$+!#10$%(#$%H53!$!"#$'%(#$/53$(#'#+.#$!"#(#<$;,%+*2$!"+*M+*,$ 

%H53!$!"#$7&%'#$9"#(#$/53$z303%&&/$,5m&%0!$9#*!{$85($"#%&!"$'%(#2$"59$953&-$ 

/53$(%!#$zVK=A{$b$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$5($755(s$ 

I59$%H53!$zh=oK$VK=A{s

Full item wording:

%<$K"#$%153*!$58$!+1#$!"#$-5'!5($07#*-0$9+!"$/53

H<$I59$9#&&$/53($-5'!5($'5113*+'%!#0$9+!"$/53

'<$$K"#$%153*!$58$+*.5&.#1#*!$/53$'%*$"%.#$+*$1%M+*,$-#'+0+5*0$%H53!$/53($ 

health care

-<$K"#$'5*!+*3+*,$'%(#$!"#/$588#($85($5*,5+*,$5($&5*,:!#(1$7(5H&#10$

#<$$BVP$P;AVRl$NV|=$VN$X[=;K=[$KI;h$KL]D$K"#$%H+&+!/$58$5!"#($8%1+&/$1#1H#(0$ 

+*$/53($"530#"5&-$!5$,#!$"#%&!"$'%(#$%!$!"#$0%1#$7&%'#

Excellent/very good NET Not good/poor NET (Vol.)

=6'#&&#*!
\#(/

good X55-
h5!$05
good Poor

h5
opinion

h5!
offered

W5*C!$
use

%<$K+1#$9m-5'!5( EaO 20% GaO ^aO 10% ^O >^O 1% h; h;

b<$$@5113*+'%!+5*$ 
9m-5'!5(

^E E^ TT ^^ a G 11 x h; h;

'<$$V*.5&.#1#*!$+*$ 
decisions

E` E^ G_ ^_ ? ^ 10 2 h; h;

-<$@5*!<$'%(# 22 >? ^_ ^a a G 12 G x ?

#<$P%1+&/$%''#00 E^ >a G> ^? 9 ` >T ? h; h;



5*$!"#$'307$58$'"%*,#$$ a?

>?<$K"+*M+*,$15(#$%H53!$"59$!"#$7&%'#$+0$(3*2$"59$953&-$/53$(%!#$zVK=A{$b$

#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$5($755(s$I59$%H53!$zh=oK$VK=A{s

Full item wording:

%<$K"#$3*-#(0!%*-+*,$!"#/$"%.#$%H53!$/53($1#-+'%&$"+0!5(/

H<$I59$13'"$/53$8##&$!"%!$7#57&#$&+M#$/53$%(#$9#&'51#$!"#(#$

'<$$BVP$h]K$Q[VA;[VRl$;h$=hXRVNI$NQ=;i=[D$K"#+($%H+&+!/$!5$07#%M$9+!"$/53$+*$ 

!"#$&%*,3%,#$/53$7(#8#($

-<$K"#$%885(-%H+&+!/$58$!"#$"#%&!"$'%(#$/53$(#'#+.#$

Excellent/very good NET Not good/poor NET

=6'#&&#*! \#(/$,55- X55- h5!$05$,55- Poor h5$57+*+5*

%<$$e*-#(0!%*-$ 
1#-+'%&$$"+0!5(/

E?O E^O TFO ^`O 9% ^O 12% 2%

H<$$Q#57&#$&+M#$/53$
welcome

^E EG T` ^T T 2 ` 2

'<$R%*,3%,# ^^ >` G_ GF a 2 11 1

-<$;885(-%H&# EG >? G> GF 12 T >a 2

>a<$I59$&+M#&/$%(#$/53$!5$(#'511#*-$!"#$7&%'#$/53$z303%&&/$,5m&%0!$9#*!{$

85($"#%&!"$'%(#$!5$/53($8(+#*-0$b$.#(/$&+M#&/2$051#9"%!$&+M#&/2$*5!$05$&+M#&/2$5($

*5!$&+M#&/$%!$%&&s

Likely NET Not likely NET

\#(/ N51#9"%! h5!$05 h5!$%!$%&& h5$57+*+5*

T`O E? aE a 9 >? 1

>_<$W5$/53$"%.#$%$(#,3&%($7#(05*%&$-5'!5(2$5($*5!s

Yes No No opinion

T?O G^ x

EF<$BVP$Q=[N]h;R$W]@K][2$j>_D$I59$953&-$/53$(%!#$/53($7#(05*%&$-5'!5($b$

#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$5($755(s

Excellent/very good NET Not so good/poor NET

=6'#&&#*! \#(/$,55- X55- h5!$05$,55- Poor h5$57+*+5*$

T>O 21 ?E EG 2 x ^ 1

E><$BVP$h]$Q=[N]h;R$W]@K][2$j>_D$L53&-$/53$&+M#$!5$"%.#$/53($59*$

7#(05*%&$-5'!5(2$5($+0$+!$*5!$!"%!$+175(!%*!$!5$/53s

Yes No No opinion

TTO GT x



5*$!"#$'307$58$'"%*,#$$ aa

EE<$W5$/53$"%.#$%*/$'"+&-(#*$3*-#($%,#$>a$&+.+*,$9+!"$/53s

Yes No No opinion

GTO TT -

E^<$BVP$@IVRW[=h2$jEED$W5#0$/53($'"+&-$5($-5$%*/$58$/53($'"+&-(#*$"%.#$%$

7#(05*%&$-5'!5($5($7#-+%!(+'+%*$!"%!$!"#/$(#,3&%(&/$0##$85($150!$58$!"#+($'%(#2$

or not?

Yes No No opinion

?_O 20 1

EG<$BVP$Q=WV;K[V@V;h2$jE^D$V0$!"%!$7#-+%!(+'+%*$&5'%!#-$%!$!"#$0%1#$7&%'#$

/53$,5$85($'%(#2$5($051#9"#(#$#&0#s$zVP$A][=$KI;h$]h=$Q=WV;K[V@V;hc$;(#$

%*/$58$!"#1$&5'%!#-$%!$!"#$0%1#$7&%'#$/53$,52$5($*5!s{

Same place Somewhere else No opinion

^aO `E x

EEmE^mEG$h=K

Have a child NET

h5$W5'!5( W5'!5(2$-+88#(#*!$7&%'# W5'!5(2$0%1#$7&%'# h5$'"+&- h5$57+*+5*

9% 22 >G GT TT -

ET:E?<$K"#$"#%&!"$'%(#$0/0!#1$+0$'"%*,+*,$+*$%$9%/$!"%!$9+&&$,+.#$15(#$

7#57&#$%''#00$!5$"#%&!"$+*03(%*'#$%*-$1%/$,+.#$/53$15(#$'"5+'#0$58$

7&%'#0$!5$,5$85($"#%&!"$'%(#<$V1%,+*#$/53$9#(#$-#'+-+*,$H#!9##*$/53($

'3((#*!$7&%'#$58$'%(#$%*-$%$h=L$7&%'#<$L"+'"$58$!"#$85&&59+*,$953&-$H#$

!"#$NVhXR=$A]NK$+175(!%*!$8%'!5($+*$/53($'"5+'#c$L53&-$+!$H#$B"59$13'"$

15*#/$+!$'50!0$!5$,5$!"#(#D$5($B!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$

!+1#D$5($B0"5(!$9%+!+*,$!+1#0D$5($B!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*Ds$zVP$

L]eRWhCK$@I;hX=c$N%/$/53($'3((#*!$7&%'#$'&50#-<{$L"%!$953&-$H#$!"#$

h=oK$150!$+175(!%*!$8%'!5(s$z[=Q=;K$LVKI$[=A;VhVhX$KI[==$VK=AN<$[=Q=;K$

LVKI$R;NK$KL]$VK=AN{

GmETm>>$b$N311%(/$K%H&#

Cost Same doctor Convenience Short wait No opinion

A50!$+175(!%*! ^TO ^^O 19% 11% 2%

N#'5*- ET 29 E` 19 1

Third >a 21 E` ^T 1

Fourth 21 >T Ea ^T 1



5*$!"#$'307$58$'"%*,#$$ a_

Ea<$K"+*M+*,$%H53!$/53($(#&%!+5*0"+7$9+!"$B%m/53(D$-5'!5($b$9"+'"$58$!"#0#$

+0$150!$+175(!%*!$!5$/53c$B!"#$%153*!$58$!+1#$!"#$-5'!5($07#*-0$9+!"$/53D2$

"59$9#&&$!"#$-5'!5($#67&%+*0$!"+*,0$!5$/53D2$5($B"59$13'"$!"#$-5'!5($!%M#0$

/53($57+*+5*0$%*-$'5*'#(*0$+*!5$%''53*!Ds

Amount of time spent Quality of explanations Listening to your concerns No opinion

19% G? ^E 2

E_<$I59$+*!#(#0!#-$953&-$/53$H#$+*$H#+*,$%H&#$!5$'5113*+'%!#$9+!"$/53($

-5'!5($H/$#:1%+&$5($!#6!$1#00%,#$b$.#(/$+*!#(#0!#-2$051#9"%!$+*!#(#0!#-2$

not so interested or not interested at all?

 

Interested NET Not interested NET

\#(/ N51#9"%! W5$*59$B.5&<D h5!$05 h5!$%!$%&& h5$57+*+5*

^EO EG 1 T? >G Ea GE x

^F<$V*$'"550+*,$9"#(#$/53$,5$85($"#%&!"$'%(#2$9"+'"$58$!"#0#$953&-$H#$

150!$+175(!%*!$!5$/53c$B!"#$%.%+&%H+&+!/$58$9#&&*#00$7(5,(%10$9+!"$%-.+'#$5*$

"#%&!"/$&+.+*,D2$B!"#$%.%+&%H+&+!/$58$'5*!+*3+*,$'%(#$85($5*,5+*,$5($&5*,:!#(1$

7(5H&#10D2$5($B9"#!"#($5!"#($8%1+&/$1#1H#(0$'%*$,#!$!"#+($'%(#$!"#(#$!55Ds

Wellness programs Continuing care Family can go too No opinion

E?O GF $^F ^

^><$V*$!#(10$58$%''#002$9"+'"$58$!"#0#$953&-$H#$150!$+175(!%*!$!5$/53$+*$

'"550+*,$9"#(#$/53$,5$85($"#%&!"$'%(#c$B/53($%H+&+!/$!5$,#!$%*$%775+*!1#*!$

9"#*$/53$9%*!$5*#D2$B!"#$%.%+&%H+&+!/$58$*+,"!$%*-$9##M#*-$"53(0D2$5($B!"#$

%.%+&%H+&+!/$58$9%&M:+*$0#(.+'#0$9+!"53!$%*$%775+*!1#*!Ds

Get appointment when you want Night and weekend hours Walk-in service No opinion

GGO >a $^? 1

^E<$L53&-$/53$(%!"#($,5$!5$%$"#%&!"$'%(#$7&%'#$!"%!$"%0$%$85'30$5*$0#(.+*,$

7#57&#$58$0+1+&%($H%'M,(53*-0$%0$/53($59*2$5($953&-$/53$0%/$!"+0$-5#0*C!$

1%!!#($13'"$!5$/53s$BVP$N;A=$J;@iX[]ehWD$W5$/53$8##&$!"%!$9%/$

0!(5*,&/2$5($051#9"%!s

Similar backgrounds NET

N!(5*,&/ N51#9"%! W5#0*C!$1%!!#( h5$57+*+5*$

aO 11 20 ?_ 1
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^^<$N51#$7&%'#0$!"%!$7(5.+-#$"#%&!"$'%(#$588#($%$.%(+#!/$58$0#(.+'#0$+*$

%--+!+5*$!5$(#,3&%($1#-+'%&$'%(#$b$03'"$%0$9#&&*#00$7(5,(%102$'%(#$85($

7(#,*%*!$1510$%*-$'"+&-(#*2$%$-#*!+0!2$%$*3!(+!+5*+0!$%*-$#&-#($'%(#<$ 

W5#0$!"#$7&%'#$/53$z303%&&/$,5m&%0!$9#*!{$85($"#%&!"$'%(#$588#($0#(.+'#0$ 

&+M#$!"#0#$+*$%--+!+5*$!5$(#,3&%($1#-+'%&$'%(#2$5($*5!s

Yes No No opinion

TEO ^a 10

^^%<$BVP$\;[V=Kl$]P$N=[\V@=N2$j^^D$].#(%&&2$"59$953&-$/53$(%!#$!"#$.%(+#!/$

58$!"#0#$%--+!+5*%&$0#(.+'#0$!"%!$%(#$%.%+&%H&#$:$953&-$/53$0%/$!"#$*31H#($

58$%--+!+5*%&$0#(.+'#0$588#(#-$+0$#6'#&&#*!2$.#(/$,55-2$*5!$05$,55-2$5($755(s

Excellent/very good NET Not so good/poor NET

=6'#&&#*! \#(/$,55- X55- h5!$05$,55- Poor h5$57+*+5*

ETO E? TE G> T x ` 2

^G<$V8$/53$9#(#$'"550+*,$%$h=L$7&%'#$!5$,5$85($"#%&!"$'%(#2$"59$+175(!%*!$

953&-$+!$H#$!5$/53$!"%!$!"#/$588#($%$.%(+#!/$58$%--+!+5*%&$0#(.+'#0$H#/5*-$

(#,3&%($1#-+'%&$'%(#$b$#6!(#1#&/$+175(!%*!2$.#(/$+175(!%*!2$051#9"%!$

+175(!%*!2$*5!$05$+175(!%*!$5($*5!$+175(!%*!$%!$%&&s

Important NET Not important NET

=6!(#1#&/ \#(/ N51#9"%!$+175(!%*! h5!$05 h5!$%!$%&& h5$57+*+5*

21% GE `^ ET a ^ 11 1

^T<$@5113*+!/$"#%&!"$'&+*+'0$%(#$!"#$*5*:7(5)!$'&+*+'0$%(53*-$!"#$0!%!#$!"%!$

7(5.+-#$"#%&!"$'%(#$85($%*/5*#$9"5$*##-0$+!2$9"#!"#($5($*5!$!"#/C(#$+*03(#-$

5($'%*$7%/<$J%0#-$5*$9"%!$/53$"%.#$"#%(-2$953&-$/53$0%/$!"#$(#73!%!+5*$58$

'5113*+!/$"#%&!"$'&+*+'0$+0$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$5($755(s

Excellent/very good NET Not so good/Poor NET

=6'#&&#*! \#(/$,55- X55- h5!$05$,55- Poor h5$57+*+5*

>GO >? ^> ^? 20 ` ET `

^`<$K"+*M+*,$%H53!$"#%&!"$'%(#$-#'+0+5*02$+0$+!$/53($7(#8#(#*'#$!5$B&#%.#$

-#'+0+5*0$%H53!$/53($"#%&!"$'%(#$150!&/$37$!5$!"#$-5'!5($5($*3(0#D2$5($953&-$

/53$7(#8#($!5$B"%.#$%*$#U3%&$0%/$9+!"$!"#$-5'!5($5($*3(0#$+*$-#'+0+5*0$%H53!$

/53($"#%&!"$'%(#Ds$W5$/53$8##&$!"%!$9%/$0!(5*,&/2$5($051#9"%!s

Leave to the doctor NET Have an equal say NET

N!(5*,&/ N51#9"%! N!(5*,&/ N51#9"%! h5$57+*+5*

EGO >T ^_ Ga 10 T_ 2



on the cusp of change  91

^?<$;0$/53$1%/$M*592$!"#$@5*,(#00$(#'#*!&/$7%00#-$%*-$Q(#0+-#*!$]H%1%$

signed into law a health reform bill that changes the nation’s health care 

0/0!#1<$;0$%$(#03&!$58$!"#$*#9$"#%&!"$'%(#$&%9$-5$/53$!"+*M$!"%!$/53($59*$

"#%&!"$+*03(%*'#$'5.#(%,#2$5($%H+&+!/$!5$,#!$'5.#(%,#2$9+&&$,#!$H#!!#(2$,#!$

95(0#2$5($*5!$'"%*,#s

Get better Not change Get worse No opinion

GFO  29 20  11

^a<$W5$/53$"%.#$%*/$-+0%H+&+!/$5($'"(5*+'$1#-+'%&$'5*-+!+5*$!"%!$(#U3+(#0$

5*,5+*,$"#%&!"$'%(#2$5($*5!s

Yes No No opinion

^>O `a 1

^_<$L"%!$+0$/53($1%+*$053('#$58$"#%&!"$+*03(%*'#$'5.#(%,#2$+8$%*/s

Q(+.%!#$"#%&!"$+*03(%*'#$!"(53,"$%*$#17&5/#( EGO

Q(+.%!#$"#%&!"$+*03(%*'#$!"%!$/53$H3/$5*$/53($59* 9

A#-+:@%&2$%&05$M*59*$%0$A#-+'%+- EG

;*/$5!"#($0!%!#$"#%&!"$+*03(%*'#$7(5,(%1 G

K"#$\<;<2$K(+:@%(#2$1+&+!%(/$+*03(%*'# G

V*-+%*$I#%&!"$N#(.+'# x

A#-+'%(# 2

A#-+'%(#$%*-$A#-+:@%& 2

h5*#2$/53$%(#$3*+*03(#- 29

h5$57+*+5* 2

selected demographics 

Sex

A%&# GaO

Female TE

Age

19-29 ^^O

^F:^_ E^

GF:G_ 22

TF:`G 22

Relationship status

A%((+#- ^?O

R+.+*,$9+!"$%$7%(!*#( >`

L+-59#- ^

W+.5('#- a

N#7%(%!#- G

N+*,&# ^^
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Employment status

=17&5/#-2$83&&:!+1# ^>O

=17&5/#-2$7%(!:!+1# 21

Not employed

Retired T

I51#1%M#( 10

N!3-#*! 10

e*#17&5/#- >G

W+0%H&#- a

]!"#( 1

NET 48

h5$57+*+5* b

Education

Less than high school

a!"$,(%-#$5($&#00 >^O

N51#$"+,"$0'"55& 21

NET 34

I+,"$0'"55&$,(%-3%!# ET

N51#$'5&&#,#m%005'+%!#0$-#,(## ^F

College graduate

X(%-3%!#-$'5&&#,# a

Post graduate ^

NET 11

Race/Ethnicity

L"+!#2$*5*:I+07%*+' 29%

J&%'M2$*5*:I+07%*+' ?

Hispanic

L"+!#$I+07%*+' ^^

J&%'M$I+07%*+' >^

I+07%*+'$3*07#'+)#- ?

NET 53

Asian `

A3&!+(%'+%& 2

]!"#( ^

Income

y$S>T2FFF ^FO

S>T2FFF:SE_2___ GT

S^F2FFF:SG_2___ >a

STF2FFFu ^

h5$57+*+5* G



5*$!"#$'307$58$'"%*,#$$ _^

%77#*-+6$-$b$ 
full questionnaire

K"+0$%77#*-+6$(#7(5-3'#0$!"#$83&&2$85(1%!!#-$U3#0!+5**%+(#$85($J&3#$N"+#&-$ 

58$@%&+85(*+%$P53*-%!+5*C0$03(.#/$58$&59:+*'51#$@%&+85(*+%*0<

z@]hPV[A$R;hXe;X=$;K$KI=$J=XVhhVhX$]P$KI=$VhK=[\V=L{

VhK[]$z;RR$N;AQR={c$I#&&5<$$A/$*%1#$+0$}}}}}}}}}}}}}}$%*-$9#C(#$

conducting research on important issues concerning healthcare in 

@%&+85(*+%<$$L#C(#$*5!$0#&&+*,$%*/!"+*,$b$430!$,#!!+*,$57+*+5*0$5*$"59$!5$

1%M#$"#%&!"$'%(#$H#!!#($85($15(#$7#57&#<$]3($U3#0!+5*0$%(#$85($(#0#%('"$

5*&/$%*-$/53($%*09#(0$%(#$0!(+'!&/$'5*)-#*!+%&<

BVP$@=RR$N;AQR=D

@=RR><$A%/$V$7&#%0#$%0M$+8$VC.#$(#%'"#-$/53$5*$%$'#&&$7"5*#2$5($5*$%$(#,3&%($

landline phone? 

BVhK=[\V=L=[$h]K=c$VP$[=NQ]hW=hK$;NiN2$LIl$W]$l]e$h==W$K]$ih]L$

@=RR$\N<$R;hWRVh=$QI]h=s$N;l2$fN5$9#$'%*$1%M#$03(#$%&&$7#57&#$%(#$

+*'&3-#-$9"%!#.#($7"5*#$!"#/$30#<gD

1 Cell phone

E$ R%*-&+*#$7"5*#$ KI;hi$w$K=[A<

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<

BVP$@=RR$N;AQR=D

@=RRE<$J#85(#$9#$'5*!+*3#2$%(#$/53$-(+.+*,$5($-5+*,$%*/!"+*,$!"%!$(#U3+(#0$

/53($83&&$%!!#*!+5*$(+,"!$*59s

>$ l#02$(#075*-#*!$+0$-(+.+*,m-5+*,$051#!"+*,$ N=K$eQ$@;RRJ;@i

E$ h52$(#075*-#*!$+0$*5!$-(+.+*,m-5+*,$051#!"+*,$ @]hKVhe=$K]$@=RR^

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$$

BVP$@=RR$N;AQR=$;hW$VP$[=NQ]hW=hK$;NiN$;J]eK$][$]JZ=@KN$K]$@]NK$]P$

@;RR$][$R]NN$]P$AVheK=N$We[VhX$;hl$Q;[K$]P$KI=$VhK=[\V=L2$KlQ=$f@=RRg$

;K$Q[]AQK$K]$[=;@I$KI=$P]RR]LVhX$N@===hDc$$L#$%(#$%H&#$!5$588#($/53$

).#$-5&&%(0$%0$(#+1H3(0#1#*!$85($!"#$30#$58$/53($'#&&$7"5*#$1+*3!#0$85($!"+0$

'%&&<$V8$/53$'517&#!#$!"#$83&&$03(.#/2$V$9+&&$%0M$85($/53($1%+&+*,$%--(#00$%!$!"#$

#*-$58$!"#$03(.#/$05$9#$'%*$0#*-$/53$%$'"#'M<$V0$!"+0$]is$$B@]hKVhe=$K]$

@=RR^$][$K]$h=oK$je=NKV]hD



5*$!"#$'307$58$'"%*,#$$ _G

BVP$@=RR$N;AQR=D

@=RR^<$N5$9#$'%*$%0M$/53$!"#$(+,"!$U3#0!+5*02$'53&-$/53$7&#%0#$!#&&$1#$ 

+8$/53$%(#$>a$5($/53*,#(2$5&-#($!"%*$>a$H3!$/53*,#($!"%*$`T$5($%(#$/53$`T$ 

or older?

>$ >a$5($/53*,#($ KI;hi$w$K=[A<

E$ >_$!5$`G

^$ `T$5($5&-#($ KI;hi$w$K=[A<

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$

BVP$j<@=RR^$tED

@=RRG<$V*$9"%!$0!%!#$-5$/53$'3((#*!&/$&+.#s$

1 California

E$ h5!$@%&+85(*+%$ KI;hi$w$K=[A<$$

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$$

L><$VC-$&+M#$!5$%0M$%H53!$/53($5.#(%&&$"#%&!"<$V*$,#*#(%&2$953&-$/53$0%/$/53($

"#%&!"$+0$#6'#&&#*!2$.#(/$,55-2$,55-2$8%+(2$5($755(s

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ P%+(

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

VhN=[K$f!"+0$"530#"5&-g$VP$RR$N;AQR=

VhN=[K$f!"#$0%1#$"530#$%0$/53g$VP$@=RR$N;AQR=

N><$K5$%0M$!"#$(+,"!$U3#0!+5*0$9#$*##-$!5$M*59$"59$1%*/$7#57&#$+*$/53($

8%1+&/$303%&&/$&+.#$+*$B!"+0$"530#"5&-m!"#$0%1#$"530#$%0$/53D<$$J/$8%1+&/$9#$

1#%*$%*/$H&55-$(#&%!+.#0$5($7#57&#$(#&%!#-$!5$/53$H/$H+(!"2$1%((+%,#$5($

%-57!+5*<$V*'&3-+*,$/53(0#&82$"59$1%*/$7#57&#$+*$/53($8%1+&/$&+.#$!"#(#s$

BVhK=[\V=L=[$h]K=Nc

b$$$KIVN$Vh@ReW=N$;hl$P;AVRl$A=AJ=[$KI;K$RV\=N$Vh$KI=$N;A=$I]A=<$P;AVRl$

A=AJ=[N$LI]$h][A;RRl$RV\=$Vh$KI=$I]eN=I]RW$JeK$;[=$K=AQ][;[VRl$

RV\VhX$N]A=QR;@=$=RN=$B#<,<$"507+!%&$5($0'"55&D$NI]eRW$J=$@]ehK=WD

b$$$ehA;[[V=W$@]eQR=N$W]$h]K$@]ehK$;N$P;AVRl$A=AJ=[N<$$VP$KI=[=$ 

;[=$;hl$@IVRW[=h$P[]A$KIVN$[=R;KV]hNIVQ2$KI=l$W]$@]ehK$;N$ 

P;AVRl$A=AJ=[ND

b$$VP$II$NV|=$A][=$KI;h$>T2$QR=;N=$@]hPV[A$J=P][=$=hK=[VhX$[=NQ]hN=<D

}}}}}}}}}}}$B.%&+-c$>:>FFD

[[[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$$

 



5*$!"#$'307$58$'"%*,#$$ _T

B;Ni$j<NE%$VP$j<N>t>$;hW$RR$N;AQR=D

NE%<$;*-$%(#$/53$>a$5($/53*,#(2$5&-#($!"%*$>a$H3!$/53*,#($!"%*$`T$5($%(#$

/53$`T$5($5&-#(s

>$ >a$5($/53*,#($ KI;hi$w$K=[A<$$

E$ >_$!5$`G

^$ `T$5($5&-#($ KI;hi$w$K=[A<$$

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$$

B;Ni$j<NE$VP$j<N>tEu$;hW$RR$N;AQR=D

NE<$;*-$"59$1%*/$58$!"#0#$8%1+&/$1#1H#(02$+*'&3-+*,$/53$%(#$5&-#($!"%*$

>a$H3!$/53*,#($!"%*$`Ts

}}}}}}}}$B[;hX=$t$>:$[=NQ]hN=$Vh$j<N>D

hh$ h5*#$ KI;hi$w$K=[A<

[[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<

B;Ni$=\=[l]h=k$[=;W$VK=A$Vh$Q;[=hN$VP$N>tEuD

N^<$K5$%0M$!"#$(+,"!$U3#0!+5*02$9#$*##-$!5$M*59$9"#!"#($+*$EF>F2$/53($

B8%1+&/C0D$!5!%&$%**3%&$+*'51#$8(51$%&&$053('#02$H#85(#$!%6#02$9%0$15(#$5($

&#00$!"%*$BVhN=[K$lxDs$

BVP$h==W=Wc$P%1+&/$+*'51#$+*'&3-#0$+*'51#$8(51$/53$%*-$%*/$8%1+&/$

1#1H#(0$&+.+*,$9+!"$/53<$V*'51#$'%*$H#$7%/$85($95(M$5($%*/$5!"#($15*#/$

'51+*,$+*D<$

BVP$h==W=Wc$l53($+*'51#$1%M#0$+!$#%0/$5($"%(-$!5$!%M#$'%(#$58$"#%&!"$'%(#$

'50!0<$$L#$*##-$!5$M*59$!"%!$!5$%0M$!"#$(+,"!$U3#0!+5*0<D

zVhK=[\V=L=[c$VP$[=NQ]hW=hK$[=PeN=Nc$l53($(#075*0#0$%(#$0!(+'!&/$

'5*)-#*!+%&$%*-$%(#$*5!$%!!%'"#-$!5$%*/$+-#*!+8/+*,$+*85(1%!+5*<$V!$+0$

+175(!%*!$85($30$!5$M*59$!"+0$+*85(1%!+5*$!5$%0M$/53$%H53!$/53($"#%&!"'%(#<{

zVhK=[\V=L=[c$VP$[=NQ]hW=hK$VN$ehNe[=2$Q[]J=c$@%*$/53$#0!+1%!#s{

>$ A5(#$!"%*$B;A]ehKD$ KI;hi$w$K=[A<

E$ R#00$!"%*$B;A]ehKD

^$ BW]$h]K$[=;WD$=6%'!&/$B;A]ehKD$ KI;hi$w$K=[A

W$ BW]$h]K$[=;WD$W5*C!$M*59$ X]$K]$j<N^H

[$ BW]$h]K$[=;WD$[#830#-$ X]$K]$j<N^H

\;Re=N$P][$lx$

VP$N>t>$ SE^2FFF$ VP$N>t`$ S`F2FFF

VP$N>tE$ SEa2FFF$ VP$N>t?$ S`a2FFF

VP$N>t^$ S^T2FFF$ VP$N>ta$ S?`2FFF

VP$N>tG$ SGT2FFF$ VP$N>t_u$S_F2FFF

VP$N>tT$ ST^2FFF$



5*$!"#$'307$58$'"%*,#$$ _`

B;Ni$j<N^H$VP$j<N^$t$W$][$[D

B[=;W$VK=A$Vh$Q;[=hN$VP$N>tEuD

N^H<$I59$%H53!$%.#(%,#$15*!"&/$+*'51#s$$@%*$/53$#0!+1%!#$9"#!"#($/53($

B8%1+&/C0D$%.#(%,#$15*!"&/$+*'51#$8(51$%&&$053('#0$9%0$15(#$5($&#00$!"%*$

BVhN=[K$AxDs

BVP$h==W=Wc$P%1+&/$+*'51#$+*'&3-#0$+*'51#$8(51$/53$%*-$%*/$8%1+&/$

1#1H#(0$&+.+*,$9+!"$/53<$V*'51#$'%*$H#$7%/$85($95(M$5($%*/$5!"#($15*#/$

'51+*,$+*D<$

BVP$h==W=Wc$l53($+*'51#$1%M#0$+!$#%0/$5($"%(-$!5$!%M#$'%(#$58$"#%&!"$'%(#$

'50!0<$L#$*##-$!5$M*59$!"%!$!5$%0M$!"#$(+,"!$U3#0!+5*0<D

zVhK=[\V=L=[c$VP$[=NQ]hW=hK$[=PeN=Nc$l53($(#075*0#0$%(#$0!(+'!&/$

'5*)-#*!+%&$%*-$%(#$*5!$%!!%'"#-$!5$%*/$+-#*!+8/+*,$+*85(1%!+5*<$V!$+0$

+175(!%*!$85($30$!5$M*59$!"+0$+*85(1%!+5*$!5$%0M$/53$%H53!$/53($"#%&!"'%(#<{

zVhK=[\V=L=[c$VP$[=NQ]hW=hK$VN$ehNe[=2$Q[]J=c$@%*$/53$#0!+1%!#s{

>$ A5(#$!"%*$B;A]ehKD$ KI;hi$w$K=[A<$$

E$ R#00$!"%*$B;A]ehKD

^$ BW]$h]K$[=;WD$=6%'!&/$B;A]ehKD$ KI;hi$w$K=[A<$

W$ BW]$h]K$[=;WD$W5*C!$M*59$VP$@=RR$N;AQR=2$ KI;hi$w$K=[A

[$ BW]$h]K$[=;WD$[#830#-$VP$@=RR$N;AQR=2$ KI;hi$w$K=[A

\;Re=N$P][$Ax

VP$N>t>$ S>2_FF$ VP$N>t`$ ST2FFF

VP$N>tE$ SE2GFF$ VP$N>t?$ ST2?FF

VP$N>t^$ SE2_FF$ VP$N>ta$ S`2^FF

VP$N>tG$ S^2?FF$ VP$N>t_u$S?2TFF

VP$N>tT$ SG2GFF

B;Ni$j<N^'$VP$RR$N;AQR=$;hW$j<N^H$t$W$][$[$;hW$j<N>~>D

N^'<$$V0$!"#(#$051#5*#$#&0#$!"#(#$/53$'%*$%0Ms

>$ l#02$'51+*,$!5$7"5*#$ [=:[=;W$VhK[]$w$X]$K]$j<N^

E$ l#02$H3!$7(#0#*!&/$3*%.%+&%H&#$ X=K$h;A=$w$N@I=WeR=$@;RRJ;@i

^$ h5$ KI;hi$w$K=[A<$$

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$

B;Ni$j<NG$VP$RR$N;AQR=$;hW$j<N>$t$EuD

BVP$j<NE$t$>2$W]$h]K$VhN=[K$;hl$]P$KI=$\=[JV;X=$Vh$Q;[=hND

NG<$K5$'517&#!#$53($03(.#/$9#$*##-$!5$07#%M$9+!"$!"#$B1%&#m8#1%&#D$8%1+&/$

1#1H#($&+.+*,$+*$/53($"530#"5&-2$9"5$+0$H#!9##*$!"#$%,#0$58$>_$%*-$`G$

%*-$"%-$!"#$&%0!$H+(!"-%/<$V0$!"%!$7#(05*$%!$"51#$(+,"!$*59s$

BVhK=[\V=L=[$h]K=c$$VP$[=NQ]hW=hK$;NiN$LIl$W]$l]e$h==W$K]$K;Ri$K]$

KI=$A;R=mP=A;R=$LI]$I;W$KI=$R;NK$JV[KIW;ls$N;l2$f]3($(#0#%('"$#67#(!0$

0#!$+!$37$!"%!$9%/$05$!"%!$%&&$!/7#0$58$7#57&#$9+&&$H#$(#7(#0#*!#-<g



5*$!"#$'307$58$'"%*,#$$ _?

>$ l#02$(#075*-#*!$5*$!"#$7"5*#

E$ l#02$(#075*-#*!$'51+*,$!5$!"#$7"5*#$ [=Q=;K$VhK[]mX]$K]$j<NT$

^$ Q#(05*$+0$3*%.%+&%H&#$ X=K$h;A=mN@I=WeR=$@;RRJ;@i

G$ h5$5*#$+*$!"#$II$58$!"%!$,#*-#(

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<

B;Ni$j<NG%$VP$j<NG$t$GD

NG%<$K"#*$1%/$V$7&#%0#$07#%M$9+!"$!"#$B8#1%&#m1%&#D$BVhN=[K$]QQ]NVK=$

X=hW=[$P[]A$j<NGD$8%1+&/$1#1H#($&+.+*,$+*$/53($"530#"5&-2$9"5$+0$

H#!9##*$!"#$%,#0$58$>_$%*-$`G$%*-$"%-$!"#$&%0!$H+(!"-%/s$

>$ l#02$(#075*-#*!$5*$!"#$7"5*#

E$ l#02$(#07<$'51+*,$!5$!"#$7"5*#$ [=Q=;K$VhK[]mX]$K]$j<NT$

^$ Q#(05*$+0$3*%.%+&%H&#$ X=K$h;A=mN@I=WeR=$@;RRJ;@i

[$ BW]$h]K$[=;WD$[#830#-$ KI;hi$w$K=[A<$$

NT<$L"%!$&%*,3%,#$-5$/53$1%+*&/$07#%M$%!$"51#s$BW]$h]K$[=;W<D

>$ =*,&+0"

E$ N7%*+0"

^$ @"+*#0#mA%*-%(+*m@%*!5*#0#

G$ i5(#%*

T$ P+&+7+*5mK%,%&5,

?$ ]!"#(

[$ BW]$h]K$[=;WD$[#830#-

N`$[=@][W$X=hW=[$]P$[=NQ]hW=hK

>$ A%&#

2 Female

N?<$;*-$430!$!5$'5*)(12$9"%!$+0$/53($%,#s

}}}}}}}}}$B>_:`GD

RR$ >a$5($&#00$ KI;hi$;hW$K=[A<$

`T$ `T$][$A][=$ KI;hi$;hW$K=[A<$

[[$ BW]$h]K$[=;WD$[#830#-

B;Ni$N<?%$VP$N<?$t$[[D

N?%<$@53&-$/53$7&#%0#$!#&&$1#$+8$/53$%(#�s$B[=;W$RVNK<D

BVhK=[\V=L=[$h]K=c$VP$[=NQ]hW=hK$N;lN$fl]ehX=[$KI;h$>_g$][$f]RW=[$

KI;h$`Tg$b$QR=;N=$@]hPV[A$J=P][=$=hK=[VhX$[=NQ]hN=D

>$ l53*,#($!"%*$>_$ KI;hi$;hW$K=[A<

2 19 to 29

^$ ^F$!5$^_

G$ GF$!5$G_

T$ TF$!5$`G2$5(

`$ `T$][$]RW=[$ KI;hi$;hW$K=[A<$

[$ BW]$h]K$[=;WD$[#830#-



5*$!"#$'307$58$'"%*,#$$ _a

B;Ni$N<?H$VP$N<?%$t$[D

N?H<$@%*$/53$430!$'5*)(1$!"%!$/53$%(#$5&-#($!"%*$>a$%*-$/53*,#($!"%*$`Ts

>$ l#0

E$ h5$ KI;hi$;hW$K=[A

[$ [#830#-$ KI;hi$;hW$K=[A

main questionnaire

;H53!$"59$1%*/$!+1#0$+*$!"#$7%0!$/#%($"%.#$/53$0##*$%$-5'!5(2$*3(0#$5($

5!"#($"#%&!"$'%(#$7(5.+-#(s$BVP$h==W=Wc$Z30!$/53($H#0!$,3#00D

}}}}}}}}}$heAJ=[$]P$KVA=N

hh$ h5*#

WW$ BW]$h]K$[=;WD$W5*C!$M*59

[[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<>%$VP$j<>$t$hhD

>%<$$;H53!$"59$1%*/$!+1#0$"%.#$/53$0##*$%$-5'!5($+*$!"#$7%0!$!95$/#%(0s

}}}}}}}}}$heAJ=[$]P$KVA=N

hh$ h5*#

WW$ BW]$h]K$[=;WD$W5*C!$M*59

[[$ BW]$h]K$[=;WD$[#830#-

B[]K;K=$\=[JV;X=$Vh$Q;[=hND

E<$$L"#(#$-5$/53$303%&&/$,5$9"#*$/53$%(#$0+'M$5($*##-$"#%&!"$'%(#$85($%*/$

(#%05*$b$Bi%+0#(D2$B%$7(+.%!#$-5'!5(C0$58)'#D2$B%$'5113*+!/$'&+*+'$5($"#%&!"$

'#*!#(D2$B%$"507+!%&D$5($051#7&%'#$#&0#s$

BVhK=[\V=L=[$h]K=Nc

b$$$VP$AeRKVQR=$QR;@=N2$;Ni$fL"+'"$5*#$303%&&/sg

b$$$VP$[=NQ]hW=hK$N;lN$fW]@K][g$;Nic$VN$KI;K$;$Q[V\;K=$W]@K][CN$]PPV@=$

][$;$W]@K][$;K$z[=Q=;K$]KI=[$@I]V@=N{s

b$$$VP$[=NQ]hW=hK$N;lN$h]h:Q[]P=NNV]h;R2$V<=<2$fQ;[=hK2$P;AVRl2$I]A=g2$

N;l$fV$1#%*$85($7(58#00+5*%&$"#%&!"'%(#<g$;hW$[=:;Ni$je=NKV]h<D

>$ i%+0#(

E$ ;$7(+.%!#$-5'!5(C0$58)'#

^$ ;$'5113*+!/$'&+*+'$5($"#%&!"$'#*!#(

G$ ;$"507+!%&

T$ N51#$7&%'#$#&0#$BNQ=@VPlD$}}}}}}}}}}}}}

`$ BW]$h]K$[=;WD$h5$7&%'#$V$303%&&/$,5

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<E%$VP$j<E$t$`2$W2$][$[D
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E%<$$]i2$9"#(#C0$!"#$&%0!$7&%'#$/53$9#*!$9"#*$/53$*##-#-$"#%&!"$'%(#s

BVhK=[\V=L=[$h]K=Nc

b$$$VP$[=NQ]hW=hK$N;lN$fW]@K][g$;Nic$VN$KI;K$;$Q[V\;K=$W]@K][CN$]PPV@=$

][$;$W]@K][$;K$z[=Q=;K$]KI=[$@I]V@=N{s

b$$$VP$[=NQ]hW=hK$N;lN$h]h:Q[]P=NNV]h;R2$V<=<2$fQ;[=hK2$P;AVRl2$I]A=g2$

N;l$fV$1#%*$85($7(58#00+5*%&$"#%&!"'%(#<g$;hW$[=:;Ni$je=NKV]h<D

>$ i%+0#(

E$ ;$7(+.%!#$-5'!5(C0$58)'#

^$ ;$'5113*+!/$'&+*+'$5($"#%&!"$'#*!#(

G$ ;$"507+!%&

T$ N51#$7&%'#$#&0#$BNQ=@VPlD$}}}}}}}}}}}}}

`$ BW]$h]K$[=;WD$h#.#($"%.#$,5*#$!5$-5'!5(m*3(0#m"#%&!"$'%(#$7(5.+-#(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

BVP$j<E%$t$>2$E2$G2$TD

EH<$$L%0$!"+0$+*$@%&+85(*+%s

>$ l#0

E$ h5

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<^$VP$j<E$t$^$][$j<E%$t$^D

^<$$L"%!C0$!"#$'+!/$5($!59*$9"#(#$/53($'&+*+'$+0$&5'%!#-s

B=hK=[$>NK$R=KK=[$]P$@VKlmK]Lh$P][$RVNK$]P$;\;VR;JR=$$@VKV=NmK]LhND

F_`$ P(#0*5$ ET_$ N%*$P(%*'+0'5

>Ta$ R50$;*,#&#0$ E`^$ N%*$Z50#

EF>$ ]%M&%*-$ ^^F$ \#*!3(%

E>^$ ]6*%(-$ __?$ ]!"#($%*09#($,+.#*$BNQ=@VPlD$}}}}}}}

ETG$ N%'(%1#*!5$ WWW$ BW]$h]K$[=;WD$W5*C!$M*59

ETT$ N%&+*%0$ [[[$ BW]$h]K$[=;WD$[#830#-

ETa$ N%*$W+#,5$

B;Ni$j<^%$VP$j<^$t$F_`2$>Ta2$EF>2$E>^2$ETG2$ETT2$ETa2$ET_2$E`^2$][$^^F$][$__?D

^%<$$L"%!C0$!"#$*%1#$58$!"#$0!(##!$9"#(#$/53($'&+*+'$+0$&5'%!#-s

B=hK=[$>NK$R=KK=[$]P$NK[==K$P][$RVNK$]P$;\;VR;JR=$@RVhV@ND

FF>$ ;*09#($,+.#*$BNQ=@VPlD$}}}}}}}

WWW$ BW]$h]K$[=;WD$W5*C!$M*59

[[[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<^H$VP$j<E$t$^$][$j<E%$t$^D
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^H<$$L"%!C0$!"#$*%1#$58$!"%!$'&+*+'s

B=hK=[$>NK$R=KK=[$]P$@RVhV@$P][$RVNK$]P$;\;VR;JR=$@RVhV@ND

BVhK=[\V=L=[$h]K=c$VP$Eu$@RVhV@N$LVKI$N;A=$h;A=2$\=[VPl$NK[==K$h;A=$ 

VP$;\;VR;JR=D

__?$ ;*09#($,+.#*$BNQ=@VPlD$}}}}}}}

WWW$ BW]$h]K$[=;WD$W5*C!$M*59

[[[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<^'$VP$j<^H$t$__?2$WWW2$][$[[[D

^'<$$;0$8%($%0$/53$M*592$+0$!"%!$%$'&+*+'$!"%!C0$57#(%!#-$H/$%$"507+!%&2$5($*5!s

>$ l#02$57#(%!#-$H/$%$"507+!%&

E$ h52$*5!$57#(%!#-$H/$%$"507+!%&

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<^-$VP$j<^'$t$>k$[]K;K=$\=[JV;X=$Vh$Q;[=hND

^-<$$V0$!"+0$'&+*+'$(3*$H/$%$B'53*!/$"507+!%&D$5($%$B7(+.%!#$5($(#&+,+530$"507+!%&Ds

>$ @53*!/$"507+!%&

E$ Q(+.%!#$5($(#&+,+530$"507+!%&

^$ $]!"#($BNQ=@VPlD$}}}}}}}}}}}}}}}

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<^#$VP$j<^'$t$Ek$[]K;K=$\=[JV;X=$Vh$Q;[=hND

^-<$$V0$!"+0$'&+*+'$(3*$H/$%$B'53*!/$5($'+!/D2$5($H/$%$B7(+.%!#$'517%*/Ds

>$ @53*!/$5($'+!/

E$ Q(+.%!#$'517%*/

^$ $]!"#($BNQ=@VPlD$}}}}}}}}}}}}}}}

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<G$VP$j<E$t$G$][$j<E%$t$Gk$[]K;K=$\=[JV;X=$Vh$Q;[=hND

G<$$V0$!"%!$%$B"507+!%&$'&+*+'D2$5($+0$+!$%$B"507+!%&$#1#(,#*'/$(551Ds

>$ I507+!%&$'&+*+'

E$ I507+!%&$#1#(,#*'/$(551

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<G%$VP$j<G$t$>k$[]K;K=$\=[JV;X=$Vh$Q;[=hND

G%<$$V0$!"+0$'&+*+'$(3*$H/$%$B'53*!/$"507+!%&D$5($%$B7(+.%!#$5($(#&+,+530$"507+!%&Ds

>$ @53*!/$"507+!%&

E$ Q(+.%!#$5($(#&+,+530$"507+!%&

^$ $]!"#($BNQ=@VPlD$}}}}}}}}}}}}}}}
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W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<T$VP$j<E$t$>:TD$

T<$$K"+*M+*,$%H53!$!"#$7&%'#$9"#(#$/53$303%&&/$,5$85($"#%&!"$'%(#2$"59$

953&-$/53$(%!#$!"#$"#%&!"$'%(#$/53$(#'#+.#$b$#6'#&&#*!2$.#(/$,55-2$,55-2$

not so good or poor?

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<T%$VP$j<E%$t$>:T2$W$][$[D

T%<$$K"+*M+*,$%H53!$!"#$&%0!$!+1#$/53$(#'#+.#-$"#%&!"$'%(#$b$9%0$!"#$"#%&!"$

'%(#$/53$(#'#+.#-$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-$5($755(s

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<`$VP$j<E$t$>:TD

`<$$;H53!$"59$&5*,$"%.#$/53$H##*$,5+*,$!"#(#$85($"#%&!"$'%(#s$BVP$

h=@=NN;[lc$K"#$7&%'#$/53$303%&&/$,5$85($"#%&!"$'%(#D

F>$ }}}}}}}}}}$l=;[N$XV\=h

FE$ }}}}}}}}}}$A]hKIN$XV\=h

LL Less than 1 month

WW$ BW]$h]K$[=;WD$W5*C!$M*59

[[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<?$VP$j<E$t$>:Tk$B[]K;K=$\=[JV;X=$Vh$Q;[=hND

?<V*$!"#$!+1#$/53C.#$H##*$%$7%!+#*!$!"#(#2$"%0$!"#$"#%&!"$'%(#$!"#/$7(5.+-#$

/53$,5!!#*$BH#!!#(D2$,5!!#*$B95(0#D$5($(#1%+*#-$%H53!$!"#$0%1#s$

1 Better

E$ L5(0#

^$ [#1%+*#-$%H53!$!"#$0%1#

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<a$VP$j<E$t$>:T$][$j<E%$t$>:T2$W2[k$[]K;K=$\=[JV;X=$Vh$Q;[=hN
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BVhN=[K$fW5g$VP$j<E$t$>:Tk$VhN=[K$fW+-g$VP$j<E%$t$>:T2$W2[D

a<$$BW5$/53$"%.#$%$'"5+'#$58$7&%'#0$9"#(#$/53$'%*$,5$85($"#%&!"$'%(#D2$5($

BzW5mW+-{$/53$30#$!"+0$7&%'#$H#'%30#$+!C0$!"#$5*&/$5*#$!"%!C0$%.%+&%H&#$!5$/53Ds$

>$ I%.#$%$'"5+'#$58$7&%'#0

E$ ]*&/$5*#$!"%!C0$%.%+&%H&#

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<_$VP$j<a$t$Ek$[]K;K=$\=[JV;X=$Vh$Q;[=hND

_<$$V0$!"%!$1%+*&/$H#'%30#$+!C0$B!"#$5*&/$7&%'#$'&50#$#*53,"D2$1%+*&/$

H#'%30#$+!C0$B!"#$5*&/$7&%'#$/53$'%*$%885(-D2$5($+0$!"#(#$051#$5!"#($(#%05*s

>$ ]*&/$7&%'#$'&50#$#*53,"

E$ ]*&/$7&%'#$/53$'%*$%885(-

^$ BW]$h]K$[=;WD$J5!"$#U3%&&/

G$ BW]$h]K$[=;WD$]*&/$5*#$9+!"$0#(.+'#0$V$*##-

T$ BW]$h]K$[=;WD$N51#!"+*,$#&0#$BNQ=@VPlD$}}}}}}}}}}}

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<>F$VP$j<a$t$>k$N@[;AJR=$>:TD

>F<$$L"+'"$58$!"#0#$+0$!"#$1%+*$(#%05*$/53$'"50#$!"+0$7&%'#$b$+0$!"+0$

H#'%30#�s$B[=;W$RVNK<D

BVhK=[\V=L=[$h]K=c$VP$[=NQ]hW=hK$N;lN$fLVP=mIeNJ;hW2$Q;[=hK$QV@i=W$VK2$

@]W=$;N$f>gD

>$ l53$"%.#$%$(#&%!+.#$5($8(+#*-$9"5$30#0$+!

E$ ;$"#%&!"$'%(#$5($05'+%&$0#(.+'#0$7(5.+-#($(#'511#*-#-$+!$!5$/53

^$ l53$0%9$+!$%-.#(!+0#-

G$ V!C0$!"#$150!$'5*.#*+#*!

T$ V!C0$!"#$&#%0!$#67#*0+.#

`$ ](2$051#$5!"#($(#%05*$BNQ=@VPlD$}}}}}}}}}}}

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<>>$VP$j<E$t$>:T$][$j<E%$t$>:T2$W2[D

BVhN=[K$f,5$*59g$VP$j<E$t$>:Tk$VhN=[K$f&%0!$9#*!g$VP$j<E%$t$>:T<$W2$[D

>><$$V8$/53$"%-$15(#$'"5+'#0$85($"#%&!"$'%(#$%*-$+*03(%*'#$!5$'5.#($+!2$

"59$+*!#(#0!#-$953&-$/53$H#$+*$,5+*,$!5$%$-+88#(#*!$7&%'#$85($/53($"#%&!"$

'%(#$!"%*$!"#$7&%'#$/53$B,5$*59m&%0!$9#*!D$b$.#(/$+*!#(#0!#-2$051#9"%!$

+*!#(#0!#-2$*5!$05$+*!#(#0!#-$5($*5!$+*!#(#0!#-$%!$%&&s

>$ \#(/$+*!#(#0!#-

E$ N51#9"%!$+*!#(#0!#-

^$ h5!$05$+*!#(#0!#-

G$ h5!$+*!#(#0!#-$%!$%&&

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-



5*$!"#$'307$58$'"%*,#$$ >F^

B;Ni$j<>E$VP$j<E$t$^$;hW$j<>>$t$>$][$Ek$[]K;K=$\=[JV;X=$Vh$Q;[=hND

>E<$$W5$/53$!"+*M$/53C-$B,5$!5$%$-+88#(#*!$'5113*+!/$'&+*+'D2$5($B&55M$85($%$

7&%'#$!"%!C0$*5!$%$'5113*+!/$'&+*+'Ds$

>$ X5$!5$%$-+88#(#*!$'5113*+!/$'&+*+'

E$ R55M$85($%$7&%'#$!"%!C0$*5!$%$'5113*+!/$'&+*+'

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<>^$]P$[;hW]A$=\=[l$TKI$[=NQ]hW=hK$LI]$VN$j<E$t$^$;hW$j<>>$t$>mED

>^<$ L"/$953&-$/53$&55M$85($%$-+88#(#*!$7&%'#$b$9"%!C0$!"#$1%+*$(#%05*s$

>$ ;*09#($,+.#*$BNQ=@VPlD$}}}}}}}}}}}}}

E$ h5$(#%05*

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<>G$]P$[;hW]A$=\=[l$TKI$[=NQ]hW=hK$LI]$VN$j<E$t$^$;hW$j<>>$t$^mGD

>G<$$L"/$953&-$/53$0!%/$9+!"$!"#$'&+*+'$/53$30#$*59$b$9"%!C0$!"#$1%+*$(#%05*s$

>$ ;*09#($,+.#*$BNQ=@VPlD$}}}}}}}}}}}}}

E$ h5$(#%05*

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

 

B;Ni$j<>T$VP$j<E$t$>:T$][$j<E%$t$>:T2$W$][$[D

BVhN=[K$f303%&&/$,5g$VP$j<E$t$>:Tk$$ VhN=[K$f&%0!$9#*!g$VP$j<E%$t$>:T2$W2$][$[D

BWVNQR;l$@]W=$`$;hW$?$P][$VK=A$P$%*-$I$]hRlD

>T<$$K"+*M+*,$%H53!$!"#$7&%'#$9"#(#$/53$B303%&&/$,5m&%0!$9#*!D$85($"#%&!"$

'%(#2$VC-$&+M#$/53$!5$(%!#$051#$58$/53($#67#(+#*'#0<$$K"#$)(0!$%(#$%H53!$"59$

!"#$7&%'#$+0$(3*<$$I59$953&-$/53$(%!#$BVhN=[K$>NK$VK=AD$b$#6'#&&#*!2$.#(/$

,55-2$,55-2$*5!$05$,55-2$5($755(s$I59$%H53!$BVhN=[K$h=oK$VK=ADs

BVhK=[\V=L=[c$[=;W$[=NQ]hN=$]QKV]hN$P][$PV[NK$E$VK=AN<$[=Q=;K$;RR$

[=NQ]hN=$]QKV]hN$=\=[l$KIV[W$VK=A$;PK=[$KI;K$][$A][=$;N$h==W=WD

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

`$ BW]$h]K$[=;WD$h5!$%77&+'%H&#mW5*C!$30#$m-5*C!$*##-$%$07#'+%&+0!

?$ BW]$h]K$[=;WD$h5!$588#(#-

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

%<$ l53($%H+&+!/$!5$,#!$%*$%775+*!1#*!$%0$055*$%0$/53$9%*!$5*#$

H<$ K"#$'5*.#*+#*'#$58$!"#$&5'%!+5*$

'<$ K"#$'&#%*&+*#00$%*-$%77#%(%*'#$58$!"#$58)'#



5*$!"#$'307$58$'"%*,#$$ >FG

-<$ K"#$'53(!#0/$%*-$"#&783&*#00$58$!"#$0!%88

#<$ K"#$%153*!$58$!+1#$/53$07#*-$+*$!"#$9%+!+*,$(551$

8<$ K"#+($%.%+&%H+&+!/$5*$*+,"!0$5($9##M#*-0

,<$ l53($%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#

"<$ $l53($%H+&+!/$!5$0##$%$07#'+%&+0!$+8$/53$*##-$5*#$BVP$h==W=Wc$K"%!C0$%$

-5'!5($9"5$07#'+%&+Y#0$+*$!(#%!+*,$%$'#(!%+*$M+*-$58$"#%&!"$'5*-+!+5*D

B;Ni$j<>`$VP$j<E$t$>:T$][$j<E%$t$>:T2$W$][$[D

BWVNQR;l$@]W=N$`$;hW$?$P][$VK=AN$W$]hRlD

B;Ni$VK=A$=$]hRl$VP$j<N>$t$EuD

BVhN=[K$f303%&&/$,5g$VP$j<E$t$>:Tk$VhN=[K$f&%0!$9#*!g$VP$j<E%$t$>:T2$W2$][$[D

>`<$$K"#0#$*#6!$+!#10$%(#$%H53!$!"#$'%(#$/53$(#'#+.#$!"#(#<$$;,%+*$!"+*M+*,$

%H53!$!"#$7&%'#$9"#(#$/53$B303%&&/$,5m&%0!$9#*!D$85($"#%&!"$'%(#2$"59$

953&-$/53$(%!#$BVhN=[K$>NK$VK=AD$b$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$

5($755(s$$I59$%H53!$Bh=oK$VK=ADs$B[=:[=;W$RVNK$;N$h=@=NN;[lD

BVhK=[\V=L=[c$[=;W$[=NQ]hN=$]QKV]hN$P][$PV[NK$E$VK=AN$B[=Q=;K$;RR$

[=NQ]hN=$]QKV]hN$=\=[l$KIV[W$VK=A$;PK=[$KI;K$][$A][=$;N$h==W=WD

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

`$ BW]$h]K$[=;WD$h5!$%77&+'%H&#mW5*C!$*##-$5($30#$'5*!+*3+*,$'%(#

?$ BW]$h]K$[=;WD$h5!$588#(#-

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

%<$ $K"#$%153*!$58$!+1#$!"#$-5'!5($07#*-0$9+!"$/53$BVP$h==W=Wc$K"#$&%0!$

!+1#$/53$0%9$5*#D$

H<$ I59$9#&&$/53($-5'!5($'5113*+'%!#0$9+!"$/53

'<$ $K"#$%153*!$58$+*.5&.#1#*!$/53$'%*$"%.#$+*$1%M+*,$-#'+0+5*0$%H53!$

/53($"#%&!"$'%(#

-<$ K"#$'5*!+*3+*,$'%(#$!"#/$588#($85($5*,5+*,$5($&5*,:!#(1$7(5H&#10$

#<$ $K"#$%H+&+!/$58$5!"#($8%1+&/$1#1H#(0$+*$/53($"530#"5&-$!5$,#!$"#%&!"$'%(#$

at the same place 

B;Ni$j<>?$VP$j<E$t$>:T$][$j<E%$t$>:T2$W$][$[D

B;Ni$VK=A$@$VP$NT$t$E:?D

>?<$$K"+*M+*,$15(#$%H53!$"59$!"#$7&%'#$+0$(3*2$"59$953&-$/53$(%!#$BVhN=[K$

>NK$VK=AD$b$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$5($755(s$I59$%H53!$

Bh=oK$VK=ADs

BVhK=[\V=L=[c$[=;W$[=NQ]hN=$]QKV]hN$P][$PV[NK$E$VK=AN<$[=Q=;K$;RR$

[=NQ]hN=$]QKV]hN$=\=[l$KIV[W$VK=A$;PK=[$KI;K$][$A][=$;N$h==W=WD



5*$!"#$'307$58$'"%*,#$$ >FT

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

%<$ K"#$3*-#(0!%*-+*,$!"#/$"%.#$%H53!$/53($1#-+'%&$"+0!5(/$

H<$ $I59$13'"$/53$8##&$!"%!$7#57&#$&+M#$/53$%(#$9#&'51#$!"#(#$BVP$h==W=Wc$

Q#57&#$58$/53($'3&!3(%&$5($#'5*51+'$H%'M,(53*-D

'<$ K"#+($%H+&+!/$!5$07#%M$9+!"$/53$+*$!"#$&%*,3%,#$/53$7(#8#($

-<$ K"#$%885(-%H+&+!/$58$!"#$"#%&!"$'%(#$/53$(#'#+.#

B;Ni$j<>a$VP$j<E$t$>:T$][$j<E%$t$>:T2$W$][$[D

BVhN=[K$f303%&&/$,5g$VP$j<E$t$>:Tk$VhN=[K$f&%0!$9#*!g$VP$j<E%$t$>:T2$W2$][$[D

>a<$$I59$&+M#&/$%(#$/53$!5$(#'511#*-$!"#$7&%'#$/53$B303%&&/$,5m&%0!$9#*!D$

85($"#%&!"$'%(#$!5$/53($8(+#*-0$b$.#(/$&+M#&/2$051#9"%!$&+M#&/2$*5!$05$&+M#&/$5($

*5!$&+M#&/$%!$%&&s$$

>$ \#(/$&+M#&/

E$ N51#9"%!$&+M#&/

^$ h5!$05$&+M#&/

G$ h5!$&+M#&/$%!$%&&

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$VP$jEt>2^2G2T2`2W2[D

zVP$jEtE2$;eK]:X=h$f>C{

>_<$$W5$/53$"%.#$%$(#,3&%($7#(05*%&$-5'!5(2$5($*5!s$zVP$h==W=Wc$V$1#%*$

5*#$/53$953&-$(#,3&%(&/$0##$+8$/53$*##-$%$'"#'M372$9%*!$%-.+'#$%H53!$%$

"#%&!"$7(5H&#12$5($,#!$0+'M$5($"3(!<${$

>$ l#02$-5

E$ h52$-5$*5!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<EF$VP$j<>_$t$>D

EF<$$I59$953&-$/53$(%!#$/53($7#(05*%&$-5'!5($:$#6'#&&#*!2$.#(/$,55-2$,55-2$

*5!$05$,55-2$5($755(s$

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-



5*$!"#$'307$58$'"%*,#$$ >F`

B;Ni$j<E>$VP$j<>_$t$ED

E><$$L53&-$/53$&+M#$!5$"%.#$/53($59*$7#(05*%&$-5'!5(2$5($+0$+!$*5!$!"%!$+175(!%*!$!5$/53s

>$ l#02$953&-$&+M#$!5

E$ h52$*5!$!"%!$+175(!%*!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$VP$j<N>~>$;hW$j<N>$h=$j<NED

EE<$$W5$/53$"%.#$%*/$'"+&-(#*$3*-#($%,#$>a$&+.+*,$9+!"$/53s

>$ l#0

E$ h5

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<E^$VP$j<EE$t$>D

E^<$$W5#0$/53($'"+&-$5($-5$%*/$58$/53($'"+&-(#*$"%.#$%$7#(05*%&$-5'!5($5($7#-+%!(+'+%*$!"%!$

!"#/$(#,3&%(&/$0##$85($150!$58$!"#+($'%(#2$5($*5!s

>$ l#02$-5#0

E$ h52$-5#0$*5!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<EG$VP$j<E^$t$>D

EG<$$V0$!"%!$7#-+%!(+'+%*$&5'%!#-$%!$!"#$0%1#$7&%'#$/53$,5$85($'%(#2$5($051#9"#(#$#&0#s$ 

BVP$[=NQ]hW=hK$N;lN$A][=$KI;h$]h=$Q=WV;K[V@V;hc$;(#$%*/$58$!"#1$&5'%!#-$%!$!"#$0%1#$

7&%'#$/53$,52$5($*5!sD

>$ N%1#$7&%'#

E$ N51#9"#(#$#&0#

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

BN@[;AJR=$VK=AN$Vh$Q;[=hND

ET<$$K"#$"#%&!"$'%(#$0/0!#1$+0$'"%*,+*,$+*$%$9%/$!"%!$9+&&$,+.#$15(#$7#57&#$%''#00$!5$

"#%&!"$+*03(%*'#$%*-$1%/$,+.#$/53$15(#$'"5+'#0$58$7&%'#0$!5$,5$85($"#%&!"$'%(#<$V1%,+*#$

/53$9#(#$-#'+-+*,$H#!9##*$/53($'3((#*!$7&%'#$58$'%(#$%*-$%$h=L$7&%'#<$L"+'"$58$!"#$

85&&59+*,$953&-$H#$!"#$NVhXR=$A]NK$+175(!%*!$8%'!5($+*$/53($'"5+'#c$L53&-$+!$H#$B"59$

13'"$15*#/$+!$'50!0$!5$,5$!"#(#D$5($B!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#D$5($B0"5(!$

9%+!+*,$!+1#0D$5($B!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*Ds$

>$ I59$13'"$15*#/$+!$'50!0$!5$,5$!"#(#

E$ K"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#

^$ N"5(!$9%+!+*,$!+1#0
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G$ K"#$'5*.#*+#*'#$58$!"#$&5'%!+5*

?$$ BW]$h]K$[=;WD$V$953&-$*5!$&#%.#$1/$'3((#*!$7&%'#

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<ET%$VP$j<ETt?D

BN@[;AJR=$VK=AN$Vh$Q;[=hND

ET%<$$N%/$/53($'3((#*!$7&%'#$'&50#-$%*-$/53$I;W$!5$7+'M$%$*#9$7&%'#$85($

"#%&!"$'%(#<$V8$!"%!$"%77#*#-2$9"%!$953&-$H#$!"#$NVhXR=$A]NK$+175(!%*!$

8%'!5($+*$/53($'"5+'#$58$%$*#9$7&%'#$!5$,5$85($"#%&!"$'%(#c$L53&-$+!$H#$B"59$

13'"$15*#/$+!$'50!0$!5$,5$!"#(#D$5($B!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$

!+1#D$5($B0"5(!$9%+!+*,$!+1#0D$5($B!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*Ds$

>$ I59$13'"$15*#/$+!$'50!0$!5$,5$!"#(#

E$ K"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#

^$ N"5(!$9%+!+*,$!+1#0

G$ K"#$'5*.#*+#*'#$58$!"#$&5'%!+5*

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<E`$VP$j<ETt>2E2^2G$][$U<ET%t>2E2^2GD

BW]$h]K$NI]L$KI=$[=NQ]hN=$N=R=@K=W$;K$j<ET$][$j<ET%D

BN@[;AJR=$VK=AN$Vh$Q;[=hND

E`<$$L"%!$953&-$H#$!"#$h=oK$150!$+175(!%*!$8%'!5($+*$'"550+*,$%$*#9$

7&%'#$!5$,5$85($"#%&!"$'%(#$:$L53&-$+!$H#$B"59$13'"$15*#/$+!$'50!0$!5$,5$

!"#(#D$5($B!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#D$5($B0"5(!$9%+!+*,$

!+1#0D$5($B!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*Ds

>$ I59$13'"$15*#/$+!$'50!0$!5$,5$!"#(#

E$ K"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#

^$ N"5(!$9%+!+*,$!+1#0

G$ K"#$'5*.#*+#*'#$58$!"#$&5'%!+5*

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<E?$VP$j<E`t>2E2^2GD

BW]$h]K$NI]L$KI=$[=NQ]hN=$N=R=@K=W$;K$j<ET$][$j<ET%$][$j<E`D

BN@[;AJR=$VK=AN$Vh$Q;[=hND

E?<$$;*-$9"%!$953&-$H#$!"#$h=oK$150!$+175(!%*!$8%'!5($+*$'"550+*,$%$*#9$

7&%'#$!5$,5$85($"#%&!"$'%(#$:$L53&-$+!$H#$B"59$13'"$15*#/$+!$'50!0$!5$,5$

!"#(#D$5($B!"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#D$5($B0"5(!$9%+!+*,$

!+1#0D$5($B!"#$'5*.#*+#*'#$58$!"#$&5'%!+5*Ds

>$ I59$13'"$15*#/$+!$'50!0$!5$,5$!"#(#

E$ K"#$%H+&+!/$!5$0##$!"#$0%1#$-5'!5($#%'"$!+1#

^$ N"5(!$9%+!+*,$!+1#0

G$ K"#$'5*.#*+#*'#$58$!"#$&5'%!+5*

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-$
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B[]K;K=$\=[JV;X=$Vh$Q;[=hND

VhN=[K$f%g$VP$j<>_$t$E2$W2$][$[k$$ VhN=[K$f/53(g$VP$j<>_$t$>

Ea<$$K"+*M+*,$%H53!$/53($(#&%!+5*0"+7$9+!"$B%m/53(D$-5'!5($b$9"+'"$58$!"#0#$

+0$150!$+175(!%*!$!5$/53c$B!"#$%153*!$58$!+1#$!"#$-5'!5($07#*-0$9+!"$/53D2$

B"59$9#&&$!"#$-5'!5($#67&%+*0$!"+*,0$!5$/53D2$5($B"59$13'"$!"#$-5'!5($!%M#0$

/53($57+*+5*0$%*-$'5*'#(*0$+*!5$%''53*!Ds$zVP$h==W=W2$[=Q=;Kc$K"+*M+*,$

%H53!$/53($(#&%!+5*0"+7$9+!"$B%m/53(D$-5'!5($b$9"+'"$58$!"#0#$+0$150!$

+175(!%*!$!5$/53{

>$ K"#$%153*!$58$!+1#$!"#$-5'!5($07#*-0$9+!"$/53

E$ I59$9#&&$!"#$-5'!5($#67&%+*0$!"+*,0$!5$/53

^$ I59$13'"$!"#$-5'!5($!%M#0$/53($57+*+5*0$%*-$'5*'#(*0$+*!5$%''53*!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

E_<$$I59$+*!#(#0!#-$953&-$/53$H#$+*$H#+*,$%H&#$!5$'5113*+'%!#$9+!"$/53($

-5'!5($H/$#:1%+&$5($!#6!$1#00%,#$:$.#(/$+*!#(#0!#-2$051#9"%!$+*!#(#0!#-2$

not so interested or not interested at all? 

>$ \#(/$+*!#(#0!#-

E$ N51#9"%!$+*!#(#0!#-

^$ h5!$05$+*!#(#0!#-

G$ h5!$+*!#(#0!#-$%!$%&&

?$ BW]$h]K$[=;WD$;&(#%-/$-5+*,$!"+0

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

^F<$$V*$'"550+*,$9"#(#$/53$,5$85($"#%&!"$'%(#2$9"+'"$58$!"#0#$953&-$H#$

150!$+175(!%*!$!5$/53c$B!"#$%.%+&%H+&+!/$58$9#&&*#00$7(5,(%10$9+!"$%-.+'#$5*$

"#%&!"/$&+.+*,D2$B!"#$%.%+&%H+&+!/$58$'5*!+*3+*,$'%(#$85($5*,5+*,$5($&5*,:!#(1$

7(5H&#10D2$5($B9"#!"#($5!"#($8%1+&/$1#1H#(0$'%*$,#!$!"#+($'%(#$!"#(#$!55Ds

>$ K"#$%.%+&%H+&+!/$58$9#&&*#00$7(5,(%10$9+!"$%-.+'#$5*$"#%&!"/$&+.+*,$

E$ K"#$%.%+&%H+&+!/$58$'5*!+*3+*,$'%(#$85($5*,5+*,$5($&5*,:!#(1$7(5H&#10

^$ L"#!"#($5!"#($8%1+&/$1#1H#(0$'%*$,#!$!"#+($'%(#$!"#(#$!55

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B[]K;K=$\=[JV;X=$Vh$Q;[=hND

^><$$V*$!#(10$58$%''#002$9"+'"$58$!"#0#$953&-$H#$150!$+175(!%*!$!5$/53$+*$

'"550+*,$9"#(#$/53$,5$85($"#%&!"$'%(#c$B/53($%H+&+!/$!5$,#!$%*$%775+*!1#*!$

9"#*$/53$9%*!$5*#D2$B!"#$%.%+&%H+&+!/$58$*+,"!$%*-$9##M#*-$"53(0D2$5($B!"#$

%.%+&%H+&+!/$58$9%&M:+*$0#(.+'#0$9+!"53!$%*$%775+*!1#*!Ds

>$ l53($%H+&+!/$!5$,#!$%*$%775+*!1#*!$9"#*$/53$9%*!$5*#

E$ K"#$%.%+&%H+&+!/$58$*+,"!$%*-$9##M#*-$"53(0

^$ K"#$%.%+&%H+&+!/$58$9%&M:+*$0#(.+'#0$9+!"53!$%*$%775+*!1#*!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-
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^E<$$L53&-$/53$(%!"#($,5$!5$%$"#%&!"$'%(#$7&%'#$!"%!$"%0$%$85'30$5*$0#(.+*,$

7#57&#$58$0+1+&%($H%'M,(53*-0$%0$/53($59*2$5($953&-$/53$0%/$!"+0$-5#0*C!$

1%!!#($05$13'"$!5$/53s$

>$ $[%!"#($,5$!5$%$"#%&!"$'%(#$7&%'#$!"%!$"%0$%$85'30$5*$0#(.+*,$7#57&#$58$

0+1+&%($H%'M,(53*-0

E$ W5#0*C!$1%!!#($05$13'"

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-$

B;Ni$j^E%$VP$j^E$t$>D

^E%<$$W5$/53$8##&$!"%!$9%/$0!(5*,&/2$5($051#9"%!s

>$ N!(5*,&/

E$ N51#9"%!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$V8$jEt>:T$5($jE%t>:T2$W2[D

BVhN=[K$f303%&&/$,5g$VP$jEt>:Tk$VhN=[K$f&%0!$9#*!g$VP$jE%t>:T2$W2[D

^^<$$$N51#$7&%'#0$!"%!$7(5.+-#$"#%&!"$'%(#$588#($%$.%(+#!/$58$0#(.+'#0$+*$

%--+!+5*$!5$(#,3&%($1#-+'%&$'%(#$:$03'"$%0$9#&&*#00$7(5,(%102$'%(#$85($

7(#,*%*!$1510$%*-$'"+&-(#*2$%$-#*!+0!2$%$*3!(+!+5*+0!$%*-$#&-#($'%(#<$W5#0$

!"#$7&%'#$/53$B303%&&/$,5m&%0!$9#*!D$85($"#%&!"$'%(#$588#($0#(.+'#0$&+M#$!"#0#$

+*$%--+!+5*$!5$(#,3&%($1#-+'%&$'%(#2$5($*5!s

>$ l#0

E$ h5

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$VP$j<^^t>D

^^%<$$].#(%&&2$"59$953&-$/53$(%!#$!"#$.%(+#!/$58$!"#0#$%--+!+5*%&$0#(.+'#0$

!"%!$%(#$%.%+&%H&#$$953&-$/53$0%/$!"#$*31H#($58$%--+!+5*%&$0#(.+'#0$588#(#-$

+0$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-2$5($755(s

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-
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^G<$$V8$/53$9#(#$'"550+*,$%$h=L$7&%'#$!5$,5$85($"#%&!"$'%(#2$"59$+175(!%*!$

953&-$+!$H#$!5$/53$!"%!$!"#/$588#($%$.%(+#!/$58$%--+!+5*%&$0#(.+'#0$H#/5*-$

(#,3&%($1#-+'%&$'%(#$:$#6!(#1#&/$+175(!%*!2$.#(/$+175(!%*!2$051#9"%!$

+175(!%*!2$*5!$05$+175(!%*!$5($*5!$+175(!%*!$%!$%&&s

>$ =6!(#1#&/$+175(!%*!

E$ \#(/$+175(!%*!

^$ N51#9"%!$+175(!%*!

G$ h5$05$+175(!%*!

T$ h5!$+175(!%*!$%!$%&&

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

^T<$$@5113*+!/$"#%&!"$'&+*+'0$%(#$!"#$*5*:7(5)!$'&+*+'0$%(53*-$!"#$0!%!#$!"%!$

7(5.+-#$"#%&!"$'%(#$85($%*/5*#$9"5$*##-0$+!2$9"#!"#($5($*5!$!"#/C(#$+*03(#-$

5($'%*$7%/<$J%0#-$5*$9"%!$/53$"%.#$"#%(-2$953&-$/53$0%/$!"#$(#73!%!+5*$58$

'5113*+!/$"#%&!"$'&+*+'0$+0$#6'#&&#*!2$.#(/$,55-2$,55-2$*5!$05$,55-$5($755(s

>$ =6'#&&#*!

E$ \#(/$,55-

^$ X55-

G$ h5!$05$,55-

T$ Q55(

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B[]K;K=$\=[JV;X=$Vh$Q;[=hND

^`<$$K"+*M+*,$%H53!$"#%&!"$'%(#$-#'+0+5*02$+0$+!$/53($7(#8#(#*'#$!5$B&#%.#$

-#'+0+5*0$%H53!$/53($"#%&!"$'%(#$150!&/$37$!5$!"#$-5'!5($5($*3(0#D2$5($953&-$

/53$7(#8#($!5$B"%.#$%*$#U3%&$0%/$9+!"$!"#$-5'!5($5($*3(0#$+*$-#'+0+5*0$%H53!$

/53($"#%&!"$'%(#Ds

>$ Q(#8#($!5$&#%.#$-#'+0+5*0$150!&/$37$!5$!"#$-5'!5($5($*3(0#

E$ Q(#8#($!5$"%.#$%*$#U3%&$0%/$9+!"$/53($-5'!5($5($*3(0#$+*$-#'+0+5*0

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<^`%$VP$j<^`t>2ED

^`%<$$W5$/53$8##&$!"%!$9%/$0!(5*,&/2$5($051#9"%!s

>$ N!(5*,&/

E$ N51#9"%!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-
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^?<$$;0$/53$1%/$M*592$!"#$@5*,(#00$(#'#*!&/$7%00#-$%*-$Q(#0+-#*!$]H%1%$

signed into law a health reform bill that changes the nation’s health care 

0/0!#1<$;0$%$(#03&!$58$!"#$*#9$"#%&!"$'%(#$&%9$-5$/53$!"+*M$!"%!$/53($59*$

"#%&!"$+*03(%*'#$'5.#(%,#2$5($%H+&+!/$!5$,#!$'5.#(%,#2$9+&&$,#!$H#!!#(2$,#!$

95(0#2$5($*5!$'"%*,#s

>$ X#!$H#!!#(

E$ X#!$95(0#

^$ h5!$'"%*,#

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

^a<$$W5$/53$"%.#$%*/$-+0%H+&+!/$5($'"(5*+'$1#-+'%&$'5*-+!+5*$!"%!$(#U3+(#0$

5*,5+*,$"#%&!"$'%(#2$5($*5!s$

>$ l#02$-5

E$ h52$-5$*5!

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

BWVNQR;l$@]W=$F?$VP$j<^a$t$>D

^_<$$L"%!$+0$/53($1%+*$053('#$58$"#%&!"$+*03(%*'#$'5.#(%,#2$+8$%*/s$$B[=;W$

RVNK$VP$[=NQ]hW=hK$W]=N$h]K$VAA=WV;K=Rl$\]RehK==[$;h$;hNL=[$P[]A$

KI=$RVNKD

BVhK=[\V=L=[$h]K=c$VP$[=NQ]hW=hK$N;lN$fi%0+#($Q#(1%*#*!#g2$f;*!"#1m

J&3#$@(500$5($5!"#($+*03(%*'#$'517%*/g$Q[]J=$P][$LI=KI=[$VKCN$@]W=$

fF>g$][$fFE<g$VP$[=NQ]hW=hK$N;lN$f@]J[;g2$@]W=$;N$fFEgk$VP$[=NQ]hW=hK$

N;lN$fN@IVQg2$@]W=$;N$fFG<gD

F>$ Q(+.%!#$"#%&!"$+*03(%*'#$!"(53,"$%*$#17&5/#($

FE$ Q(+.%!#$"#%&!"$+*03(%*'#$!"%!$/53$H3/$5*$/53($59*$

F^$ A#-+@%&2$%&05$M*59*$%0$A#-+'%+-$

FG$ ;*/$5!"#($0!%!#$"#%&!"$+*03(%*'#$7(5,(%1

FT$ $K"#$\<;<2$1+&+!%(/$+*03(%*'#$!"(53,"$K(+:@%(#$5($%*/$5!"#($8#-#(%&$

,5.#(*1#*!$7(5,(%1$

F`$ V*-+%*$I#%&!"$N#(.+'#

F?$ A#-+'%(#2$9"+'"$953&-$5*&/$H#$+8$/53$%(#$-+0%H&#-

Fa$ BW]$h]K$[=;WD$J5!"$A#-+'%(#$%*-$A#-+@;&$BA#-+:A#-+D

FF$ ]($*5*#2$/53$%(#$3*+*03(#-

WW$ BW]$h]K$[=;WD$W5*C!$M*59

[[$ BW]$h]K$[=;WD$[#830#-

[=;Wc$h59$85($'&%00+)'%!+5*$73(750#0$5*&/<<<
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B;Ni$@=RR$N;AQR=$]hRlD

W>%<$$P5($7#(05*%&$'%&&0$-5$/53$5*&/$30#$%$'#&&$7"5*#2$5($-5$/53$%&05$"%.#$

(#,3&%($&%*-&+*#$!#&#7"5*#$0#(.+'#$+*$/53($"51#$5*$9"+'"$V$'53&-$"%.#$

(#%'"#-$/53s

>$ ]*&/$30#$%$'#&&$7"5*#

E$ I%.#$(#,3&%($&%*-&+*#

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$RR$N;AQR=$]hRlD

W>H<$$P5($7#(05*%&$'%&&02$-5$/53$5*&/$30#$%$&%*-&+*#$7"5*#$&+M#$!"+0$5*#2$5($

-5$/53$%&05$"%.#$%$'#&&$7"5*#$5*$9"+'"$V$'53&-$"%.#$(#%'"#-$/53s

>$ R%*-&+*#$7"5*#$5*&/

2 Cell phone also

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

WE<$$;(#$/53$'3((#*!&/$1%((+#-2$&+.+*,$9+!"$%$7%(!*#(2$9+-59#-2$-+.5('#-2$

0#7%(%!#-2$5($0+*,&#2$1#%*+*,$*#.#($1%((+#-$%*-$*5!$&+.+*,$9+!"$%$7%(!*#(s

>$ A%((+#-

E$ R+.+*,$9+!"$%$7%(!*#(

^$ L+-59#-

G$ W+.5('#-

T$ N#7%(%!#-

`$ N+*,&#2$1#%*+*,$*#.#($1%((+#-$%*-$*5!$&+.+*,$9+!"$%$7%(!*#(

[$ BW]$h]K$[=;WD$[#830#-

W^<$$@3((#*!&/2$%(#$/53$/53(0#&8$#17&5/#-$83&&$!+1#2$7%(!$!+1#2$5($*5!$%!$%&&s

1 Full time 

2 Part time 

^$ h5!$#17&5/#-

R Refused

B;Ni$VP$j<W^t^D

W^%<$$;(#$/53c$B[=;W$RVNKDs

1 Retired

E$ ;$"51#1%M#(

^$ ;$0!3-#*!2$5(

G$ K#175(%(+&/$3*#17&5/#-$

T$ BW]$h]K$[=;WD$W+0%H&#-m"%*-+'%77#-

?$ $BW]$h]K$[=;WD$]!"#($

W$ $BW]$h]K$[=;WD$W5*C!$i*59

[$ $BW]$h]K$[=;WD$[#830#-



5*$!"#$'307$58$'"%*,#$$ >>^

WG<$$A%/$V$7&#%0#$"%.#$/53($Y+7$'5-#s

}}}}}}}}}}}}}$|VQ$@]W=

WW$ BW]$h]K$[=;WD$W5*C!$M*59

[[$ BW]$h]K$[=;WD$[#830#-

WT<$L"%!$+0$!"#$&%0!$,(%-#$58$0'"55&$/53C.#$'517&#!#-s$BW]$h]K$[=;W$RVNK<D

>$ a!"$,(%-#$5($&#00

E$ N51#$"+,"$0'"55&

^$ X(%-3%!#-$"+,"$0'"55&

G$ N51#$'5&&#,#m%005'+%!#0$-#,(##

T$ X(%-3%!#-$'5&&#,#

`$ Q50!$,(%-3%!#

[$ BW]$h]K$[=;WD$[#830#-

W`<$$;(#$/53$58$I+07%*+'$5(+,+*$5($-#0'#*!s

>$ l#0

E$ h5

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<W`%$VP$j<W`$t$>D

W`%<$$;(#$/53$9"+!#$I+07%*+'$5($H&%'M$I+07%*+'s

>$ L"+!#

E$ J&%'M

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<W`H$VP$j<W`$t$E2$W2$][$[D

W`H<$$;(#$/53$9"+!#2$H&%'M2$;0+%*$5($051#$5!"#($(%'#s

>$ L"+!#

E$ J&%'M

^$ ;0+%*

G$ A3&!+(%'+%&

?$ ]!"#($BNQ=@VPlD$}}}}}}}}}}}}}}}}

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

BWVNQR;l$@]W=N$F>:F^$P][$=\=[l]h=k$WVNQR;l$@]W=$FG$VP$N>~>k$WVNQR;l$

@]W=$FT$VP$N>~Ek$WVNQR;l$@]W=N$F`$;hW$F?$VP$N>~^k$WVNQR;l$@]W=N$Fa$;hW$

F_$VP$N>~Gk$WVNQR;l$@]W=$>F$VP$N>~`k$[=;W$VK=A$Vh$Q;[=hN$VP$N>tEuD



5*$!"#$'307$58$'"%*,#$$ >>G

W?<$$K5$"#&7$30$-#0'(+H#$!"#$7#57&#$9"5$!55M$7%(!$+*$53($0!3-/2$+!$953&-$

"#&7$!5$M*59$9"+'"$'%!#,5(/$-#0'(+H#0$/53($B8%1+&/C0D$!5!%&$%**3%&$+*'51#$

&%0!$/#%($H#85(#$!%6#0<$K"%!C0$+*'51#$8(51$%&&$8%1+&/$1#1H#(0$&+.+*,$+*$/53($

"530#"5&-<$$V0$+!�s$Q[]J=c$l53($H#0!$#0!+1%!#$+0$)*#<$B[=;W$RVNK<D

F>$ R#00$!"%*$S>T2FFF

FE$ S>T2FFF$H3!$&#00$!"%*$S>_2FFF

F^$ S>_2FFF$H3!$&#00$!"%*$SE^2FFF

FG$ SE^2FFF$H3!$&#00$!"%*$S^F2FFF

FT$ S^F2FFF$H3!$&#00$!"%*$S^T2FFF

F`$ S^T2FFF$H3!$&#00$!"%*$SGF2FFF

F?$ SGF2FFF$H3!$&#00$!"%*$SGT2FFF

Fa$ SGT2FFF$H3!$&#00$!"%*$STF2FFF

F_$ STF2FFF$H3!$&#00$!"%*$S`F2FFF

>F$ ]($S`F2FFF$5($15(#

WW$ BW]$h]K$[=;WD$W5*C!$M*59

[[$ BW]$h]K$[=;WD$[#830#-

Wa<$$@5*)-#*!+%&&/$%*-$85($0!%!+0!+'%&$73(750#0$5*&/2$%(#$/53$%$'+!+Y#*$58$!"#$

e*+!#-$N!%!#02$5($*5!s$

>$ l#02$'+!+Y#*

E$ h52$*5!$%$'+!+Y#*

W$ BW]$h]K$[=;WD$W5*C!$M*59

[$ BW]$h]K$[=;WD$[#830#-

@J<$$N51#$5(,%*+Y%!+5*0$1%/$H#$+*!#(#0!#-$+*$!%&M+*,$9+!"$/53$%$&+!!&#$15(#$

%H53!$051#$58$!"#0#$+003#0<$$L53&-$+!$H#$]i$+8$%$(#7(#0#*!%!+.#$58$J&3#$N"+#&-$

58$@%&+85(*+%$P53*-%!+5*2$!"#$@%&+85(*+%$Q(+1%(/$@%(#$;005'+%!+5*$5($I#%&!"$

;88%+(0$1%,%Y+*#$'%&&#-$/53$H%'M$%!$051#$!+1#s$;,%+*$!"+0$953&-$430!$H#$!5$

&#%(*$051#$15(#$%H53!$/53($+-#%0$%*-$#67#(+#*'#0<

>$ l#0

E$ h5m"#0+!%*!

[$ BW]$h]K$[=;WD$[#830#-

B;Ni$j<@J%$VP$j<@J$t$>D

@J%<$$A%/$V$7&#%0#$"%.#$/53($)(0!$*%1#2$05$!"#$'%&&#($M*590$9"5$!5$%0M$85(s$

B\=[VPl$NQ=RRVhXD

>$ ;*09#($,+.#*$BNQ=@VPlD$}}}}}}}}}}}}

[$ BW]$h]K$[=;WD$[#830#-

P][$VhK=[\V=L=[

NQ<$$W]$h]K$[=;W<$W+-$(#075*-#*!$%0M$85($075*05($+*85(1%!+5*$%!$+*!(5s

>$ l#02$%0M#-$85($075*05($+*85(1%!+5*

E$ h52$-+-$*5!$%0M$85($075*05($+*85(1%!+5*$
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